
INCLUDES FIVE COMPREHENSIVE GARTNER RESEARCH GUIDES

WHY YOU SHOULD OWN THE 
GARTNER EXECUTIVE REPORT LIBRARY

CRM Web Services Security Outsourcing Asset Management

Building Business
Benefits From CRM
How to Design the Strategy, Processes
and Architecture to Succeed 

EXECUTIVE REPORT:
CRM

HIGHLIGHTS:
00 Plan a CRM Strategy That Delivers Results 

Best practices to deliver real CRM business value 

01 Launch and Maintain Successful CRM Initiatives 
Detailed case studies of what works

02 Create Profitable Customer Relationships  
Real-life examples of proven CRM projects 

®

Harnessing the Power
of Web Services and
Middleware
Building and Deploying Integrated 
Applications for the Agile Enterprise

EXECUTIVE REPORT:
WEB SERVICES/
MIDDLEWARE

HIGHLIGHTS:
00 Create Software Strategies That Deliver Results

Make the case for Web services and application integration 

01 Launch and Maintain Successful Web Services 
and Integration Initiatives
Detailed case studies from the front line

02 Make Web Services and Middleware Work for You
Tips to reap rewards from Web services projects and integration investments 

®

Securing the
Enterprise
The Latest Strategies and Technologies 
for Building a Safe Architecture

EXECUTIVE REPORT:
ENTERPRISE 
IT SECURITY

HIGHLIGHTS:
00 Plan a Security Strategy to Protect and Defend 

Your Enterprise
Effective practices to safeguard your turf against unwanted attacks 

01 Launch and Maintain Successful Security Initiatives
Detailed case studies of what works, what doesn’t and what’s promising

02 Make Your Enterprise Security Investments Work for You
Keep costs down and get the most from your resources 

®

Successful 
IT Outsourcing
Strategies, Tactics and 
Management Approaches 
for Effective Strategic Sourcing

EXECUTIVE REPORT:
OUTSOURCING

HIGHLIGHTS:
00 Plan an Outsourcing Strategy to Improve the Value 

of Your Deals 
How to avoid common outsourcing mistakes and keep costs down

01 Launch and Maintain Successful Outsourcing Initiatives
Detailed case studies of what works 

02 Create Winning Outsourcing Relationships 
Best practices to improve long-term relationships with your partners

®

Winning Asset
Management
Strategies
How to Maximize Investments 
and Reduce Total Cost of Ownership

EXECUTIVE REPORT:
IT ASSET 
MANAGEMENT/
SOFTWARE ASSET
MANAGEMENT

HIGHLIGHTS:
00 Plan a Sound IT Asset Life-Cycle Strategy

Create smarter spending policies and make better investment decisions

01 Launch and Manage Successful IT Asset Initiatives
Detailed case studies of what works and what to avoid 

02 Create Business Value Through Your IT Investments
Real-life examples of proven asset management and software approaches

®

The Gartner Executive Report Library is culled from the latest analysis and advice offered in the
extensive Gartner knowledge base of documents and resources—including conference 
presentations and current research findings. 

NEW! 
2003/2004 
GARTNER EXECUTIVE REPORT LIBRARY

• Get expert advice and action items from
the world’s brightest minds in IT

• Easily locate Gartner forecasts, graphs
and recommendations that illustrate the
analysis—each report contains approximately
100 charts and figures

• View all current research findings from
Gartner on five critical IT topics 

• Save time and money—the information
included in the library equals that which you
would attain attending every session of a
three-day Gartner conference or buying 
multiple research documents
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Each 200-300 page report contains:
• A detailed introduction and executive overview
• Best practices for IT investments 
• Vendor evaluation and selection techniques
• Advice to help launch and maintain successful 

IT initiatives
• Strategies to help you deliver results and avoid 

costly mistakes
• Tips to integrate your IT and business strategies
• 15 to 25 fact- and advice-filled chapters
• Case studies and a glossary of terms
• Plus, much more…

Chapters are arranged for quick reference. Keep these
handy, quick reference guides on your bookshelf when 
you need to get a quick view of Gartner's point of view 
on a topic! 

To order the five-set library today, 
contact your Gartner sales 
representative 
North America: +1 203 964 0096 
Europe: +44 1784 431611  
Asia Pacific: +61 2 9459 4600
Latin America: +55 11 3443 1509 
Or, log on to gartner.com/executivereports
for more information. 

Magic Quadrants rank the performance
of vendors in specific markets to help
you choose which ones will best suit
your needs

Gartner Hype Cycles identify the 
maturity of a particular technology
based on perspective of the time
before the technologies reach the
“plateau of productivity”

The Gartner Executive Report Library 
provides focused, in-depth guidance on topics 
of critical interest to today’s business and IT executives


