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F4. Top 10 Technology Trends and Their Impact on 
Infrastructure and Operations 
Dave J. Cappuccio

F3. Data Center 2020: The Infrastructure 
Strategies Roadmap  
Bob Gill

F1. The Evolution of Data Center and Cloud 
Strategies: Working Together to Drive Business 
Growth 
David J. Cappuccio

C2. What Goes Where? Building an Enterprise 
Cloud Strategy That Works 
Bob Gill

C5. Build a Hybrid Cloud That Actually Works 
Ed Anderson

B6. The New IT Monitoring World 
Cameron Haight

B1. IT Operations 2020 Scenario 
Katherine Lord

Most-attended sessions

What people were saying

“The quality of the speakers 
was excellent and the 
information presented was 
insightful for understanding 
the current and future 
direction of the industry.” 

Mel Pieper, VP of Operations, 
LightEdge Solutions

“It is very useful to see what 
other partners are doing, to 
check if you are in the right 
path and to correct the one 
you are taking … this event 
has been wonderful!” 

Antonio Perez, IT Infrastructure 
Manager, Empresas Publicas  
de Medellin

“This conference was a 
great place to connect with 
my peers and hear about 
all the changes that are 
coming to my data center.” 

Artur Bittencourt,  
IT Infrastructure Manager, 
Central 1 Credit Union

“Gartner continues to 
be spot on bringing the 
strategic issues 
important to me, to 
prepare for the future.”

Leon Loo, Manager,  
Systems Management,  
University of Guelph
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23%
of attendees said that the 
largest data center challenge 
they currently face is 
developing a private/public/
hybrid cloud strategy.

57%
of attendees shared that 
culture change will be  
the hardest challenge to 
overcome moving into 2020.

38%
of attendees said they  
will definitely experience  
a skills deficit in their I&O 
organization over the  
next two to three years. 

Top polling results

Gartner Data Center,  
Infrastructure & Operations  
Management Conference 2016

Top 5 job titles

Top 5 industries

Company size

29%��Manager

27%��Director

12%��CIO and C-level��

11%��Vice president�

4%��  Architect

28%��Technology and telecom

18%��Banking, finance and insurance

14%��Services

11%��Manufacturing

9%��  Government

41% XX-large: 
 $3B+, 20,000+ employees

11% Large: 
 $250M to $999M, 2,000 to 4,999 employees

12% X-large: 
 $1B to $3B, 5,000 to 19,999 employees

17% Small: 
 Less than $50M, 1 to 749 employees

10% Government and public sector

6%�� Medium: 
 $50M to $249M, 750 to 1,999 employees

41%
of attendees shared that 
the cloud is integral to  
their long-term data  
center strategy.

Save the date for Gartner Data Center, Infrastructure &  
Operations Management Conference 2017 
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