
AGENDA at a glance

GTP  Sessions by Gartner for Technical Professionals analysts     

EU  Energy/Utilities    F  Financial Services    G  Government    H  Healthcare    M  Manufacturing

Agenda as of April 25, 2013, and subject to change

MONDAY, JUNE 10
8:00 a.m. Event Orientation

8:15 a.m. K1a. Gartner Opening Global Keynote    Reset    Andrew Walls, Vice President and Conference Chair; Paul E. Proctor, Vice President and Distinguished Analyst; 	
F. Christian Byrnes, Managing Vice President; John A. Wheeler, Director

9:05 a.m. K1b. Gartner Opening Remarks    Andrew Walls, Vice  President and Conference Chair
9:45 a.m. IG1. Case Study: Advanced, Persistent and Threatening — Who Are the Attackers and What Are They Doing?    Dave Monnier, Security Evangelist and Fellow, Team Cymru; 

Lawrence Pingree
10:45 a.m. Solution Provider Sessions
11:30 a.m. IG2. Critical Infrastructure Protection Requirements Driving New Security Demand    Ruggero Contu    G
2:15 p.m. IG3. Best Practices for Mitigating Advanced Persistent Threats    Lawrence Pingree    G

CISO
4:30 p.m. A1. Transform Your Security and Risk Program or Find Another Job    Paul E. Proctor

5:30 p.m. A2. Preparing a Security Strategic Plan    F. Christian Byrnes

6:15 p.m. Solution Showcase Evening Reception and Theater Presentations

TUESDAY, JUNE 11
7:00 a.m. Power Breakfast: About Gartner and Security & Risk Management    Research Andrew Walls, French Caldwell; Roberta J. Witty; Lawrence Orans; Roman Krikken; F. Christian Byrnes

HC1. Healthcare Moderated Breakfast: Fraud, Waste, Abuse and ICD-10    Christina Lucero, Irma Fabular (Registration required; end users only.)

8:00 a.m. K2. The Intersection of National Security, Leadership and the Global Economy    Admiral Mike Mullen, Chairman of the Joint Chiefs of Staff 2007-2011; Chief of Naval 
Operations; Commander, U.S. Naval Forces Europe/Allied Joint Force Command Naples; Vice Chief of Naval Operations; Commander, U.S. Second Fleet

8:45 a.m. K3. Guest Keynote    The Gartner Mastermind Interview    Steve Bennett, CEO and Chairman of the Board, Symantec

10:00 a.m. W6. Workshop: Use a Balanced Scorecard to Demonstrate Security’s Value    Rob McMillan

11:15 a.m. A3. Organizing for Success: Developing Process-centric Security Teams    Tom Scholtz

2:00 p.m. A4. Finding the Optimal Balance Between Behavioral and Technical Controls    Andrew Walls

4:15 p.m. A5. Maverick Research: Transform Your Security Program — From Control-centric to People-centric    Tom Scholtz

5:30 p.m. K4. Gartner Keynote   The Gartner Five-Year Security and Risk Scenario    Andrew Walls , Vice President and Conference Chair;  F. Christian Byrnes, Managing 	
Vice President

6:30 p.m. Hospitality Suites

WEDNESDAY, JUNE 12
7:00 a.m. HC2. Healthcare Moderated Breakfast: BYOD Best Practices in Healthcare    Barry Runyon; Irma Fabular (Registration required; end users only.)

8:00 a.m. K5. Guest Keynote    Who’s Got Your Back: Creating and Developing Great Relationships    Keith Ferrazzi, CEO, Ferrazzi Greenlight; Author of “Who’s Got Your Back” 
and “Never Eat Alone”

9:15 a.m. Solution Provider Sessions

10:30 a.m. A6. That Frightening Phrase: “The Standard of Due Care”    Rob McMillan

11:30 a.m. A7. The Care and Feeding of an Effective Awareness Program    Andrew Walls

1:45 p.m. A8. Using Outside Resources: Security Consultants and Threat Intelligence Services    Rob McMillan

4:00 p.m. A9. To the Point: The Risk Management Maturity Pathway    Rob McMillan
4:30 p.m. A10. To the Point: The Information Security Maturity Pathway     Rob McMillan
6:00 p.m. Summit Party — VIP Boat Cruise (By invitation only)

THURSDAY, JUNE 13
7:00 a.m. HC3. HIPPA Security (Registration required; end users only.)    Irma Fabular, Wes Rishel, Alice Wang

8:30 a.m. A11. Case Study    TBA 

9:30 a.m. A12. Panel: Reset Your IAM Planning! Lessons From the Veterans    Gregg Kreizman, Earl Perkins

10:30 a.m. A13. Open Mic    F. Christian Byrnes

11:30 a.m. K6. Gartner Closing Insights    Andrew Walls, Vice President and Conference Chair; French Caldwell, Vice  President and Distinguished Analyst; Roberta J. Witty, 	
Vice President; Lawrence Orans, Director; Roman Krikken, Vice President; F. Christian Byrnes, Managing Vice President
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MONDAY, JUNE 10
8:00 a.m. Event Orientation

8:15 a.m. K1a. Gartner Opening Global Keynote    Reset    Andrew Walls, Vice President and Conference Chair; Paul E. Proctor, Vice President and Distinguished Analyst; 	
F. Christian Byrnes, Managing Vice President; John A. Wheeler, Director

9:05 a.m. K1b. Gartner Opening Remarks    Andrew Walls, Vice  President and Conference Chair
9:45 a.m. IF1. Case Study    TBA IH1. Don’t Give Them the Keys to the 

Kingdom Until You Know Who They Are    
Barry Runyon    H

IME1. Understand OT: The Emerging 
Risks From Advanced Automation     
Earl Perkins, Kristian Steenstrup    EU  M

IME2. Supply Chain IT Risk 
Challenges: What Exactly Is That 
Supplier Doing?    Erik T. Heidt    GTP

10:45 a.m. Solution Provider Sessions
11:30 a.m. IF2. Do I Need Cyberinsurance?    Juergen Weiss    

F
IH2. HIPAA Bites: Getting Ready for HIPAA 
Enforcement    Wes Rishel    H

IME3. Securing the OT Environment     
Earl Perkins, Kristian Steenstrup    EU

2:15 p.m. IF3. Strategic Road Map for Financial Services 
Enterprise Risk Management    John A. Wheeler    F  

IH3. Help Save Healthcare: Tackling 
Fraud and Abuse at an Enterprise Level    
Christina Lucero, Avivah Litan    H

IME4. Responsibility and Accountability 
of OT Systems    Kristian Steenstrup    
EU  M

IT SECURITY
4:30 p.m. B1. Practicing Safe SaaS    Jay Heiser C1. Securing Private, Public and Hybrid 

Cloud Computing    Neil MacDonald
D1. Panel: Getting IAM Going — Best 
Practices for Formalizing Your IAM 
Program    Ant Allan, Earl Perkins,  
Ray Wagner

E1. Big Data Discovery Using 
Content-Aware Data Loss Prevention 
Solutions    Eric Ouellet

W4. Workshop: Build an Effective Security and Risk Program    Tom Scholtz,  
Rob McMillan, Jeremy D’Hoinne

W5. Workshop: Gartner Network Security Design    Greg Young

5:30 p.m. B2. Cyberthreat    Lawrence Orans C2. Panel: What Is the Future of Mobile 
Management and Security?     
Peter Firstbrook, Neil MacDonald,  
John Girard

D2. Cost, Consequence and Value: The 
Economics of IAM    Earl Perkins

E2. Cloud Encryption: Strong Security, 
Obfuscation or Snake Oil?     
Ramon Krikken    GTP

6:15 p.m. Solution Showcase Evening Reception and Theater Presentations

TUESDAY, JUNE 11
7:00 a.m. Power Breakfast: About Gartner and Security & Risk Management    Research Andrew Walls, French Caldwell; Roberta J. Witty; Lawrence Orans; Roman Krikken; F. Christian Byrnes

HC1. Healthcare Moderated Breakfast: Fraud, Waste, Abuse and ICD-10    Christina Lucero, Irma Fabular (Registration required; end users only.)

10:00 a.m. W7. Getting Value Out of IT Security and Risk Metrics Programs    Ramon Krikken    GTP
11:15 a.m. B3. Presenting a Hard Target to Attackers: 

Operationally Effective Vulnerability Management    
Mark Nicolett

C3. Top 10 Security Myths    Jay Heiser D3. Town Hall: Access All Areas     
Ant Allan, Gregg Kreizman

E3. TBA

2:00 p.m. B4. Panel: Real-World Case Studies in Mobile 
Banking Security    Moderator: Avivah Litan;, Dave 
Jevans, Chairman, Anti-Phishing Working Group, 
Marble Security; Vas Rajan, Chief Information 
Security Officer, CLS Bank; Tim Wainwright, 
Managing Director, CISSP, Security Risk Advisor 

C4. How Can You Leverage Content-Aware 
DLP to Ensure Your Corporate Policies and 
Processes Are Effective?    Eric Ouellet

D4. Your Cloud and Mobile Devices Broke 
My IAM    Gregg Kreizman

E4. Security Monitoring of Public 
Cloud    Anton Chuvakin    GTP

4:15 p.m. B5. Mobile Device Security Exploits in Depth    John 
Girard, Dionisio Zumerle

C5. Endpoint Security When the 
Consumer Is King    Peter Firstbrook 

D5. IAM for Applications and Data: The 
Rise of Data Access Governance  
in IAM    Earl Perkins

E5. Using Managed Containers to 
Protect Information on Mobile Devices     
Eric Maiwald    GTP

5:30 p.m. K4. Gartner Keynote   The Gartner Five-Year Security and Risk Scenario    Andrew Walls , Vice President and Conference Chair;  F. Christian Byrnes, Managing Vice President

6:30 p.m. Hospitality Suites

WEDNESDAY, JUNE 12
7:00 a.m. HC2. Healthcare Moderated Breakfast: BYOD Best Practices in Healthcare    Barry Runyon; Irma Fabular (Registration required; end users only.)

8:00 a.m. K5. Guest Keynote    Who’s Got Your Back: Creating and Developing Great Relationships    Keith Ferrazzi, CEO, Ferrazzi Greenlight; Author of “Who’s Got Your Back” and 
“Never Eat Alone”

9:15 a.m. Solution Provider Sessions

10:30 a.m. B6. Preparing Your Security Program for BYOD    
Eric Ahlm

C6. Cybersecurity! (The Biggest Scam 
Since the Ponzi Scheme)    Greg Young

D6. Using Big Data Analytics for 
Information Security    Neil MacDonald

E6. Managing, Securing and 
Budgeting the Mobile Device Life 
Cycle    John Girard

W10. Workshop: Meeting Business Needs for Mobility and Security    Eric Maiwald

11:30 a.m. B7. Predictions: Your Network Security  
in 2018    Greg Young

C7. User Activity Monitoring for Early 
Breach Detection     Mark Nicolett

D7. Good Authentication Choices for 
Smartphones and Tablets     
John Girard, Eric Ahlm

E7. Keeping Bad Guys Out of Your 
Accounts Using Five Layers of Fraud 
Prevention    Avivah Litan

1:45 p.m. B8. Encryption Planning Made Simple! Follow the 
Data  Brian Lowans

C8. Big Security Data Is Neither Big 
Security Nor Big Intelligence     
Joseph Feiman

D8. Mobile Device Policy Essentials   
John Girard, Dionisio Zumerle

E8. Case Study: A Successful 
Implementation of the FICAM 
Guidelines        TBA

W11. Workshop: Cloud Contracts — Develop Your Own Security and Risk Exhibits    
Gayla Sullivan

W12. Workshop: IT Risk Cloud Manifesto — Defining What Enterprises Need but 
Aren’t Getting!    Erik T. Heidt

4:00 p.m. B9. To the Point: The Database Security Manual — 
What You Need to Know    Brian Lowans

C9. To the Point: Deny Denial of Service 
Attacks    Lawrence Orans

D9. Case Study    TBA E9. To the Point: Refresh Vulnerability 
Assessment    Kelly M. Kavanagh

4:30 p.m. B10. To the Point: Cybersecurity for the Internet of 
Everything    Earl Perkins

C10. To the Point: Playing Chess With 
APTs    Anton Chuvakin; Ramon Krikken     
GTP

D10. To the Point: Revolution and 
Evolution in Windows 8 Security      
Mario de Boer

E10. To the Point: Best Practices 
for Securing Information During 
International Travel    Dionisio Zumerle

6:00 p.m. Summit Party — VIP Boat Cruise (By invitation only)

THURSDAY, JUNE 13
8:30 a.m. B11. The Seven Dimensions of Context-Aware 

Security     Avivah Litan
C11. Top Mobile Gear: Mobility Road Trip!     
Ant Allan, John Girard, Tom Scholtz

D11. Getting to Single Sign-on Securely    
Gregg Kreizman

E11. Facing Information Sprawl: Secure 
Synchronization of Data on Endpoints     
Mario de Boer    GTP

W13. Workshop: Mobile Application Security     
Neil MacDonald

W14. Workshop: IT Security — Planning a Self-Audit    Khushbu Pratap

9:30 a.m. B12. Is Cloud Encryption Ready for Prime Time?    
Eric Ouellet

C12. Adapting the Secure Web Gateway     
Peter Firstbrook, Lawrence Orans

D12. Panel: A World Without Passwords 
and Tokens    Ant Allan, Avivah Litan,  
Ian Glazer

E12. DLP Architecture and Operational 
Processes     Anton Chuvakin    GTP

10:30 a.m. B13. Software-Defined Networking and Its Impact on 
Security    Eric Maiwald    GTP

C13. Panel: Hackers Are Not a Threat to 
Security — A Future of Internet Security    
Joseph Feiman, John Girard, Avivah Litan, 
Eric Ahlm, Neil MacDonald, Lawrence 
Pingree, Eric Ouellet, Peter Firstbrook

D13. Identity and Access Management 
Gets Social    Ant Allan

E13. Web Application Firewalls: 
Features, Products, Deployment and 
Alternatives    Mario de Boer    GTP

11:30 a.m. K6. Gartner Closing Insights    Andrew Walls, Vice President and Conference Chair; French Caldwell, Vice  President and Distinguished Analyst; Roberta J. Witty, Vice 
President; Lawrence Orans, Director; Roman Krikken, Vice President; F. Christian Byrnes, Managing Vice President
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10:45 a.m. Solution Provider Sessions
11:30 a.m. T4. TBA    
2:00 p.m.     W3. Workshop: Selecting Solutions for the Control and Monitoring of Public Social Media    Mario de Boer    GTP
2:15 p.m. PC7. Using MSSPs for Effective Threat Management    Kelly M. Kavanagh

BCM
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5:30 p.m. H2. What You Can and Cannot Do With Recovery Exercise Management Automation    John P. Morency
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8:45 a.m. K3. Guest Keynote    The Gartner Mastermind Interview    Steve Bennett, CEO and Chairman of the Board, Symantec

11:15 a.m. H3. Case Study: Business Continuity Metrics — From Project to Program to Incident Management    Roberta J. WittyBCM Metrics    TBA

2:00 p.m. H4. Cloud Service Provider Risk Management    Donna Scott, John P. Morency, Jay Heiser

4:15 p.m. H5. Managing Global Recovery and Continuity Risk    John P. Morency, Roberta J. Witty

5:30 p.m. K4. Gartner Keynote   The Gartner Five-Year Security and Risk Scenario    Andrew Walls , Vice President and Conference Chair;  F. Christian Byrnes, 	
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7:00 a.m. HC2. Healthcare Moderated Breakfast: BYOD Best Practices in Healthcare    Barry Runyon; Irma Fabular (Registration required; end users only.)

8:00 a.m. K5. Guest Keynote    Who’s Got Your Back: Creating and Developing Great Relationships    Keith Ferrazzi, CEO, Ferrazzi Greenlight; Author of “Who’s Got Your Back” 
and “Never Eat Alone”

10:30 a.m. H6. What You Need to Know About Technical IT-DRM Architectures Donna Scott, John P. Morency

11:30 a.m. H7. Case Study    TBA

1:45 p.m. H8. Recovery Exercising Best Practices    Belinda Wilson

4:00 p.m. H9. To the Point: BCM Grows Up — How a Nexus of Technologies Is Moving BCM Into the C-Suite     Roberta J. Witty

4:30 p.m. H10. To the Point: The Business Continuity Management Planning Market in Depth     Roberta J. Witty, John P. Morency
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10:30 a.m. H13.  How to Conduct an Effective BIA    Belinda Wilson

11:30 a.m. K6. Gartner Closing Insights    Andrew Walls, Vice President and Conference Chair; French Caldwell, Vice  President and Distinguished Analyst; Roberta J. Witty, 	
Vice President; Lawrence Orans, Director; Roman Krikken, Vice President; F. Christian Byrnes, Managing Vice President
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8:15 a.m. K1a. Gartner Opening Global Keynote    Reset    Andrew Walls, Vice President and Conference Chair; Paul E. Proctor, Vice President and Distinguished Analyst; 	
F. Christian Byrnes, Managing Vice President; John A. Wheeler, Director

9:05 a.m. K1b. Gartner Opening Remarks    Andrew Walls, Vice  President and Conference Chair
9:45 a.m. W1. Workshop: Information Security Architecture 101    Tom Scholtz, Doug Simmons

10:15 a.m. T1. Tutorial: Top Security Trends and Take-Aways for 2013 and 2014    Ray Wagner PC1. Sharing Data Without Losing It    Jay Heiser
10:45 a.m. Solution Provider Sessions
11:30 a.m. PC4. SIEM Architecture and Operational Processes    Anton Chuvakin    GTP PC5. Forget MDM: Extending Security and Identity to Mobile Apps    Ramon Krikken   GTP
2:00 p.m.     W2. Workshop: How to Develop Effective and Efficient Disaster Recovery Plans    Brian Zawada, ISO TC 223 U.S. Representative, Avalution Consulting; Roberta J. Witty,  

John P. Morency, Belinda Wilson
2:15 p.m.    T3. Tutorial: IAM Myths and Monsters    Ray Wagner PC6. End-User Case Study    TBA

RISK MANAGEMENT AND COMPLIANCE
4:30 p.m. F1. /G1. General Session: Duck and Cover — Preparing for Cyberwar    Richard Hunter, Avivah Litan

5:30 p.m. F2. Linking Risk to Business Decision Making: Creating KRIs That Matter     
Paul E. Proctor

G2. GRC 4G: How Social, Big Data and Risk Analytics Are Changing GRC     
French Caldwell

6:15 p.m. Solution Showcase Evening Reception and Theater Presentations

TUESDAY, JUNE 11
7:00 a.m. Power Breakfast: About Gartner and Security & Risk Management    Research Andrew Walls, French Caldwell; Roberta J. Witty; Lawrence Orans; Roman Krikken;  

F. Christian Byrnes
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8:45 a.m. K3. Guest Keynote    The Gartner Mastermind Interview    Steve Bennett, CEO and Chairman of the Board, Symantec

11:15 a.m. F3. Security and Risk Management Technologies for Social Media    Andrew Walls G3. A New Way Forward: How to Create a Strategic Road Map for Compliance     
John A. Wheeler  

2:00 p.m. F4. CEO Concerns 2013 and the IT Implications    Jorge Lopez G4. Maverick Research: Crowdsource Your Management of Operational Risk     
Leif Eriksen, Paul E. Proctor

4:00 p.m. W8. Workshop: TBA W9. Workshop: IT Risk Management — Selecting the Best Assessment Methods and 
Tools    Jeffrey Wheatman,  Khushbu Pratap

4:15 p.m. F5./G5. General Session: A Clash of Forces — Managing Emerging Risks of the Nexus    French Caldwell, Andrew Walls, panelists

5:30 p.m. K4. Gartner Keynote   The Gartner Five-Year Security and Risk Scenario    Andrew Walls , Vice President and Conference Chair;  F. Christian Byrnes, 	
Managing Vice President

6:30 p.m. Hospitality Suites
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7:00 a.m. HC2. Healthcare Moderated Breakfast: BYOD Best Practices in Healthcare    Barry Runyon; Irma Fabular (Registration required; end users only.)

8:00 a.m. K5. Guest Keynote    Who’s Got Your Back: Creating and Developing Great Relationships    Keith Ferrazzi, CEO, Ferrazzi Greenlight; Author of “Who’s Got Your Back” 
and “Never Eat Alone”

10:30 a.m. F6./G6. Leadership, Governance and Risk    David Marquet, Author of the Award-Winning Book, “Turn the Ship Around!”; French Caldwell
11:30 a.m. F7. Road Map for Intelligent Information Governance    Alan Dayley G7. Defining Three Segments in the Audit Technology Market    Khushbu Pratap

1:45 p.m. F8. Align Governance to Your Organization for Success    Julie Short G8. Top 5 IT Audit Trends in 2012-2013    Khushbu Pratap

4:00 p.m. F9. To the Point: Working With the Board of Directors on Risk and Technology for 
Competitive Advantage    Jorge Lopez

G9. To the Point: Is Your Business Keeping Up With the Changes and Best Practices for 
E-Discovery?    Alan Dayley

4:30 p.m. F10. To the Point: Conquering the Last Frontier of Governance With Enterprise Legal 
Management    John A. Wheeler

G10. To the Point: Anti-Bribery Fear and Hype — Limits and Uses of FCPA Solutions      
French Caldwell

6:00 p.m. Summit Party — VIP Boat Cruise (By invitation only)

THURSDAY, JUNE 13
8:30 a.m. F11. The Four Faces of Governance    French Caldwell, Julie Short G11. Case Study  TBA

W15. The Gartner Network Security Architecture Reference Model    

9:30 a.m. F12. Ethics at the Nexus of Security, Privacy and Big Data    Jay Heiser  G12. Why ERM and GRC Depend on Each Other to Succeed    John A. Wheeler

10:30 a.m. F13. Shrink-Wrap Governance: A Guide to Understanding  
GRC Software and Services    French Caldwell

G13. Debate: Cyberinsurance — Evolution or Revolution?    
Paul E. Proctor, John A. Wheeler

11:30 a.m. K6. Gartner Closing Insights    Andrew Walls, Vice President and Conference Chair; French Caldwell, Vice  President and Distinguished Analyst; Roberta J. Witty, Vice 
President; Lawrence Orans, Director; Roman Krikken, Vice President; F. Christian Byrnes, Managing Vice President
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MONDAY, JUNE 10
8:00 a.m. Event Orientation

8:15 a.m. K1a. Gartner Opening Global Keynote    Reset    Andrew Walls, Vice President and Conference Chair; Paul E. Proctor, Vice President and Distinguished Analyst; 	
F. Christian Byrnes, Managing Vice President; John A. Wheeler, Director

9:05 a.m. K1b. Gartner Opening Remarks    Andrew Walls, Vice  President and Conference Chair
9:45 a.m. PC3. Now What? How to Use Service Providers to Support SIEM Operations    Kelly M. Kavanagh, Mark Nicolett

10:45 a.m. Solution Provider Sessions
11:30 a.m. T2. Tutorial: Tell Me, What’s IT GRC Again? (Solutions to Common Challenges)    Erik T. Heidt    GTP
2:15 p.m. PC8. Road Stories: Lessons Learnt (and Fingers Burnt) in IT Risk Management    Tom Scholtz

Business OF IT SECURITY
4:30 p.m. J1. Global Security Markets: Where Are We Going From Here?    Eric Ahlm, Ruggero Contu, Lawrence Pingree
5:30 p.m. J2. Survey Analysis: Examining the Gartner Global 2012 Security Conference Survey Results    Eric Ahlm,  

Ruggero Contu, Lawrence Pingree
6:15 p.m. Solution Showcase Evening Reception and Theater Presentations

TUESDAY, JUNE 11
7:00 a.m. Power Breakfast: About Gartner and Security & Risk Management    Research Andrew Walls, French Caldwell; Roberta J. Witty; Lawrence Orans; Roman Krikken; F. Christian Byrnes

HC1. Healthcare Moderated Breakfast: Fraud, Waste, Abuse and ICD-10    Christina Lucero, Irma Fabular (Registration required; end users only.)

8:00 a.m. K2. The Intersection of National Security, Leadership and the Global Economy    Admiral Mike Mullen, Chairman of the Joint Chiefs of Staff 2007-2011; Chief of Naval 
Operations; Commander, U.S. Naval Forces Europe/Allied Joint Force Command Naples; Vice Chief of Naval Operations; Commander, U.S. Second Fleet

8:45 a.m. K3. Guest Keynote    The Gartner Mastermind Interview    Steve Bennett, CEO and Chairman of the Board, Symantec

11:15 a.m. J3. User Survey Analysis: Security Services Market Trends    Eric Ahlm

2:00 p.m. J4. Panel: Security Startups — Leading the Way to Success   Ruggero Contu, Lawrence Pingree, Gaurav Banga,CEO, Bromiun; Mike Horn, CEO, NetCitadel; Pravin Kothari, CEO, 
CipherCloud; George Kurtz, CEO, Crowdstrike; Gordon Shevlin, CEO, Allgress

4:15 p.m. J5. Buyers Are From Mars, Vendors Are From Venus    Eric Ahlm, Rob McMillan

5:30 p.m. K4. Gartner Keynote   The Gartner Five-Year Security and Risk Scenario    Andrew Walls , Vice President and Conference Chair;  F. Christian Byrnes, Managing 	
Vice President

6:30 p.m. Hospitality Suites

WEDNESDAY, JUNE 12
HC2. Healthcare Moderated Breakfast: BYOD Best Practices in Healthcare    Barry Runyon; Irma Fabular (Registration required; end users only.)

8:00 a.m. K5. Guest Keynote    Who’s Got Your Back: Creating and Developing Great Relationships    Keith Ferrazzi, CEO, Ferrazzi Greenlight; Author of “Who’s Got Your Back” 
and “Never Eat Alone”

10:30 a.m. J6. Information Security: Process or Technology — Which Way Do We Go?    Jeffrey Wheatman, Jay Heiser, Anton Chuvakin, Neil MacDonald, Tom Scholtz

11:30 a.m. J7. Management Still Doesn’t Get Security (And What You Can Do About That)    Paul E. Proctor

1:45 p.m. J8. TBA

4:00 p.m. J9. To the Point: Security Specialist Career Guide — Prosper, Survive or Leave    Joseph Feiman
4:30 p.m. J10. The Evolving Security Software Ecosystems: Gartner Predictions for the Market’s Future    Ruggero Contu

6:00 p.m. Summit Party — VIP Boat Cruise (By invitation only)

THURSDAY, JUNE 13
8:30 a.m. J11. Security: A Financial Perspective    Frank Marsala

9:30 a.m. J12. Gartner Security Market Magic Quadrant Reviews    Avivah Litan, John Girard, Kelly M. Kavanagh, Neil MacDonald, Joseph Feiman, Mark Nicolett

10:30 a.m. J13. Case Study    TBA

11:30 a.m. K6. Gartner Closing Insights    Andrew Walls, Vice President and Conference Chair; French Caldwell, Vice  President and Distinguished Analyst; Roberta J. Witty, 	
Vice President; Lawrence Orans, Director; Roman Krikken, Vice President; F. Christian Byrnes, Managing Vice President
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