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Complexity is a major challenge.

It hampers growth. It costs time and money. It frustrates 
all of us. Complexity in IT is being propelled by the business 
environment—globalization, multi-sourcing, regulation, 
mergers & acquisitions—and compounded by systems
growth and integration—security, mobility, continuous 
availability, business continuity, application integration.

It doesn’t have to be so hard.

At Symposium/ITxpo this May 15-19 in San Francisco, a
brain trust of more than 150 Gartner analysts, hundreds 
of solutions providers, and thousands of your peers 
will present and debate the newest strategies and 
technologies for reducing complexity. 

Symposium/ITxpo is the Gartner flagship event for senior IT 
and business professionals. Thousands of senior strategists
gather every year at this world-leading conference and 
solutions showcase to ask the tough questions and get
Gartner advice on the big issues of today—compliance, 
convergence, real-time agility, sourcing, security, business
alignment, IT investments, and much, much more. 

We’ll be covering it all in depth and through the focused lens
of Conquering Complexity.

Join us. In five days, you’ll get a year’s worth of new ideas,
practical solutions, and validation of your planning.

ROI: Excellent

You get two conferences in one:

Strategic:
– A clear view of the future from more than 160 Gartner 

analyst-led conference sessions
– Strategies for reducing complexity in all parts of 

your organization
– Visionary keynotes and CEO Mastermind interviews

Tactical: 
– Hundreds of new products and solutions at ITxpo, our 

tech showcase
– Solutions, templates, and individualized action plans
– Private Gartner Analyst One-on-Ones
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Not a Gartner client? 

No problem. Symposium/ITxpo is open to all IT and 
business professionals. It’s your chance to get the 
same proprietary research and advice that only Gartner
clients get during the rest of the year.

Are you on this list?

Gartner Symposium/ITxpo is a must-attend event for all 
IT decision-makers.

If you’re on this list, this event is designed for you:

– CIOs, CTOs, and their direct reports
– IT Architects and Planners
– Application Integration Management
– Application Development Management
– IT Operations Management
– IT Security Management
– IT Network and Telecom Management
– Content, Portals, Collaboration & KM Management 
– Business Intelligence Professionals
– Vendor Product Marketing Managers
– Technology Investment Professionals
– Media and IT Industry Watchers
– Anyone involved in enterprise-level IT decisions

Why Gartner?

Gartner is the world’s largest and most trusted 
independent provider of research and analysis of 
information technology. With more than 1,200 
analysts and consultants worldwide, and more than 
10,000 annual client engagements, Gartner is the 
global hub of IT intelligence, the first to understand 
the implications of change. Advice from Gartner is 
objective, strategic, actionable, and tailored for 
each client’s specific needs.
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uncomplicate your processes 
your operations 
your infrastructure

Complexity is  the problem. Knowledge is  the antidote.

Registration
Tutorials
Keynotes
Conference Sessions
ITxpo
Vendor Solutions 

Presentations

Sunday

11:00 am - 6:00 pm

12:30 pm - 6:00 pm

Monday

7:30 am - 7:00 pm

9:00 am - 10:15 am

10:45 am - 5:30 pm

5:30 pm - 7:00 pm

12:00 pm - 1:00 pm

Tuesday

7:00 am - 6:30 pm

11:00 am - 11:45 am

8:00 am - 4:00 pm

11:45 am - 7:00 pm

12:00 pm - 1:00 pm 

4:30 pm - 5:30 pm 

Wednesday

7:30 am - 6:30 pm

11:00 am - 11:45 am

8:00 am - 4:00 pm

11:45 am - 4:00 pm

12:00 pm - 1:00 pm

4:30 pm - 5:30 pm 

Thursday

7:00 am - 5:00 pm

8:00 am - 5:30 pm

12:15 pm - 1:15 pm

May 15-19, 2005 
San Francisco, California

Conference Hours
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Technology’s Top Leadership On Stage

Be in the audience when some of the biggest names in technology
appear on stage in the main conference hall to tackle tough questions
from Gartner analysts. What are the major technology providers predicting?
How will it affect your business?

Gartner Mastermind Keynote

Conquering Complexity: Operational Excellence in IT

Be at our provocative keynote presentation when top Gartner analysts
identify challenges of complexity—today’s best solutions, tomorrow’s
biggest risks—and recommend the strategies that will best position IT
organizations for the future. What technologies will make the problem
worse? Which solutions and strategies will abstract the complex for
users, operators, administrators, and customers?

Our focus:Your Priorities

At Symposium/ITxpo, we focus on the current demands facing
all IT professionals, as expressed by Gartner clients worldwide:

– How can IT meet the growing need for compliance, 
convergence, governance, and real-time agility?

– What must CIOs do for success as business leaders 
escalate their demands?

– How will IT investments have to shift for real-time
infrastructure and knowledge-intensive redesign?

– Are we winning the war against complexity or merely 
shuffling it around? 

– Is the complexity of IT self-defeating? 
– Can the demands of a complex business be met by 

IT without IT itself becoming overly complex? 
– How can inherent complexity be masked? 
– How can reliability be maintained or improved? 

Plus:

– Getting the most out of your IT spending
– Aligning technology and business needs
– Optimizing infrastructure performance
– Securing the best availability
– Setting, meeting, and exceeding service levels 
– Effective vendor negotiation
– Managing service providers

Eric Schmidt
CEO

Google

Charles Giancarlo
SVP & CTO 
Cisco, Inc.

Steve Mills
SVP & Group Exec.

IBM Software 

Mastermind Keynote Interview: Mastermind Keynote Panel: 

Is technology the problem 
or a solution in combating 
complexity?

Can the Web-power of
Google affect the world of
IT? How complex an IT job
is it to keep Google running?



untangle
Solving complex IT problems is often
about evaluating multiple benefits 
and risks. Let Gartner analysts show
you the most direct path to success.

s p e c i a l p r o g r a m s

The most important

week you’ll spend 

professionally this year.

Go One-on-One with Gartner Analysts

One of the major advantages of attending Symposium/ITxpo 
is the opportunity to meet in person with Gartner analysts and
consultants. Talk one-on-one or as a team with an unbiased
Gartner expert. Get the independent advice you need to take
back to your company. Get clear on ways to simplify complex
challenges that seem overwhelming.

You can reserve half-hour sessions with up to three analysts.
Once your register for the conference, you will receive details
on how to pre-schedule your One-on-Ones. 

Add Valuable Contacts to Your Professional

Network

There’s no better networking opportunity for IT professionals
than Symposium/ITxpo. Thousands of your peers, including
hundreds of CIOs, are there to talk business and bring clarity 
to the future. Like you, they need answers and have valuable
advice to share. Meet others who are tackling your same 
challenges. Forge connections. Find out the priorities of your
peers. Get clear so you can move forward faster.

Gartner Tutorials

Get a jump on your conference experience by attending 
opening-day tutorials. Deepen your understanding of emerging
trends in IT and how complexity can be conquered. Find out
all the opportunities related to conference content. Plan and
refine your personal agenda. Note: Tutorials are included in 
the session listings under each track and offered ONLY on
Sunday, May 15.

Gartner Consulting Theatre Case Studies:

Get Real

At the Gartner Consulting Theatre, our consultants will present
three highly informative one-hour sessions based on actual
client case studies in IT Optimization, Sourcing Management,
Management of the Multi-Sourced Environment, and Risk
Management. The issues discussed are based on common
experiences seen in many organizations. The solutions offered
are based on current Gartner Consulting best practices—
complete with strategies usually hidden for competitive 
reasons, and project pitfalls that never make it to print. 

Company case studies are communicated in a quick video 
followed by a lively panel discussion with Gartner consultants
and a number of guest CIOs and other experts. Audience 
participation is integral, with attendees encouraged to 
comment and ask questions. You’ll leave with a firm grasp 
of the issues and several suggested solutions.

Marketplace Sponsor Case Studies:
Hear From Your Peers

At the Marketplace Sponsor User Case Study sessions you’ll 
get the chance to hear directly from your peers—their 
problems, their approaches, their mistakes, their success 
stories. Gartner analysts lead the discussion. You join in. Ask
the questions that will make a difference in your work.

“Gartner Symposium/ITxpo
is the quintessential event
that all IT professionals
should attend.” 

— Charles W. Berninger, Systems Consultant,

Getronics Government Solutions 

“Without question, the 
one week per year that I
look forward to, to totally
immerse myself in IT
trends and best practices.” 

— Rick Stuller, CIO, Hawaiian Electrics Co., Inc.



ITxpo Theaters: Exactly the Advice You Need

At the New ITxpo Premier Sponsor Theater, you’ll hear straight
from the industry’s leading technology companies. Each
Premier Sponsor will host a special theater session. Learn about
and see new product announcements, product directions, case
studies, demonstrations, seminars, and more. 

ITxpo Marketplaces: Everything You Need in One Place

For your convenience, Marketplaces aggregate solution
providers around a central theme. Conference learning is linked
directly to market solutions in two theaters where you’ll hear
value-added Gartner market analysis and watch demonstrations
by leading technology providers. See all your options in one
area. Optimize your time. Talk to senior people who have
the answers you need. 

Exhibitor Face-to-Face Meetings 

Confer privately with our exhibitors in a 45-minute 
pre-arranged session.

Don’t Miss These Marketplaces:

Application Development & Integration

Integration, Application Platforms, Application Servers,
Application Suites, Application Portfolio Management, 
AD Outsourcing, Web Services, and more.

Marketplace Sponsor: NetManage, Inc.

Business Applications & BPM

Supply Chain Management, Sales Analytics, and more.

Business Intelligence & Data Warehousing

Data Quality, Business Activity Monitoring, Data Access, 
Data Integration, Database Systems, BI Tools, and more.

Marketplace Sponsor: Fair Isaac Corporation

Enterprise System Management

IT Operations & Infrastructure Management, Configuration
Management, Availability and Performance Monitoring, IT
Operations Architecture, Real-time Infrastructure, and more.

Marketplace Sponsor: BMC Software, Inc.

IT Services & Sourcing

IT Global Sourcing Strategies, Application Services, 
Sourcing Business Cases, the IT Utility, Multi-Sourcing,
Offshore strategies and much more.

Register today. Visit gartner.com/us/symposiumwest or call 1 800 778 1997 or 1 203 316 6757.5
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The most powerful 

new and emerging 

solutions.The experts 

to tell you about them.

ITxpo: Is  Your Next Big Solut ion Here? 

The ITxpo event floor is loaded with the very latest solutions from technology providers at the very 

leading edge of their fields. See breakthrough innovations for yourself. Talk to experts who know their

full potential.The focus is on problem-solving.The atmosphere is refreshingly low-hype. Discover.

Compare. Evaluate.Take home a new perspective on how you might solve your most pressing problems.

High-Impact Exhibit Opportunities!

Call 1 800 356 4740 or visit gartner.com/exhibits

AT&T
Identify Software
Seagull Software Systems, Inc.

Exhibitors (as of January 24, 2005)
Serena Software
Sonic Software

Intervoice, Inc.
Lawson Software
Proforma

Sciforma Corporation
Selectica

Axentis
Cognos
Niku
Pacific Edge Software

PlanView, Inc.
SL Corporation
SupportSoft

Altiris
Aprisma
eiStream, Inc.
Embarcadero Technologies
enteo  Software
Hypersoft Information Systems
iLumin Software Services, Inc.
Matrix42
Mercury
Netscout Systems, Inc.

Opsware, Inc.
Peregrine Systems
Symantec Corporation
Tripwire
Troux Technologies
VIEO, Inc.
VM Ware, Inc.
Wily Technology
WINTERNALS SOFTWARE

Exhibitors (as of January 24, 2005)

Exhibitors (as of January 24, 2005)

Getronics
Exhibitor (as of January 24, 2005)

Exhibitors (as of January 24, 2005)



Vendor Solution Presentations
As of January 24, 2005

Get an exclusive look at the hottest new solutions from
ITxpo exhibitors.

AMD
APC
Avaya
BMC Software, Inc. 
Cognos
Emerson Network Power Liebert
Fair Isaac Corporation
Hypersoft Information Systems
IBM
Internet Security Systems, Inc.
Mercury
Microsoft
NetManage, Inc.

Nokia
Novell, Inc.
Opsware, Inc.
PatchLink Corporation
Peregrine Systems
SupportSoft
Vignette
Wily Technology

Register today. Visit gartner.com/us/symposiumwest or call 1 800 778 1997 or 1 203 316 6757. 6

simplify your processes 
your operations 
your infrastructure

There are some great  new solut ions for  s impl i fy ing 

your biggest  chal lenges. Many of  them wil l  be on display 

for  the f i rst  t ime at  our world-c lass showcase.

Mobile & Wireless

Wireless Applications, WSPs, and more.

Portals, Content & Collaboration

Real-Time Collaboration, Smart Enterprise Suites, E-Mail, 
E-Learning, Document Workflow, Output Management, and
much more.

Security

Wireless Security, Identity Theft, Security Architectures,
Spam, Security Management, Network Security, Security in
Outsourcing, and much more.

Marketplace Sponsor: PatchLink Corp.

Systems & Storage

Servers, Desktop Systems, Storage Real-Time Infrastructure,
Server Consolidation, Grid Computing, Open Source, Data
Centers, Power & Cooling Systems, and much more.

Marketplace Sponsors: AMD
Emerson Network Power Liebert

Telecommunications Infrastructure & Services

Network Sourcing, Wired & Wireless Convergence, 
IP Telephony, Application Acceleration, Network Equipment,
Network Service Providers, and more.

iPass
Research In Motion

T-Mobile
Exhibitors (as of January 24, 2005)

Conformative Systems, Inc.
Digital Realty Trust

Exhibitors (as of January 24, 2005)

Autonomy
Convera
Fast Search & Transfer
Hummingbird
Interwise

KVS, Inc.
Open Text Corporation
Vignette
ZANTAZ

Exhibitors (as of January 24, 2005)

BindView Corporation
F5 Networks
Internet Security Systems, Inc.

M-Tech
Sybari Software

Exhibitors (as of January 24, 2005)

Asentinel LLC
Avaya

Nortel Networks
NTT Communication Corp.

Exhibitors (as of January 24, 2005)



integrate
Put all the pieces together. All your
biggest challenges, covered in depth 
by Gartner experts.

t r a c k s  & s e s s i o n s

“Excellent event—huge
value. We will be back!” 

— H. Heckeroth, Sr. WW Event Strategist, IBM

“Gartner Symposium/ITxpo
is the premier conference
for IT professionals. The
wealth of information 
available is unparalleled.” 

— Linda Stark, VP Systems Development,
Kentucky Lottery Corp.

Go Deep: 30 Tracks. 160 Sessions.

Whatever your priorities, there are expert sessions in the
Symposium conference that are full of new ideas and practical
advice from top Gartner analysts.These seven categories of 
thinking will frame the San Francisco conference:

View the Future: Gartner Scenarios

These popular presentations focus on the big picture. You’ll get multiple
perspectives and a high-level integrated view of the IT industry. Gartner
analysts will discuss and predict the key trends that you need to have on
your radar screens. It’s all about managing business within a technology
context—and managing technology within a business context. Here’s
where you’ll hear about the industry’s powerhouse vendors: their plans,
their approaches, and what it takes to be successful within their sphere
of influence. And you’ll get a first glimpse of the trends and technologies
that will be on everyone’s mind in five years.

Communications Infrastructure

Whether mobile or desk-bound, communications technology is changing
rapidly. The future is the network and communications that can happen
anytime, anywhere, and by any method. Gartner evaluates these 
technologies—wired and wireless—with advice about the right investment
decisions. How we do business is about to change. Learn how, why,
when, and what you can do now to get ready.

Computing Infrastructure

Stand-alone systems just will not get it done anymore. Today, infrastructure
is being built and managed around a service model that’s flexible and
dynamic. It includes enterprise-owned resources as well as a growing
number of functions owned by others. Where are you on the curve? 
Find out from Gartner experts how to arrive at the future faster and at
less expense.

Enterprise Software Strategies

A new generation of applications and software is emerging in response
to the high cost, slow pace, and inflexibility of IT. This change will be
powered by three advancements: 1) Unlocking of once rigid business
processes through run-time configuration, 2) A new applications vision
where enterprises configure hybrid apps that combine legacy, purchased
and services-based software, and 3) Services-oriented architecture
where applications are modular and infrastructure software services are
acquired just in time.

Business/IT Disciplines

There are some big opportunities on the immediate horizon for CIOs 
and their management team. The economy is recovering. The next wave
of IT innovation is happening. In response, IT organizations will have to
implement new leadership imperatives, management disciplines, and
world-class delivery models. Learn about best practices for governance,
security, strategic sourcing (including offshore), IT centralization, flexible
infrastructure and how to make the transition, and process management
disciplines that go hand in hand with applications integration.

Focus on Industries

Business leaders want IT capabilities that align with the needs of their
business. Success depends on it. Understand what it takes to deliver 
IT-powered success in Government, Financial Services, and Higher
Education, while contending with the turmoil of change and economic
transition.

Discontinuities

Think the unthinkable—the truly disruptive—and plan to avoid it. Gartner
research is mainly about solutions to current issues, and projecting the
future of client markets. The Discontinuities track goes farther. It ventures
into the radical, discontinuous, and potentially disruptive changes that lay
at the edge of the marketplace. What are you NOT thinking of? 



t r a c k s  & s e s s i o n s

Lead Presentation: AD Scenario: 
The Future of Software, Integration
and Architecture

Sessions:
– Change Management Battles

Complexity: Linking Development
and Deployment

– A Model for Calculating the ROI of
Crossing Over to Service-Oriented
Development of Applications

– Economics of AD Outsourcing: 
Can Indiana Compete With India?

– Application Evolution—
Modernization, Migration and 
Web Services

– Deploying .NET and Java:
Interoperability and Integration

– Service Oriented Development:
Roles and Responsibilities

Application Integration &
Middleware: Supporting the
Enterprise Nervous System

The success of business applications
depends on the flexibility and power of
the underlying technical infrastructure,
including application servers, integration
middleware and enterprise services
buses. This track examines application
design trends, including service-
oriented architecture, event-driven
design and business components,
and their influence on the changing
nature of software.

Lead Presentation: Integration
Scenario: Using an Enterprise
Service Bus

Sessions:
– Service-Oriented Architecture

Under the Magnifying Glass
– The Integration Competency

Center: Where Are Companies
Today?

– B2B Scenario: Linking Your
Applications To Business 
Partners—Now

Application Development:
Governance & Control:
Bringing Order to a Complex
World

Developing and managing software
require distinct process and techniques.
First, an organization must prioritize
its work, based on business need.
This requires a distinct governance
and prioritization process, typically
supported by a project office. In 
addition, the organization must have 
a ‘Just Enough Process’ approach to
delivering once it’s committed to do
so. JEP is NEVER ‘No Process,’ and
there are several crucial practices to
put method in the madness that is
software development. This track will
aid AD organizations in all of these
critical must-haves.

Lead Presentation: IT Strategy &
Project Prioritization

Sessions:
– Putting Method(s) in the AD

Process
– Project/Portfolio Management:

Within Reach?
– PPM Applications: Making It Work
– Project Office: The IT Control Tower

Application Development:
Architecting for Agility 

Business pressures continue to
impact IT’s ability to deliver timely
solutions. The competitive forces,
although different by industry, will 
not change. Application development
organizations must evolve toward an
architecture designed to provide a
flexible and agile response to these
business demands. Architecting for
agility changes the way you build,
buy and organize your application
delivery capability. The sessions 
in this track will provide practical
advice on how to evolve to a 
more agile, more responsive 
AD service. 

– Event-based Application Design: 
A Different Mindset

– The Art and Science of Selecting
Integration Technology

Business Applications that
Drive Growth

In 2005 CIOs report that their number
1 business issue is to improve their
business processes. Key to enabling
superior business processes is the
need for agile, future-proof and highly
functional software applications. 
The business applications needed 
to support departments such as
Finance, HR, Operations, Logistics
and Procurement now have to work
more closely together with those for
customer service, sales, and marketing
to enable end-to-end integrated 
business processes. In this, the 
concept of a Business Application
Platform needs to be understood by
organizations. This track examines
how tomorrow’s packaged business
software applications will evolve.

Lead Presentation: The Business
Applications Scenario: Ecosystems
Leading the Changes

Sessions:
– Sensory Supply Chains: Sensing

Across the Supply Chain; RFID
Opportunity?

– HR and Finance: New
Requirements, New Technology

– Measuring Customer Value:
Applying CPM Outside the Finance
Organization

Business Intelligence:The
New Strategic Frontier

The pressure to deliver business
intelligence capabilities has never
been greater for organizations. This 
is in response to many factors—
governmental regulation, customer
requirements, competitive forces and

Register today. Visit gartner.com/us/symposiumwest or call 1 800 778 1997 or 1 203 316 6757. 8

Visit gartner.com/us/symposiumwest 

to build your personal agenda with our

Agenda Builder tool.
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Where technology meets business.

t r a c k s  & s e s s i o n s

functional requirements. PC technology
is accelerating down the path toward
commodity status, but the range of
options is extending and the differences
are getting harder to evaluate. Client
computing investments are becoming
more prone to risk, while the cost of
bad decisions is escalating. We help
business managers, end-user support
managers and IT professionals navigate
current and future client computing
choices by outlining decision criteria,
vendor suitability, TCO® reduction
strategies, critical manageability 
decisions and a road map of the key
technology changes most likely to
impact your enterprise.

Lead Presentation: The Client
Computing Scenario: Redefining the
Boundaries of Users, Domains and
Devices

Sessions:
– PC Virtualization: Making Personal

Computing More Flexible,
Manageable and Secure

– Thin, Slim or Thick Client Architectures
– Managing the Transition to Better

Office Document Workflow
– PC Acquisition: Making the Right

Decisions
– Tutorial: How to Choose the Best

Document Output Management
Vendor

– Tutorial: The PC Life Cycle: Out 
with the Old and in with the New,
Over and Over Again

Compliance and Corporate
Governance 

Corporate governance is top of mind.
High profile institutional scandals 
in corporations, non-profits and 
government demonstrate the results
of poor governance. Compliance 
within the evermore complex regulatory 
environment threatens to make 
good governance very expensive.
However, reasonable IT investments
in compliance and governance 
are required to adhere to public 

accelerating market dynamics. This
track defines the drivers, enablers,
inhibitors and the applications of BI.

Lead Presentation: Business
Intelligence Scenario

Sessions:
– Data Base Scenario: What Does 

the Market Hold?
– The Cornerstones of BI Excellence
– Data Quality: Get the Basics Right

Before Embracing BI
– Corporate Performance

Management: Building the
Successful Enterprise

CIOs Reining in Complexity

Complexity characterizes most 
enterprises today, and helps thwart 
IT effectiveness. Organizational and
policy complexities impact the CIO’s
ability to articulate and channel the
business’ IT needs; technical complexity
drives up costs and siphons resources
away from innovation; business
process complexity hinders agility.
Creating an Office of the CIO, 
planning for real-time infrastructures,
mapping IT to enterprise strategies
and instituting agility practices are 
all steps the CIO can take towards
enterprise simplification, and thereby
greatly increase IT effectiveness.

Lead Presentation: Delivering IT’s
Contribution: The 2005 CIO Agenda  

Sessions:
– The Realities of Complexity 
– Enterprise Agility: The CIO’s Role
– Get Real: The CIO’s View of

Infrastructure
– Making Time: The Office of the CIO
– Creating a Winning IT Strategy

Client Computing

Personal computing—$220 billion 
of difficult choices. You want 
interchangeable devices that are easy
to deploy, manage and replace, but
your users have a growing number of 

expectations. If targeted properly,
these investments can also lead to
improved corporate performance.

Lead Presentation: Simplifying
Compliance: Key Technologies and
Best Practices

Sessions:
– A Technology Architecture Approach

to Managing Compliance
Complexity

– Tutorial: Compliance Management
Best Practices

– Theatre in the Round: Compliance
Management CIO Panel: Best
Practices and Survival Tactics 

– Theatre in the Round: Compliance
Management Solutions: A Vendor
Challenge Panel

Connecting IT to Business
Results 

IT professionals find themselves
increasingly under the scrutiny of
business leaders to contribute 
directly to business results. To 
business leaders, IT must address
the specific opportunities and 
problems of their business and their
industry. Growth depends on it and
competing successfully mandates 
it. Understand how to use IT to
drive specific business results in 
government, financial services, 
manufacturing, retail and higher 
education, while contending with 
the turmoil of rapid change and 
economic transition.

Sessions:
– Surviving Manufacturing IT—CIO's

Guide to Balancing the Demands
for Manufacturing Information with
the Need for Security

– The Customer Designed Store of
the Future: Making the Right
Technology Decisions to Improve
Productivity and Enhance the
Customer Experience

– The Higher Education Scenario:
Getting The Value From IT
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clarify your processes 
your operations 
your infrastructure

The best  way to get  c lear? Talk to the people who

know: our analysts and consultants, and your peers.

overall business performance. CRM
program managers will see how 
leading organizations leverage prior
CRM investments, determine which
new CRM technologies to invest in
and understand how to take marketing,
sales and customer service to new
heights to support these growth
strategies. Exploiting analytics to
improve customer profitability 
and deliver measurable results is 
a central theme for improving 
business performance.

Lead Presentation: Beyond CRM: 
The Scenario for Customer Centric
Strategies

Sessions:
– Marketing Powers the Customer

Centric Enterprise
– Using Technology to Increase Sales
– Customer Service and Support

Strategies for the Customer-Centric
Enterprise

– Tutorial: Using Analytics 
to Drive CRM Strategy and 
Customer Insight

Disruptions and
Discontinuities:What You
May Not Have Considered

Gartner’s research inevitably 
concentrates on major markets,
major trends and major vendors.
While understanding all these is crucial 
to running an effective business, you
also have to watch out for the
unexpected—what was not in the
plan that can throw you off. In this track,
we’ve challenged our analysts to
explore the unusual, the unlikely, even
the perverse, predictions. Sharpen your
sensors for what might happen—
even when it may come as a surprise.

Sessions:
– Knowing Now What You Will Know

Then: Societal Changes, Their
Implications, and How to Use 
Them to Your Advantage

– The End of the IT Department 

– Tutorial:  The CEO Dilemma:
Balancing Growth and Cost
Containment

Content Management,
Portals and Collaboration:
Simplifying Complexity 

Content management, portals 
and collaboration, are pervasive 
technologies used by nearly every
organization. From the standpoint 
of users, these technologies would
better fit their needs if the integration
was less complex. This is driving 
the emergence of the Smart
Enterprise Suite.

Lead Presentation: Reducing
Complexity in Content Management,
Collaboration and Portals 

Sessions:
– Collaboration and Innovation

Revolution: Balance Performance
and Complexity

– Simplify Your Enterprise Content
Management Strategy 

– Virtual Repositories and Content
Integration: Going Beyond Search

– Tutorial: Real-Time Collaboration Vs.
E-Mail: How to Make Both Co-Exist

– Tutorial: Job Security and Records
Management

CRM Drives Revenue Growth
and Customer Loyalty

Of all the IT investments your 
organization can make, CRM is the
one to help enhance revenue and
build customer loyalty. Over the past
three years, many CRM investments
were tied to measurable cost savings
initiatives. Today, firms are looking 
to exploit customer-centric strategies
and technologies as a vital part of
their company’s vision for growing
their business. This track examines
strategies to accelerate customer
acquisition, raise customer satisfaction
levels, improve customer retention,
drive revenue growth and improve

Emerging Trends and
Technologies

Innovation is no longer the province
of a few leading-edge companies, but
the lifeblood required for any enterprise
to survive. This track examines how
to harness the disruptive potential of
technology advances through a realistic
assessment of emerging capabilities
and IT-enabled trends, their impact 
on business and society, and the 
best practices for managing 
strategic innovation and emerging
technology planning.  

Lead Presentation: Emerging
Technology Radar Screen 2005

Sessions:
– Emerging Digital Business

PowerTrends 2005
– Driving Business and Technology

Innovation
– Emerging Trends for Harvesting

Information

Enterprise Architecture:
Using Architectures to
Control Complexity

The world of the enterprise architect
is growing increasingly complex. 
As you face multiple challenges,
including a growing and diversifying
IT portfolio, the need to select the
best investment opportunities, the
critical nature of integration and
enhanced information access, the
potential of on-demand computing,
the growth of outsourcing and 
offshoring, demanding regulatory
requirements and the need to 
harmonize disaster recovery with
business priorities, your company’s
enterprise architecture becomes
increasingly critical. In this track we
will focus on the opportunities that
arise from these challenges and 
help you to save your organization 
enormous time and energy by 
moving effectively in the EA direction.
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– Communications as IT Applications:
The New Battleground 

– Network Equipment Vendors: 
Can Anyone Challenge Cisco?

– Which Network Provider Should
You Buy Services From?

– Regaining Control Over Your
Complex Network

– Tutorial: Basic Elements of Wired
and Wireless Networking

Financial Services: Lead,
Follow or Perish

Confronted with market demands,
competitors and pending regulations,
financial service providers must
respond rapidly with the right busi-
ness and technology decisions and
solutions at the right time. This track
provides guidance to identify 
opportunities derived from reducing
infrastructure complexity, managing
market convergence, and deploying
emerging trends and technologies.

Lead Presentation: Architecting the
Financial Institution of the Future

Sessions:
– Creating the Ultimate Financial

Services Risk-Managed Enterprise
– Emerging Technologies and

Innovation in Banking: Less is More
– Keep it Simple: FS Payment

Convergence—Show Me the Money  
– Tutorial: Building Solid IS

Architecture for Enterprise Risk
Management in Financial Services

Future of Infrastructure

The modern business environment
demands a flexible and agile 
infrastructure. Today, infrastructure
consumes the bulk of the IT budget,
but the inflexibility of today’s IT 
infrastructure remains a significant
impediment! What does the 
infrastructure of the future look like,
and how do I get there? What changes
to make to support the move towards
services? What about security?
Storage? Desktops? Servers? 

Lead Presentation: EA Futures: A
Sound EA is Becoming Indispensable 

Sessions:
– Using Enterprise Architecture to

Integrate Key IT Planning Tasks 
– Lessons Learned: Enterprise

Architecture at the National
Institutes of Health

– SOA: Driving the Enterprise 
Architecture or Not?

– Proving the Value of Your Enterprise
Architecture

Enterprise Communications
and Networking Strategies

Improving your organization’s agility
and effectiveness requires communi-
cations; utilizing the right networks
for your business can bring efficiencies
and competitive advantage. Too many
enterprises are using new technologies
as a one-for-one replacement of old
technologies without considering
changes in process, applications and
design that can dramatically impact
your cost base or productivity gain. A
new generation of technologies and
services, like IP telephony, MPLS 
and VoIP, has added intelligence and
functionality to the network, which
can increase your value and reliance
on this business-critical asset. This
track will review strategies and tac-
tics that will dramatically improve the
way you build and use your network,
while capturing the greatest benefits
of emerging communications and
networking technologies. 

Lead Presentation: Gartner
Networking Scenario: Your Converged
Network—Multimedia, Multimodal
and Multidimensional 

Sessions:
– IP Telephony: Start Getting Your

Hands Dirty 
– Application Acceleration: Let the

Network Turbocharge Your
Applications

– Designing the Perfect Network 

Virtualization? Operations? This 
track describes the likely shape of
infrastructure in the future, and 
the pitfalls likely to encountered in 
the transition.

Lead Presentation: Infrastructure
2015 

Sessions:
– The Evolution Towards a Real-Time

Infrastructure
– Moore’s Law: Supercharging the

Silicon Economy

Future of IT

Here's the place to find Gartner’s 
top-level outlook for the future of IT—
the opportunities and the pitfalls, and
the advice to navigate both. This track
addresses the big picture view, a
“state of the union” in the Gartner
Master Scenario. The essential "Top
10 lists" of must-note technologies
now and longer-term, overarching
business drivers and management
directives provide essential context
for strategic planning. Integrative 
scenarios for the major IT industry
domains—software, infrastructure
and management—offer a high-level
summary perspective of the most
critical factors affecting and influencing
those areas. Finally, three major issues
that cut across all the above provide a
different perspective, and focus on
growth, protecting against bad things
happening, and processes wherever
you look. 

Lead Presentation: The Gartner
Scenario: Current State and Future
Direction of IT

Sessions:
– Top 10 Strategic Technologies for 2006  
– Harnessing IT for Growth
– IT: Threats, Risks and Survival
– The Process-Centric World
– Emerging Trends Radar Screen 2005
– Business Trends that Can Help You,

or Hurt You
– Delivering IT’s Contribution: 

The 2005 CIO Agenda  
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crystallize your processes 
your operations 
your infrastructure

The complicated issues. Reduced to what real ly  matters.

Lead Presentation: IT Asset
Management State of the Discipline
Address

Sessions:
– Managing the Complexity of

Microsoft Volume Licensing
Programs

– ITAM: Managing the Intricacies of
Software Consolidation 

– IT Asset Management’s Integral
Role in Operational Excellence

– Lease, Own or Outsource:
Simplifying Complex Financing
Options 

IT Operations Management:
Achieving Operational
Excellence 

This track provides strategic and 
practical guidance on achieving IT
operations excellence, including 
running IT operations as a business,
maturing IT operational processes,
improving the quality of IT service,
reducing costs, building the 
operations architecture, and investing
in management tools and vendors.

Lead Presentation: Excelling in IT
Operations Through IT Service
Management

Sessions:
– Conquering Complexity With

Configuration Management
– IT Operations Big 4: Strengths,

Weaknesses, Opportunities, Threats
– IT Operations Management

Technologies: Their Role in
Automation and RTI

– How Will Web Services Impact 
the IT Operations Architecture?

– Excelling in Availability and
Performance Management

– Excellence in IT Service and Support
– Tutorial: The Road Map to IT

Process Maturity

Making IT Work for Small
and Midsize Businesses

Small and midsize business (SMB) IT
departments are being pulled in many

– Its Time To Build Real Time
Enterprises!

– Infrastructure 2015 
– Software: Meeting the Business

Challenge
– The Scenario for IS Organizations

and IT Management  

Government IT: Planning for
Change

As the economy and budgets rebound,
government faces a dilemma: to pick
up where it left off in 2001 or to 
recognize that the world has changed
dramatically and that it must alter its
plans and investment ideas for the
future. Should government do all of
the things it had been planning to do
when it still had money? Or, should 
it take advantage of all that has 
happened in the IT industry to leap 
to a new approach to doing business 
and a new generation of technology?

Lead Presentation: The Complete
Strategic Planning Cycle for
Government

Sessions:
– Security: Government Identity and

Access Management—Managing
Divergent Forces

– Using the Triangle of Relative Value
as a Tool to Prioritize IT Initiatives 

– Managed Services: A Lesson Plan
For Government

IT Asset Management:
Tactical to Practical

Our latest surveys indicate increases
in IT budgets for 2006 - 2007, and the
business outlook appears positive.
The question is …Are your IT assets
management practices positioned to
effectively support growth? This track
addresses "practical" approaches to
managing the increased complexities
of  software licensing and compliance,
financial management and  ITAM
process improvement. Each 
presentation contains defined "Best
Practices" and metrics to measure
progress towards maturity.

directions. They are being asked to
improve the TCO of their existing
infrastructures while, at the same
time, being asked to help identify IT
solutions that can help support
increased demand from customers
and business partners to do more
business electronically. They are
being asked to refrain from spending
at a time when vendors are introducing
affordable technologies that have 
traditionally been cost prohibitive.
Difficult choices must be made by
SMB organizations in 2005. CIOs 
and IT managers must decide
between critical and nice-to-have
investments. They must decide 
which projects should proceed,
which should be put on hold 
and which should be terminated. 

Sessions:
– Powerhouse SMB Business

Application Vendors: The New
Competitive Landscape

– IT Spending Justification for
Midmarket Firms

Managing Complexity,
Driving toward to the World
Class IT Organization

Managing the enterprise investment
in IT and managing the IT organization
itself have never been so complex.
This is further compounded by the
fact that many of the principles that
have served IT leaders well for the last
5 years are going to be inappropriate
in the next 5 years.  The critical role of
business partnerships, relationships,
the challenge from external service
providers, the rapid increase in service
expectations, the continued pressure
to consolidate and the need to 
continually improve—to become
"World Class"—all combine to make
managing IT one of the most 
challenging roles in private and public
sector organizations today. This track
will help IT leaders understand how
to manage that complexity and how
to put their IT organizations on the
road to world class capability.
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networks, and help you evaluate the
wide variety of wireless technologies,
devices and services.

Lead Presentation: Wireless
Technology Scenario

Sessions:
– Pocket Power: The Mobile Device

Scenario
– Converging Wireless Technologies

for the Enterprise
– Wireless Data and Applications for

the Mobile Enterprise
– Next Generation WLAN Technologies:

From Switches to Support
– Reducing Complexity by

Outsourcing Wireless
– Identity, Authentication & Access 

in the Mobile/Wireless World
– Tutorial: Implementing and

Managing Wireless Policies, People
and Procedures

Outsourcing Success:Where,
Why and How? 

Too many options for outsourcing
services, vendors and locations cloud
our ability to make sound choices.
This track will provide clear guidance
on how to select the right vendors
and delivery models to deliver 
business value.

Lead Presentation: Converging
Trends in Outsourcing: Moving
Toward the Light

Sessions:
– Organization and Human Capital

Issues
– Managing Outsourcing Performance
– Understanding BPO: Choices and

Risks
– Network Outsourcing: Impact of

Convergence
– Global Sourcing/Offshore Issues

and Options 
– Tutorial: SLAs That Drive Results

Powerhouse Vendors

A powerhouse vendor is one whose
sphere of influence and desired 
control evolves beyond products and

Lead Presentation: The Future 
for IS Organizations and IT
Management—Going Where 
We Were Not Going Before

Sessions:
– IT Service Delivery Strategies:

What’s Right, and How to Implement
– Governing the IT Organization of

the Future
– Moving Toward World Class Through

IT Process-based Performance
Improvement 

– The IT Professional Outlook: Where
Will You Go From Here?

– What Does it Mean to "You" to Be
World Class—Case Study and Panel

– The Department Formerly Known 
as IS

– IT Cost Management: A
Prescription for Simplification

– Developing and Implementing the
IT Organization Communication Plan

– Building a Bullet Proof Business
Case for IT Projects using TVO

– Tutorial: Why and How to Implement
ITIL

– Tutorial: How to Avoid Another 
Re-run of 2002—Ten IT Management
Goals for 2005 

– More than a Numbers Game—
Optimizing Resources in a
Changing Employment Market

– Linking Employee Development to
Market Leadership 

Mobile and Wireless Business
and Technology Strategies

Mobile and wireless devices, services
and applications continue to improve
in terms of speed, functionality and
even cost. But with these improve-
ments come the increased complexities
caused by rapid technology changes
and a lack of standards. Should you
deploy WiFi? WiMax? Ultrawideband?
3G? Business case justification, 
business process improvements and
security considerations need to be 
an integral part of mobile technology
solution decisions. This track will 
illustrate how to best source, adopt
and manage emerging wireless 

services to how organizations do
business and how users think about
technology. How do implicit architectural
decisions create lock-in issues? What
approaches to negotiation work best
with powerhouse vendors?

Lead Presentation: Managing Your
Powerhouse Vendors: Reducing
Complexity or Increasing Lock-in

Sessions:
– Gartner Evaluates HP 
– Gartner Evaluates Oracle 
– Gartner Evaluates IBM: 

Is ‘On-Demand‘ on track?  
– Gartner Evaluates Microsoft:

Evolving for New Realities 
– Gartner Evaluates SAP: Treading

Beyond Business Applications

Project and Portfolio
Management

When high-value initiatives stall in the
IT organization, IT is seen as detracting
from business unit goals. Most IT
executives and managers do not
interact effectively with their enterprise
counterparts in project planning,
organization and control. Prioritization
is confused, projects collapse,
resource utilization is low and 
application maintenance costs high.
A critical characteristic of high 
performance firms is good project
and portfolio management—especially
interactive planning processes
between business and the IT 
organization. In this track, we examine
the project portfolio management
processes, organizational approaches
and applications that are most effective
in optimizing resource usage on 
the most promising set of projects.

Sessions:
– PPM Applications: Making It Work 
– Project Office: The IT Control Tower 

Security

An insecure infrastructure is a liability.
Building in security cannot be an
afterthought. Creating an enter-
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– Tutorial: Server Consolidation—
A Reality Check

– Tutorial: Server Virtualization
Capabilities

– Tutorial: What You Need to Know
About GRID Computing

Software Infrastructure

Linux and open source have crossed
the technology chasm in varying
degrees. But deployments—be 
they servers, clients or middleware
and database software—are still
largely limited to a subset of the
strategic IT and data center roles.
This track investigates the choices
facing enterprises in deploying 
the core software infrastructure
across their underlying hardware
environments, both within the data
center and on the desktop. It looks
at the road map for Windows 
and the state of open source and
Linux maturity, progression on
Gartner hype cycles and how users
can best plan future deployments 
to assure best fit for purpose 
within the overall constraints of 
the IT ecosystem.

Sessions:
– Navigating the Client OS Road

Map
– Desktop and Server Linux—

Ready for the Enterprise: 
But at Whose Expense?

– The Future of Windows in the
Enterprise

Virtual Workplace:The
Intersection of People Work 
and Technology

The way people work is evolving 
rapidly toward virtual workplaces,
knowledge-focused work and
always-on connectivity. Technology
combined with the changing 
nature of work will create a new
workplace that is unlike any we
have experienced.

prisewide security and privacy aware
culture is the first step, but culture
alone is insufficient. Software, hardware
and services-based technologies 
are all needed to reach reasonable 
infrastructure security levels.

Lead Presentation: Future of
Information Security

Sessions:
– Conquering Complexity Through

Security Architecture
– Secure Network Access Protection
– Vulnerability and Patch

Management
– Identity and Access Management

Today and Tomorrow
– Security Standards and Compliance

Issues
– Directions in Secure PCs, Servers

and Operating Systems

Servers and Storage

The server and storage market is as
volatile as ever, with the perception
of at least some stability and
growth hiding murky undercurrents.
Vendors and technologies still
change and develop apace, with
issues such as licensing and 
intellectual property taking center
stage. New technology developments
such as virtualization, SAN management
and blades are rapidly coming to
market, but does newer technology
help the IT manager manage and
control costs? This track will help 
IT organizations through the 
shark-infested waters of IT hardware
management and acquisition and
guide them to optimize their term
returns on IT investment for server
and storage.

Lead Presentations:
The Future of Storage
The Future of Servers

Sessions:
– Server and Storage Acquisition 

and Deployment
– Disaster Recovery and Data

Replication Architectures

Lead Presentation: Virtual
Workplace Scenario: Enhancing
Performance

Sessions:
– Simplify Your Life With Taxonomies
– Workplace and SOA: The New

Hybrid Application Approach
– Tutorial: Everything You Wanted to

Know About XML But Were Afraid
to Ask

Web Services

Modern software infrastructure
demands new perspectives of how
software is conceived, constructed,
maintained and exploited. Learn
how service orientation leavened
with increasingly popular standards-
based Web services technologies
allows enterprises to exploit 
these evolutions without exposing
themselves to new risks. Sneak a
peek into the new models for IT, 
but do so with an eye toward 
caution and pragmatism. 

Lead Presentation: Web Services
In the Enterprise: Middleware,
Management, Making It Work

Sessions:
– Service-Oriented Business

Applications Will Pervade, 
Benefit and Vex Enterprises

– Web Services Security: 
The Stubborn Frontier

– Portal Technologies: Web Services
and Other Miracles

– Tutorial: The Modern Web
Presence: Software, Staff, Scale
and Services 

– Tutorial: Selecting and
Implementing Your Enterprise
Search Engine 

– Web Services Can Save, Make 
or Lose You Money

Bring your biggest  problems. Go home without them.



Bring the whole family!

San Francisco offers a number of cultural
attractions and world famous landmarks.
Plan a family vacation. You deserve it!

– Tour California’s premium wine region 
– Visit Yosemite National Park amid the

Sierra Nevada Mountains 
– Take a city tour past Alcatraz and the

Golden Gate Bridge 
– Cruise down the coast to the beautiful

Monterey Peninsula 
– Take in a live theater performance, 

musical concert, or the opera 
– Explore kid-centric museums, tours, 

and park—and the world famous
Fisherman’s Wharf 

– And much, much more! 

Renaissance Parc 55 Hotel

The Parc 55 is located near the Union
Square shopping area and theatre district,
within walking distance of the San Francisco
Museum of Modern Art, the Yerba Buena
Gardens, the Moscone Convention Center
and financial district. It's also minutes 
from the East Bay, with convenient access
to BART (Bay Area Rapid Transit) and 
cable cars. 

Renaissance Parc 55 Hotel 
55 Cyril Magnin Street 
San Francisco, CA 94102 
Room rate: $206 
For reservations, call 1 800 697 3103 

San Francisco Marriott 

The San Francisco Marriott is located in
downtown, near the Moscone Convention
Center, Yerba Buena Gardens, Union
Square, and China Town.

San Francisco Marriott 
55 Fourth Street 
San Francisco, CA 94103 
Room Rate: $236 
For reservations, call 800 228 9290
or 415 896 1600

Taxi Service

The Renaissance Parc 55 and San Francisco
Marriott are located approximately 25 
minutes from San Francisco International
Airport. Taxi service is available for 
approximately $35.

Shuttle Service

SFO Airporter Shuttle Service is available
for $14 per person, one way. The shuttle
departs every 30 minutes, picking up
guests on the lower level of the airport just
outside Baggage Claim. Other available
shuttle services include Airporter Express
and Super Shuttle, both of which pick up
guests on the Departure/Upper Level. The
shuttles make multiple stops. 

Oakland International Airport

The Renaissance Parc 55 and San Francisco
Marriott are located approximately 
40 minutes from Oakland International 
Airport. Taxi service is available for 
approximately $50.

Register today. Visit gartner.com/us/symposiumwest or call 1 800 778 1997 or 1 203 316 6757. 16

connect your processes 
your operations 
your infrastructure

h o t e l  & t r a v e l



Sunday, 15-May

11:00 - 6:00
Conference Registration

12:30 - 1:30
Tutorials

2:00 - 3:00
Tutorials

3:30 - 4:30
Tutorials/Symposium Orientation

5:00 - 6:00
Tutorials

Monday, 16-May

7:30 - 7:00
Conference Registration

8:00 - 9:00
Breakfast

9:00 - 9:15
Welcome Address 

9:15 - 10:15
Gartner Analyst Keynote 

10:45 - 11:45
Conference Sessions

12:00 - 1:30 
Lunch

12:00 - 1:00
Vendor Solutions Presentations

1:30 -2:30
Conference Sessions

3:00 -4:00
Conference Sessions

4:30 - 5:30
Conference Sessions

5:30 -7:00
ITxpo Opening Cocktail Reception
(open to attendees)

Tuesday, 17-May

7:00 - 8:00
Breakfast

7:00 - 6:30
Conference Registration

8:00 - 9:00
Conference Sessions

9:30 - 10:30
Conference Sessions

11:00 - 11:45
Gartner Mastermind Interview

11:45 - 7:00
ITxpo Open

12:00 - 1:00
Vendor Solutions Presentations

12:00 - 1:30
Lunch

12:30 - 1:30
Dessert on ITxpo Floor

1:30 - 2:30 
Conference Sessions

2:30 - 4:30
ITxpo Refreshment Break

3:00 - 4:00
Conference Sessions

4:30 - 5:30
Vendor Solutions Presentations

5:30 -7:00
ITxpo Cocktail Reception

7:30 - 10:00
Special Event

Wednesday, 18-May

7:00 -8:00
Breakfast

7:30 - 6:30
Conference Registration

8:00 - 9:00
Conference Sessions

9:30 - 10:30
Conference Sessions

11:00 - 11:45
Gartner Mastermind Interview:

11:45 - 4:00
ITxpo Open

12:00 - 1:30
Lunch

12:00 - 1:00
Vendor Solutions Presentations

12:30 - 1:30
Dessert on ITxpo Floor

1:30 - 2:30
Conference Sessions

2:30 -4:00
ITxpo Refreshment Break

3:00 - 4:00
Conference Sessions

4:30 - 5:30
Vendor Solutions Presentations

Thursday, 19-May

7:00 - 8:00 AM
Breakfast

7:00 - 5:00
Conference Registration

8:00 - 9:00
Conference Sessions

9:30 - 10:30
Conference Sessions

11:00 - 12:00
Conference Sessions

12:00 - 1:30
Lunch

12:15 - 1:15
Vendor Solutions Presentations

1:30 - 2:30
Conference Sessions

3:00 - 4:00
Conference Sessions

4:30 - 5:30
Conference Sessions

5:30
Conference Adjourns

smooth your processes 
your operations 
your infrastructure

S y m p o s i u m - a t - a - g l a n c e
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There are many reasons to attend and
many ways to profit from Symposium/ITxpo. 

It all begins with registration.

Visit gartner.com/us/symposiumwest
or call 1 800 778 1997 or 203 316 6757.

High Impact Exhibit Opportunities!
Call 1 800 356 4740 or visit gartner.com/exhibits

56 Top Gallant Road, P.O. Box 10212, Stamford, CT 06904-2212

media 
partners:

resolve

Gartner and the Gartner logo are registered trademarks of Gartner, Inc. All rights reserved. 

Focus this spring:

Conquering Complexity 

Eric Schmidt
CEO, Google

10 Reasons You Should Attend Gartner Symposium/ITxpo

1. It’s technology’s most productive event for senior IT professionals. 
2. The program is driven by your big issues and is highly strategic. 
3. You get the same proprietary research normally reserved for Gartner clients. 
4. More than 150 Gartner analysts will present their latest research. 
5. You can meet one-on-one with any of them for personal feedback. 
6. It spans the depth and breadth of IT—30 tracks, 160 sessions. 
7. The sessions are targeted and practical, on the hottest issues in IT. 
8. Prominent keynote guests will reveal their thinking for the coming year. 
9. The professional networking is outstanding. 
10. The ITxpo floor is loaded with new and emerging technologies.

Mastermind Keynote
Interviews Include:


