Compliance

“Public and private companies are entering a new era where operational risk and
compliance management are merging as requirements for improved corporate
information privacy and security, operational transparency and financial disclosure
are becoming core drivers of enterprise software and services demand. Global
demand for compliance management capability is driving most organizations to
seek and deploy integrated document management, workflow, secure communica-
tion, activity monitoring, analysis, reporting and risk management tools.”

— Lane Leskela, Pavilion Chair and VP Research Director, Gartner

Leading Gartner Analysts:

John Bace Lee Geishecker Rich Mogull
Frank Buytendijk Lane Leskela Carol Rozwell
French Caldwell Debra Logan Brian Wood

Compliance and Corporate Governance (COMPL)
Corporate Governance is top-of-mind. High profile institutional scandals in corporations, non-

profits, and government demonstrate the results of poor governance. Compliance within the
ever more complex regulatory environment threatens to make good governance very expen-
sive. However, reasonable IT investments in compliance and governance are required to
adhere to public expectations. If targeted properly, these investments can also lead to
improved corporate performance.

Lead Presentation:
The Compliance and Corporate Governance Scenario

Session:
- COMPARE V.2: A Corporate Compliance Roadmap for All Seasons
- Governance and Corporate Performance Management
- Selecting the Right Architecture, Technology and Vendors for Compliance
- Tutorial: Compliance Management Best Practices
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Compliance

Sample List of Attendees from Compliance Sessions:

Supervisor- Client Server Operations ... .. . .. PIEDMONT NATURAL GAS  Chief Technical Officer .....................oiit ST. BARNABAS
Program Manager ........................ NORTHRUP GRUMMAN HEALTH CARE SYSTEM
Sr. Product Manager ..., [TMSOFTWARE ~ CFO ................ SONY COMPUTER ENTERTAINMENT AMERICA
Director - IT. ... BSLS CARDINAL HEALTH  AVP Financial Analysis ............... HOUSEHOLD INTERNATIONAL
Manager ... ABBOTT LABS ~ Manager IT Operations . ...........uueeeiriiiainnennnns TIMEX
Manager- New Systems Development .............. S&CELECTRIC  Equity Analyst ................. SOUNDVIEW TECHNOLOGY GROUP
AVP Service ENgineering ...........oooiiiiiiiiiiiii AON  Senior Business Analyst ................cooovvienn. BANDAG- INC.
Senior Manager . .........ooiiiiiiii ERNSTANDYOUNG ~ VP &CIO ..o INCO LIMITED
Director of PC Technologies ..............ccoovvvviiiiiinn.. CIGNA  Director of Marketing and Communication .......... KUBI SOFTWARE
Director - Application Development ....................... CPICorp  Chief Technology Officer .................coovviiiin. KENEMEA
IS Liason - Schoolhouse . ........oovvvviiiiiiiei JOSTENS  VIP oo DISCOVER FINANCIAL SERVICES
CT0 CCBN  Managing Director - Business IS ..................... E.W. SCRIPPS
Quality ... GENERAL ELECTRIC ~ President .............covvivviiiniiennn. NARROWCAST GROUP
Business IT Partner .................... SYNOVUS FINANCIAL CORP

Marketplace Theater Presentations:

Tuesday 12:25 pm
Marketplace Theater Presentation: Best Practices for Comprehensive Compliance Management

Intensified regulations are increasing the compliance burden on your organization. Best practices offer lessons on
the use of IT at the heart of effective compliance management programs.
- Lane Leskela

Tuesday
Marketplace Theater Presentation: Leading Enterprise Adoption of Records Management

Global regulatory compliance is leading enterprises to adopt records management technologies. Implementing
lifecycle management for both electronic and physical records is a must for compliance. In this presentation, we
will look at which industries are most vulnerable, how to most effectively deploy records management solutions
and which vendors and products to consider

- Ken Chin

Wednesday 1:15 pm
Marketplace Theater Presentation: Gartner COMPARE for Superior compliance Management
Learn how Gartner's COMpliance Progress And Readiness cycle can save you time, meet deadlines and reduce
risk for Sarbanes-Oxley or any compliance project.
- John Bace/Carol Rozwell

Thursday 2:20 pm
Marketplace Theater Presentation: The Ultimate Compliance Management Architecture

- Rich Mogull

10/05/04 v.5

Gartner Events
premier
sponsor

@ [ pek  NOKIA - OmENTEXT

Computer Associates SOFTWARE

D&LL

October 17-22
Orlando, Florida

- m R
Microsoftt Novell W ’%&Slm gartner.com/symposium/us

microsystems

1.800.356.4740 exhibit@gartner.com



