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Change I&O Today to Be Indispensable Tomorrow

It’s no longer sufficient to keep pace with change; now more than ever, the I&O organization must undergo  
fundamental transformation — developing a forward-thinking strategy built on IT service management (ITSM), a  
people-focused culture, cloud and mobile management, and other initiatives that visibly demonstrate business value. 

Attend the Gartner IT Infrastructure & Operations Management Summit to benefit from sessions addressing  
your key challenges.

1 How do I show my business partners what value 
we are creating?

•	 Pathway	to	Business	Value:	From	IT	Service	Portfolio	
Creation	to	IT	Financial	Transparency	 Debra Curtis 

•	 Tell	the	Story	With	Business	Value	Dashboards				 
Jeffrey M. Brooks 

•	 Analyst-User	Roundtable:	Using	Metrics	to	Show	
Value	 Barbara Gomolski

•	 Hybrid	Clouds	and	Hybrid	IT	—	The	Next	Frontier				
Thomas J. Bittman

•	 How	to	Succeed	With	Your	Private	and	Hybrid	Cloud	
Service Implementations Donna Scott

•	 To	the	Point:	Building	a	Successful	Private	Cloud 
Thomas J. Bittman

•	 Developing	People-Centered	Strategies	for	I&O				 
Colin Fletcher, Jarod Greene

•	 The	Future	IT	Workforce:	Attracting	and	Retaining	the	
Right	Talent	 Diane Berry

•	 Roundtable:	The	Future	of	IT	Service	Support	  
Jarod Greene

•	 I&O	Automation:	Foundation	to	Enabling	a	Digital	
Business	 Ronni J. Colville

•	 Magic	Quadrant	—	Network	Performance	Monitoring	and	
Diagnostics	 Jonah Kowall

•	 How	to	Track	and	Manage	IT	Assets	That	Are	Thick,	Thin,	
Virtual	and	Everything	in	Between	 Frances O’Brien

2 How should you implement  
private/hybrid clouds?

3 How can you change the culture of  
IT operations?

4 How do you improve the quality of IT services?

Web: gartner.com/us/iom

Email: us.registration@gartner.com 

Phone: 1 866 405 2511

3 ways to register
•	 Managing	and	Enabling	Enterprise	Mobility			Terry Cosgrove

•	 The	Strategic	I&O	Effects	of	BYOD	and	the	Internet	of	
Things	on	the	Enterprise	Network	 Tim Zimmerman

•	 Using	Consumerization	to	Drive	Workplace	Engagement				
Matthew W. Cain

5 How do you enable and manage mobility in  
the workforce?
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•	 Analyst-User	Roundtable:	Getting	Started	With	IT	
Financial	Management				Robert Naegle

•	 To	the	Point:	Top	Trends	That	Will	Increase	I&O	Cost				
Milind Govekar

•	 To	the	Point:	SDN	—	Five	Questions	to	Ask	Your	Vendor				
Joe Skorupa

•	 IT	Operations	Management	Scenario:	A	Five-Year	Outlook			
John Enck

•	 Ten	Critical	Trends	and	Technologies	Impacting	IT	in	the	
Next	Five	Years	 Dave Cappuccio, Milind Govekar

•	 Using	Gartner’s	I&O	Maturity	Model	to	Road	Map	
Improvements Jay E. Pultz

•	 Magic	Quadrant	and	Critical	Capabilities	for	Enterprise	
Mobility Management Tools Terry Cosgrove 

•	 Analyst-User	Roundtable:	BYOD	Policy:	What’s	Working,	
What’s	Not?	 Chris Silva

•	 To	the	Point:	Empowering	Your	Users	With	the	Right	
Mobile	Devices				Leslie Fiering

•	 The	Elusive	Promise	of	Unified	Monitoring:	How	to	
Monitor Infrastructure and Applications Jonah Kowall 

•	 Software-Defined	Networking:	What	Is	It	and	Is	Anyone	
Actually	Doing	It?	 Andrew Lerner, Joe Skorupa

•	 I&O	Automation:	Foundation	to	Enabling	a	Digital	
Business	 Ronni J. Colville

•	 Maintain	a	Mobile	Edge:	Strategies	for	Mobile’s	Next	
Chapter    Chris Silva 

•	 To	the	Point:	The	IT	Service	Management	Strategic	 
Road	Map	 Suzanne Adnams

•	 Do	You	Know	Where	Your	Money	Is?	Getting	Down	and	
Dirty	With	IT	Financial	Management	 Robert Naegle

© 2014 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner is a registered trademark of Gartner, Inc. or its affiliates. 
For	more	information,	email	info@gartner.com	or	visit	gartner.com.

6 How can IT operations organizations best  
maximize their success?

7 What mobile technology, services and tools will 
support my customers and employees?

8 How will I&O change over the next year?

9 How can I ensure I am making the best  
investments in I&O technology?

10 How do I create a road map and strategy  
for improvement?

Analyst-user roundtables are topic-driven end-user 
forums moderated by Gartner analysts. Learn what your 
peers are doing around particular issues and across 
industries (preregistration required). 

•	R1.	The	Great	BYOD	Debate

•	R2.	The	Impact	of	Operational	Technology	on	ITAM

•	R3.	Change	Management

•	 	R4.		Rethinking	and	Simplifying	Event	Correlation	and	
Analysis	and	Business	Service	Management

•	R5.	Getting	Started	With	IT	Financial	Management

•	R6.	HVDs	and	Desktop	Virtualization

•	R7.	DevOps

•	R8.	Evolving	Your	Network	for	a	Hybrid	Cloud	World

•	R9.	Cutting	Costs	in	I&O

•	R10.	Network	and	Sourcing

•	 	R11.		Using	Desktop	Virtualization	as	Part	of	Your	
Client Computing and Mobility Strategy

•	R12.	BYOD	Policy	—	What’s	Working,	What’s	Not?

•	 	R13.		Succeeding	With	Your	Private	and	Hybrid	
Cloud Implementations

•	R14.	Best	Practices	for	Social	Media	in	I&O

•	 	R15.		The	Role	of	Co-location	in	a	Data	
Center Strategy

•	R16.	Using	Metrics	to	Show	Value

•	R17.	Best	Practices	of	Midmarket	I&O	Organizations

•	R18.	Best	Practices	for	Improving	I&O	Maturity

•	R19.	Cloud	Management	Platform	Roundtable

•	 	R20.		Disaster	Recovery	—	Where	Do	I	Start	to	Get	
Things	Back	on	Track?

•	R21.	The	Future	of	IT	Service	Support

•	R22.	DevOps	Journey	to	Release	Agility

•	 	R23.		Modernizing	Availability	and	
Performance	Monitoring

•	R24.	I&O	Automation

Analyst-User Roundtables 
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