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AGENDA AT A GLANCE

MONDAY, JUNE 17
3:00 p.m. Registration
4:00 p.m. W0. Workshop: Kanban for DevOps — How a Service Delivery Approach Helps Unify Teams and Promote Cross-Functional Collaboration    Dominica DeGrandis, Independent Consultant  (4:00 – 6:00 p.m.) W1. Workshop: Using the Gartner I&O Maturity Model to Road Map Improvements    Robert Naegle, Jay E. Pultz  (4:00 – 5:30 p.m.)

W2. Workshop: Desktop Virtualization    Terrence Cosgrove, Mark A. Margevicius  (4:00 – 5:30 p.m.) W3. Workshop: Building a Strategy and Business Case for Unified Communications    David M. Coyle, Jay Lassman  (4:00 – 5:30 p.m.)

TUESDAY, JUNE 18  

7:00 a.m. Registration, Continental Breakfast
8:00 a.m. Welcome Address  
8:15 a.m. K1. Gartner Opening Keynote   What Does the Future Hold for Infrastructure and Operations? A Five-Year Scenario    Donna Scott, Vice President and Distinguished Analyst
9:00 a.m. K2. Gartner Keynote   Dealing With Complexity via Design-Centered IT   Cameron Haight, Vice President

10:00 a.m. K3. Gartner Keynote   The Impact of the Nexus of Forces on IT Infrastructure and Operations    Mike Chuba, Vice President and Conference Co-chair; David M. Coyle, Managing Vice President and Conference Co-chair 
10:45 a.m. K4. Guest Keynote   The Five BIG Secrets of the World’s Best Business Leaders    Jason Jennings, Best-Selling Author and Authority on Leadership, Growth and Innovation

Track A
Delivering IT Operational Excellence and 
Business Value to the Enterprise

Track B
Mobile, Client Computing and Wireless:  
I&O Needs for Corporate Mobility

Track C
Pragmatism on the Journey to the Cloud 

Track D
Big Data Will Drive Big Changes in I&O

Track E
Climbing the Stairway to Data Center 
Modernization

Track F
Cost Optimization in I&O: Thriving During  
Challenging Times

11:30 a.m. Attendee Lunch and Solution Showcase Dessert Reception 
12:00 p.m. Theater Session: Gartner Magic Quadrant for Client Management Tools  Terrence Cosgrove
1:30 p.m. A1. IT Operations Management: A Road 

Map for Progress    Jeffrey M. Brooks       

 �  BP
ET

B1. The Mobile Scenario: Understanding 
Mobile Trends Through 2017   
Ken Dulaney  

  

  ET

C1. Shaping Private Clouds: Transforming 
Under Pressure    Thomas J. Bittman        

�  BP ET

D1. The Business Value of Big Data  
Sheila Childs    

BP ET

E1. Useful Lessons to Be Learned From 
the Megadata Centers Such as Google 
and Facebook    Carl Claunch    

   

�  BP ET

F1. Using the Gartner Total Cost of I&O 
Model to Reduce Costs    Jay E. Pultz        

�BP ET

2:45 p.m. Solution Provider Sessions
4:00 p.m. A2. Organizing I&O: From Silos to 

Services, and Beyond    John Rivard     
BP

B2. Technical Insights: Desktop 
Virtualization — Tales From the Trenches 
Chris Wolf

  

 �  BP
ET

C2. Automation: The Lynchpin for Cloud 
and Data Centers    Ronni J. Colville    

�BP ET

D2. IT Security and Operations Are 
Becoming Big Data Problems   
Neil MacDonald

  

�ET

E2. The Infinite Data Center: Using 
Technology and Process to Never  
Build Again    David J. Cappuccio

   

�BP ET

F2. Licensing Users and Their Devices to 
Use Windows and Office: SA, HVD/VDI 
and BYO    Michael A. Silver

  

 BP

5:15 p.m. A3. Optimizing Complexity in the IT 
Service Delivery Chain    George Spafford   

 BP

B3. Managing and Supporting Hosted 
Virtual Desktops    Terrence Cosgrove, 
Mark A. Margevicius

  

BP ET

C3. Technical Insights: Understanding the 
True Costs of Moving Applications to the 
Public Cloud    Nik Simpson

W4. Workshop: Lead Change in a Fast-Paced and 
Multigenerational Data Center    Cheryl Cran, Consultant, 
Synthesis at Work

E3. Software-Defined Networking: Not 
a Question of If, but of When and How    
Joe Skorupa

   

 BP ET
6:15 p.m. Solution Showcase Evening Reception
6:30 p.m. Theater Session: Gartner Magic Quadrant for Enterprise Information Archiving    Sheila Childs

WEDNESDAY, JUNE 19  

7:00 a.m. Registration, Birds of a Feather Networking Breakfast
8:00 a.m. K5. Gartner Keynote  The 10 Critical Trends and Technologies Impacting IT in the Next Five Years    David J. Cappuccio, Vice President
9:00 a.m.     Solution Provider Sessions

10:15 a.m. A4. Crash of the Titans: Three Scenarios 
That Change the ITOM Vendor 
Landscape    Ronni J. Colville

  

 �  BP
ET

B4. Assessing Your Client Computing 
Strategy: Dealing With Diversity in a 
Manageable Way    Mark A. Margevicius

  

 �  BP
ET

C4. Top 10 I&O Actions to Build and 
Manage Cloud Environments   
Donna Scott

   

 BP ET

D4. Big Data Infrastructure in 2013 and 
Beyond    Sheila Childs, Stanley Zaffos   

�  BP ET 

E4. Technical Insights: Virtual 
Infrastructure Platforms — What the 
Vendors Aren’t Telling You    Chris Wolf

F4. Measure Value Through Metrics     
Jeffrey M. Brooks    

BP

11:30 a.m. AN1. To the Point: Event Correlation 
and Analysis and Business Service 
Management    Colin Fletcher

  

 BP

AN2. To the Point: Building a Robust 
Mobile Strategy — or Not?    Ken Dulaney    

 BP

AN3. To the Point: The Coming of 
Disaster Recovery as a Service 
Kevin Knox

   
AN4. To the Point: Managing 
Unstructured Data — Shine a Light on 
Your Dark Data    Alan Dayley

  

BP ET

AN5. To the Point: Making the Most of 
Modular Solutions    Jeffrey Hewitt   BP AN6. To the Point: Embracing IT Financial 

Management in I&O    Robert Naegle   

 BP
12:00 p.m.   Attendee Lunch and Solution Showcase Dessert Reception  
12:30 p.m.    Theater Session: Gartner Magic Quadrant for Cloud Infrastructure as a Service   Bob Gill

2:00 p.m. A5. How Do You Know If You’re Really 
Doing DevOps?    Cameron Haight   

 BP ET

B5. Microsoft, Apple, Google and the 
Changing Face of Client Computing  
Michael A. Silver

  

 �  BP

W5. Workshop: Lead Change in a Fast-Paced and 
Multigenerational Data Center    Cheryl Cran, Consultant, 
Synthesis at Work (Repeat of W4.)

D5. Managing Big Data Applications   
Will Cappelli   

�BP ET

E5. Storage Scenario: Approaching the 
Gateway of a New Era    Dave Russell, 
Stanley Zaffos

  �

BP ET

F5. Technical Insights: Cost Modeling a 
Private Cloud    Nik Simpson

3:15 p.m.       UE1. KnowledgeWorks Foundation UE2. Real World Success Stories: Managing Explosive Growth of Application Data   
Bank of America, Carnival, Ernst & Young

UE3. Build it and they will come – The Techworks Guru Bar Story    Fidelity Investments

4:15 p.m. Solution Provider Sessions

5:00 p.m. A6. Driving IT-Business Engagement 
From the Bottom Up 
Jarod Greene, John Rivard

  �

BP

B6. Building a Strategy for Enterprise  
and Cloud Unified Communications   
Jay Lassman     

  �

BP

C6. Implementing Hybrid Public Cloud 
Solutions Today: Bumblebees Can Fly!  
Bob Gill

  

BP ET

D6. Big Data = Big Volume:  
How Organizations Are Managing 
Uncontrolled Data Growth    Alan Dayley 

   

 BP ET

E6. Best Practices for Managing 
Integrated Systems    Jeffrey Hewitt    

BP ET

F6. Significantly Reducing I&O Costs:  
The Next Round    Jay E. Pultz    

BP ET

THURSDAY, JUNE 20
7:00 a.m.   Registration, Birds of a Feather Networking Breakfast 
8:15 a.m. A7. Achieve Greater Value Through NOC 

Transformation    Jeffrey  M. Brooks,  
John Rivard   

  

 BP

B7. Pocket Power: Smartphone and 
Tablet Trends, and the Management 
Challenges Ahead    Ken Dulaney 

  

BP ET

C7. Securing Private, Public and  
Hybrid Cloud-Based Computing    
Neil MacDonald     

  

BP ET

D7. Big Data = Big Backup Challenges  
Dave Russell   

�  BP ET

E7. Discontinuities and Opportunities at 
the Forks in the Road    Carl Claunch        

�ET

F7. Getting the Most From Your Storage 
Vendor Relationships    Stanley Zaffos      

 BP
9:30 a.m. Solution Provider Sessions

10:15 a.m. A8. What Foursquare, Facebook 
and Final Fantasy Can Teach I&O 
Organizations    Jarod Greene

  �

ET

B8. BYOD: Opportunity or Challenge? 
Terrence Cosgrove   �

BP ET

C8. Hybrid Clouds and Hybrid IT:  
The Next Frontier    Thomas J. Bittman    

�  ET

D8. IT Operations Analytics: Big Data for 
the Data Center    Will Cappelli    

 BP ET

E8. Global Disaster Recovery Strategies    
Kevin Knox   

  BP

F8. Strengthen Your Core Network 
Management Disciplines to Reduce  
Costs and Improve Service Levels   
Colin Fletcher, Robert Naegle

  

 BP

11:30 a.m. K6. Gartner Closing Keynote   Getting Ahead of 10 Infrastructure and Operations Developments    Mike Chuba, Vice President and Conference Co-chair; David M. Coyle, Managing Vice President and Conference Co-chair
 


