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TRIP REPORT
Gartner Catalyst Conference 2013 was held on July 29 – August 1, at  

the Manchester Grand Hyatt in San Diego, CA. This report summarizes  

and provides highlights from the event.

Overview
Cloud, mobility, social collaboration and big data are key foundational technologies, each 
offering incredible value. When combined they create a force that’s indispensable to 
business — a convergence that leads to something much bigger than each technology  
on its own, reshaping IT and creating new business models. 

As 2013 is a pivotal year, forward-looking organizations are quickly moving from the 
evaluation stage to execution. The challenges can be daunting but doable, and once 
addressed they will elevate the contribution of technology to the business as a whole.

More than 1,400 IT technologists joined forces with the Gartner for Technical Professionals 
analyst team to focus on how to leverage the power of convergence to create business 
and IT services with clear, competitive advantages. The 2013 agenda featured seven hot-
topic tracks in an environment designed for practical problem-solving and collaboration. 
The goal: to help attendees devise or refine strategies for critical initiatives, find resolutions 
to technical issues and gain crucial knowledge to spearhead crucial investment decisions.
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Manchester Grand Hyatt, San Diego, CA Darin Stewart at Gartner Catalyst Conference 2013

savE THE daTE 
Mark your calendar now for 
Gartner Catalyst Conference 
2014, August 11 – 14, and 
plan to join Gartner and your 
professional peers in San 
Diego, CA.

Join us next year and see 
why so many IT technologists 
consider Catalyst Conference 
a critical investment in their 
success. Bookmark gartner.
com/us/catalyst and check 
back soon for important event 
news and updates.

 TaBLE OF CONTENTs
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The Premier Event For Technical Professionals

http://www.gartner.com/technology/summits/na/catalyst/
http://www.gartner.com/technology/summits/na/catalyst/
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Key take-aways

Innovative collaboration with business is a must. It’s not just a question of 
becoming faster at old processes, but of creating new approaches that  
speed time-to-solution.

Ever-increasing business demands for mobile solutions means rethinking past 
security constraints.

Use virtualization as much as possible to simplify and automate disaster recovery 
(DR) and DR testing.

Creating a mobile strategy requires establishing a center of excellence that focuses 
on leadership, methodology and stakeholders. Be ready to emphasize systems 
thinking and make architectural trade-offs. Start with small projects and adapt 
quickly.

To build a mobile app road map, focus on delivering business value and be 
prepared to revaluate every six months. Make tactical forays outside the scope of 
your strategy when necessary and use architectural models and frameworks that 
insulate you from change and track technical debt.

Embrace shadow IT. Shadow IT is a gift in which the business tells you what  
they want.

IT must be seen as the broker of services and trusted advisor. Seek out and 
commission new services that will add the kind of value that business wants.

Security and privacy are two different things. Privacy is often an afterthought, but  
if you address it upfront, you will mitigate risks in the long run.

Instead of choosing one cloud service provider, consider how that provider can fit 
into a hybrid IT and multiprovider solution, which will help you spread out the risk.

Getting the right data architecture for mobile solutions is not as simple as 
choosing a mobile database. You have to answer questions about how much data 
to place on the mobile devices vs. how much to put in the cloud vs. how much to 
store within your data center.

Big data and business analytics are changing how enterprises think and act. In 2013, 
we will see big data transition to where production becomes an integral part of the 
analytics landscape.

Think differently about big data storage strategies. Big data is not about business 
as usual. It’s about exploiting data to gain competitive advantage without breaking 
the bank or consuming all of your production resources. 

The information at 
Catalyst is great. 
From the sessions 
to the one-on-ones, 
to informal 
conversations with 
other attendees, 
there is a lot of 
deep technical and 
high-level strategic 
information being 
shared and 
discussed. I will be 
coming back for a 
third year. 
Director 
MioSoft Corporation
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Keynote sessions

Gartner Keynote: Harness the Power of IT Convergence 
Drue Reeves

If enterprise IT wants to become an indispensable corporate asset, it must focus on the 
convergence of cloud, mobility, big data and social collaboration technologies. This is the 
message Drue Reeves, Vice President and Distinguished Analyst, enthusiastically delivered in 
the Gartner Opening Keynote. While these four major technologies trends are all having their 
own impact on corporate computing, the real strength is in the mix. A mix that will ultimately 
provide a palette of future services that IT can offer to run and sustain corporate business. To 
underscore these critical points, Drue introduced two pioneering practitioners of 
convergence: Harper Reed, Chief Technology Officer of the Obama for America 2012 
re-election campaign; and Odell Tuttle, CTO of XRS. For each of them, leveraging 
convergence was a fundamental factor accelerating their organization’s success, one that 
today’s IT technologists need to embrace now. 

Guest Keynote: “What If ... ?” 
Mike Rayburn

World-class guitarist and stand-up comedian Mike Rayburn used his guitar and comedy 
to teach three simple yet powerful tools that could be applied immediately to address the 
tough challenges of a tight economy where maximizing potential and innovation are key.

Mastermind Interview Keynote: Rob High, IBM Fellow, vice President and  
Chief Technology Officer, Watson solutions, IBM software Group

This Mastermind Interview Keynote with Rob High explored future of data analytics and its 
fast-evolving potential for interacting with computing intelligence to solve unique and 
difficult problems, from decreasing the costs and increasing the quality of healthcare, to 
providing solid financial advice and transforming customer service. 

Drue Reeves

Mike Rayburn

Rob High

http://www.gartnereventsondemand.com/session-video/CATUS4/K1
http://www.gartnereventsondemand.com/session-video/CATUS4/K3
http://www.gartnereventsondemand.com/session-video/CATUS4/K4
http://www.gartnereventsondemand.com/session-video/CATUS4/K4
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Top-of-mind concerns (what attendees asked about)

How can I …
• Trust that a multitenant environment is really secure?
• Protect enterprise data on mobile devices and in a BYOD environment?
• Make IT more adaptable to rapidly changing mobile requirements?
• Create a mobile road map that leads to an awesome user experience?
• Assess whether DevOps fits into my organization

What about the …
• Steps needed to implement a BYOD program?
• Frameworks and tools I should use to build a mobile app?
• Attitudes, skills and disciplines that can help me thrive professionally?
• Most critical elements of mobile application security design that should be on my radar?
• Technologies that can effectively integrate my social and business applications?

Plus … 
• Should my organization embrace cloud backup?
• Are virtual desktops really worth the time and effort?
• What are the risks my cloud supplier should address so I can go “all in?”
• When is it smart to outsource IDPS and IAM?

Top 5 best-rated sessions
G6. The Web Browser: The Only App Platform You’ll Ever Need 
Danny Brian, Gartner Research

G4. Guest Case Study: Post-Agile Software Development 
Adam Pisoni, Co-Founder and General Manager of Engineering,  
Microsoft Office Division, Yammer

A13. The Mobile App Decision: Native, Web or Something in Between? 
Kirk Knoernschild, Gartner Research

C10. To the Point: How Do I Build Multichannel Web Applications With Great UX? 
Danny Brian, Gartner Research

D4. Rethinking Your Hypervisor Choice: Can You Replace VMware? 
Chris Wolf, Gartner Research

MIssEd a PREsENTaTION?
Missed a session? Have no fear. Your ticket includes keynotes and track sessions — not

just those you see live! Gartner Events On demand provides streaming access of

recorded presentations to all paid attendees for one year. Watch your favorites again and

see those you missed from any Web-connected device. Visit gartnereventsondemand.com

Explore. Search. Listen. Learn.

A good all-round 
conference focusing 
on the important 
issues that are 
challenging.  
From overviews  
to in-depth 
workshops. 
Lowes 
Strategy planning

http://www.gartner.com/technology/summits/na/catalyst/
http://www.gartnereventsondemand.com/session-video/CATUS4/G6
http://www.gartnereventsondemand.com/session-video/CATUS4/G4
http://www.gartnereventsondemand.com/session-video/CATUS4/A13
http://www.gartnereventsondemand.com/session-video/CATUS4/C10
http://www.gartnereventsondemand.com/session-video/CATUS4/D4
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Top 10 most-attended sessions
G1. From Fragile to Agile Architecture 
Kirk Knoernschild, Vice President, Gartner

C4. Skills and Competencies for the Changing IT Career 
Mike Rollings, Vice President, Gartner

A11. Building Your Mobile Application Road Map 
Anne Thomas Manes, Vice President and Distinguished Analyst, Gartner

G5. Why Your Next IT Job May Not Include “IT”  
Mike Rollings, Vice President, Gartner; Jack Santos, Vice President, Gartner

A9. Are Your Users Sick of Typing Passwords on Mobile Devices?  
Give ‘Em SSO Now! 
Trent Henry, Vice President, Gartner

A17. How to Create a Mobile Strategy 
Paul DeBeasi, Vice President, Gartner

B1. Developing a Cloud Adoption Strategy and Maturity Plan 
Kyle Hilgendorf, Director, Gartner

G3. Guest Case Study: Radical Work Practices That Drive Innovation  
Qua Veda, CIO Strategy Office, Intel Corporation

D4. Rethinking Your Hypervisor Choice: Can You Replace VMware?  
Chris Wolf, Vice President, Gartner

A8. How to Use Containers to Secure Sensitive Information  
Eric Maiwald, Vice President and Distinguished Analyst, Gartner

Connect with Gartner 
Catalyst Conference on 
Twitter and LinkedIn..

#GartnerCAT

 Gartner Gartner 
Catalyst Conference

 CONNECT WITH  
GaRTNER CaTaLysT

http://www.gartnereventsondemand.com/session-video/CATUS4/G1
http://www.gartnereventsondemand.com/session-video/CATUS4/C4
http://www.gartnereventsondemand.com/session-video/CATUS4/A11
http://www.gartnereventsondemand.com/session-video/CATUS4/G5
http://www.gartnereventsondemand.com/session-video/CATUS4/A9r
http://www.gartnereventsondemand.com/session-video/CATUS4/A9r
http://www.gartnereventsondemand.com/session-video/CATUS4/A17
http://www.gartnereventsondemand.com/session-video/CATUS4/B1
http://www.gartnereventsondemand.com/session-video/CATUS4/G3
http://www.gartnereventsondemand.com/session-video/CATUS4/D4
http://www.gartnereventsondemand.com/session-video/CATUS4/A8
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snapshot of attendees
Who participated in the 2013 conference?

A very practical, yet inspirational case study (XRS Corp) on IT  
transforming business from the ground up. If this were the only session 
I’d attended at Catalyst, I’d have gotten my money’s worth.
CNA 
AVP Enterprise Architecture Services

26% Management

18% Director

17% Architect

9% Vice president

6% CIO

Top 5 job titles

23% Enterprise Architecture

19% IT Infrastructure & Operations

8% Application Management

6% Security and Risk Management

6% Senior IT Leadership

Top 5 job roles 

20% Technology & Telecom

18% Banking, Finance & Insurance

15% Government

10% Manufacturing

10% Healthcare

Top 5 industry sectors

http://www.gartner.com/technology/summits/na/catalyst/
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Thank you to our sponsors
A special thanks to our 2013 Gartner Catalyst Conference Sponsors for their valuable 
contributions in making this year’s event an outstanding success.
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Post-event resources

Customizable post-event worksheet
Take a moment to complete your own post-event trip report, a valuable resource for future 
reference and a great way to share with colleagues what you learned. Click here to access 
the trip report worksheet.

Learn more with relevant research
Want to learn more about the topics that interest you most? Turn to the end of each 
session presentation for a list of related Gartner research notes. Select Gartner research is 
available on demand at gartner.com.

July 29 – August 1, 2013 | San Diego, CA  |  gartner.com/us/catalyst

6 – 10 October  |  Orlando, Florida
gartner.com/us/symposium

The World’s Most  
Important Gathering of  
CIOs and senior IT  
Executives

Brochure  
just released!
Ten role-based  
tracks, including  
500 sessions and  
an exclusive  
CIO Program

Register Now

http://www.gartner.com/technology/summits/na/catalyst/justification.jsp
http://imagesrv.gartner.com/events/worldwide/gartner-events-calendar.pdf
http://www.gartner.com/technology/summits/na/catalyst/
http://www.gartner.com/technology/symposium/orlando/


Join us again in 2014!
Register for this must-attend Gartner Catalyst event at gartner.com/us/catalyst  
or call 1 866 405 2511

Register by September 9, 2013, with priority code CATNEXT, to enjoy:
• Raffle drawing for a complimentary 2014 registration

• $50 American Express gift card on-site at next year’s event

• $300 discount on the standard registration fee

HOT TOPICS
• BI
• Big data
• Mobility
• Cloud computing
• Identity and privacy
• Security and risk management
• Much more ...

Gartner  
Catalyst Conference 2014
August 11 – 14  |  San Diego, CA  |  gartner.com/us/catalyst

savE $300
Register by September 9  
with code CATNEXT 


