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DRIVING DIGITAL
BUSINESS

Digital business is blurring the lines between the 
digital and the physical worlds, disrupting all industries 
and redefining the role of IT. In this new era, people, 
businesses and things are connecting, transacting  
and even negotiating with one another directly. 

Gartner Symposium/ITxpo is one of the most 
influential and strategic IT conferences for 
CIOs and their leadership teams, attracting 
4,800+ attendees including over 2,000 CIOs. 

CIOs, business leaders and technology providers  
who understand and harness digital technologies and 
business moments will play a leading role in helping 
their organizations or government agencies win in this 
new environment.

At Gartner Symposium/ITxpo 2014, 9 – 13 November, 
in Barcelona, Spain, more than 4,800 CIOs and senior 
IT executives learn how to realize, build and optimize 
digital opportunities, move digital business from theory 
to practice, and evolve their own IT leadership to 
become indispensable in the new digital business world.
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CIO

Applications

Business Intelligence & 
Information Management

Business Process Improvement 

Enterprise Architecture 

Program & Portfolio  
Management

Infrastructure & Operations:  
Data Center, Server, Storage and 
IT Operations 

Infrastructure & Operations: 
Mobile, Client Computing  
and Communications

Security & Risk Management 

Sourcing & Vendor Relationships

Ten role-based 
tracks, including  
350+ sessions

The CIO Program 

Take your digital strategy from 
theory to practice and optimize the 
digital opportunities that directly 
contribute to your organization’s 
primary objectives.

Through an exclusive CIO Program  
to the expansive IT role and 
industry-based track coverage,  
the agenda and on-site journey are 
tailored to your priorities. 
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Innovators (p. 7)

Strategic Initiatives

Maverick

Digital Business

Skills, Culture and  
Leadership

Banking & Investment

Communication Service 
Providers 

Education

Energy & Utilities

Government & Public Sector

Manufacturing 

Insurance

Retail

Special-topic tracks

Industry Program
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Gartner analyst 
opening keynote
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Mastermind Interview 
keynotes
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Industry keynote
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Plan your EXPERIENCE

CIO Program lunch  
keynotes

CIO case studies

Signature Series p.10 High-demand sessions on current and future trends
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CIO Thought Leadership 
presentations

Solution provider 
sessions

ITxpo theaters
Presentations include Magic  
Quadrants, MarketScopes and  
Hype Cycles

Face-to-face solution 
provider meetings

Facilitated  
networking

Industry  
networking

Peer Connect  
Lounge

Peer Connect  
sessions

Country  
receptions

ITxpo receptions

Engage with a team of  
100+ analysts through track 
presentations, complimentary 
one-on-one meetings,  
analyst-facilitated workshops, 
roundtables and more. 

forge meaningful face-to-face 
relationships with IT leaders who 
share similar challenges — 
exchange ideas and solve 
problems collaboratively.  
See page 11. 

Explore, test-drive and evaluate 
cutting-edge IT products and 
services from more than 120 
solution providers and emerging 
technology providers. 

Customize your agenda with Gartner Events Navigator  
Click the “agenda” tab on gartner.com/eu/symposium or download  
the mobile app.

Analyst one-on-one 
meetings
Complimentary private meetings

Analyst-user 
roundtables
Exchange of peer practices

Workshops
Small-scale and interactive, 
with a how-to focus

ITxpo exhibit floor

p. 20
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Gartner closing keynote 
David A. Willis 
Vice President and Distinguished 
Analyst, Gartner Research

INSPIRED by forward-thinking keynotes

Gartner analyst opening keynote: Driving Digital Business
In the Gartner opening keynote, a team of leading Gartner analysts present a vision of 
digital leadership for 2015. CIOs and IT leaders gain a new perspective on the technology 
industry, its impact on business and society, and the future of the IT profession. Building on 
Gartner’s pioneering work on the digital industrial economy and the Nexus of Forces, the 
opening keynote sets the stage for a remarkable five-day event.
 

Mastermind keynotes
Strategic perspectives from industry luminaries come to light in live, onstage interviews 
and presentations.

Oliver Bussmann is a Global IT executive with 20+ years of influential 
leadership with SAP, Allianz, Deutsche Bank & IBM. Known for 
definitive business strategy, IT excellence and large-scale reinvention, 
He has been the driving force behind major business process 
transformations that have delivered cost reductions, efficiency gains, 
agility and competitive advantage to leading global corporations. He 
is currently the Group CIO of UBS. Oliver has have been a pioneer in 
employing business-building social media strategies from the CIO role 
and has built a reputation for thought leadership in Enterprise Mobility, 
In-Memory Technology, Green IT & Cloud Computing. 

OlIvEr BuSSMaNN  
Group Chief Information 
Officer, UBS

Guy Kawasaki is the New York Times and Wall Street 
Journal bestselling author of twelve books including 
APE: Author, Publisher, Entrepreneur and 
Enchantment: The Art of Changing Hearts, Minds, 
and Actions. He is a special advisor to the Motorola 
business unit of Google. He is also the co-founder of 
Alltop.com, an “online magazine rack” of popular 
topics on the web, and a founding partner at Garage 
Technology Ventures. Previously, he was the chief 
evangelist of Apple.

GuY KaWaSaKI 
Managing Director,  
Garage Technology Ventures



 
lEaD by example
Expand your leadership potential with these tracks.

•    Innovators track: CIO guest speakers and CIO 
interviews are featured in this track. View  
gartner.com/eu/symposium for additional speakers.

    Infuse new thinking into your strategy and initiatives by 
listening to our thought-provoking range of CIOs from 
various industries.

•    Special-topic tracks: Digital Business and Skills,  
Culture and Leadership. See Page 17 for details.

receive aCTIONaBlE advice
The agenda is designed to help you enhance your  
current road map:

•    Renovate the core: Change, evolve or optimize your 
existing legacy environment and where renovation is 
not possible

•    Exploit the new: Leverage the new practices and 
technologies that support innovation

•    Provide and cultivate leadership: Learn new ways  
to lead and make organizational adjustments through 
the digital transformation
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CuSTOMIZE your experience
A wealth of session types are designed to fit your role, 
industry and learning style. 

•   Industry Sunday Program has expanded to 8 industry 
verticals to cover your needs. See Page 18 for details.

•   The Peer Connect track adds attendee-networking 
sessions, activities and functions to your agenda. See 
Page 11 for details. 

•    Our exhibit floor is laid out in 11 Marketplaces that  
align with the Gartner Symposium/ITxpo IT role-based 
agenda tracks to help you find solutions on the basis  
of your need or interest. See Page 20 for details.

No shortage of ways to CONNECT
Enhanced Peer Connect experience — a new program 
dedicated to making it easier for best practice sharing 
and connecting with like-minded peers including:

• Industry Sunday meet-and-greet and Peer Connect 
Networking sessions

• Meal Based Peer Connect sessions 

• An evening of fun at Wednesday night’s country 
receptions

• Lounge facilities to meet with peers, relax and 
socialise.

• Analyst-user roundtables and topic based workshops

• ITxpo receptions 
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The exclusive CIO Program at Gartner Symposium/ITxpo is the only CIO-focused  
event this year that fully explores what the digital business means, how it works,  
and why it’s of crucial importance to your organization and to your CIO role. 

You will be prompted to apply when you register for the event — no additional cost  
is required.

Three new focused subthemes are included in this year’s  
CIO Program agenda:

Dr Marshall Goldsmith  
#1 Leadership Thinker  
and Author 

Professor Hans rosling  
Global Health Expert

CIO PROGRAM

The now 

Renovate and refresh. How will CIOs 
retrofit the core IT functions to align with 
the purposes of the digital business? 
How will CIOs refresh, retool and replace 
IT talent and manage the values of both  
a nascent and an aging workforce?

The new

Commit and drive. What is the CIO’s 
expected role in connecting innovation, 
transformation and market leadership of 
digital businesses? How will CIOs use 
bimodal IT programs to deliver on the 
expectations of the digital business?

The you 

Balance and lead. How will CIOs gain the 
insight, support and strength to reinvent 
themselves while delivering against 
current expectations? How will CIOs and 
their teams prioritize, lead and influence 
across a major and disruptive transition?

CIO Program lunch keynotes

Register before 12 September and save. Visit gartner.com/eu/symposium.
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Tina Nunno 
Vice President and Gartner Fellow, 
Gartner Research

as a CIO Program attendee at Gartner Symposium/ITxpo 
2014, you will experience these EXCluSIvES:
•  CIO-only sessions

•  Smaller-scale, CIO-only workshops*

•   CIO-driven topics identified as key priorities by CIOs themselves

•  CIO lunch keynotes

•  CIO-only Peer Connect sessions, offering peer-facilitated networking opportunities 

•   Access to our on-site Peer Connect Lounge for additional networking sessions, demonstrations and 
tutorials, keynote streaming and more**

*Preregister on Gartner Events Navigator; **For members and invited guests only

 The CIO Program is part of Gartner Symposium/ITxpo. To ensure an exclusive CIO-only experience, attendees must qualify and 

meet the criteria to participate. CIO members of Gartner Executive Programs enjoy all of the benefits associated with this program. 

Who should attend
Gartner Symposium/ITxpo is for CIOs and their IT leadership teams, including:

•  Senior IT leaders across all roles and industries

•   Chief digital officers, chief financial officers, chief innovation officers, chief technology officers

Join 4,800 senior IT executives, including 2,000 CIOs, in Barcelona this November. To see which companies  
are attending — visit gartner.com/eu/symposium.

THE WORLD’S MOST IMPORTAnT GATHERInG Of CIOs AnD SEnIOR IT ExECUTIVES

Mark Raskino 
Vice President and Gartner  
Fellow, Gartner Research
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SIGnATURE SERIES sessions include:

Information 2020: Uncertainty Drives 
Opportunity
FraNK BuYTENDIJK 

Top 10 Emerging Trends and 
Their Impact on Infrastructures 
and Operations
raKESH KuMar and aNDrEW BuTlEr

The Top 10 Strategic Technology Trends 
for 2015
DavID W. CEarlEY

The Digital Business Scenario: Building 
a Digital Business Future
JOrGE lOPEZ

The Signature Series is composed of high-demand sessions that focus on current and 
future technology trends. Striking insights designed to keep leaders at the forefront of 
strategy and technology are delivered at these must-attend sessions, helping IT leaders 
anticipate important shifts and adjust their strategies accordingly. 

The Cloud Computing Scenario: 
Examining Cloud Maturity and Adoption 
in the Age of Digital Business

Top 10 Strategic Predictions: 
Digital Business Is Driving Big Change
DarYl C. PluMMEr

CEO Concerns 2014: 'Risk On' 
Attitudes Accelerate Digital Business
MarK raSKINO 

The Mobile Scenario 
NICK JONES 

SIGnATURE SERIES feature

The CIO Agenda for 2015
DavE arON, GraHaM P. WallEr aND lEE WElDON

As we approach 2015, CIOs and IT leaders are 
already engaged with the digital realities that are 
facing their businesses and government agencies. 
These considerations now need to move from the 
sidelines to center stage, fast. Radical changes 
in leadership, value and risk management, and 
technology and information strategies are required.

SIGNATURE Series

Register before 12 September and save. Visit gartner.com/eu/symposium or call +44 20 8879 2430.
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Gartner is excited to bring you an 
enhanced Peer Connect experience  
at Gartner Symposium/ITxpo 2014 —  
a new program dedicated to making  
it easier for best-practice sharing and 
connecting with thousands of 
like-minded peers at the world’s 
most important gathering of CIOs  
and senior IT executives. 

THE WORLD’S MOST IMPORTAnT GATHERInG Of CIOs AnD SEnIOR IT ExECUTIVES

The Peer Connect experience* 
The Peer Connect experience brings the power  
and value of the IT industry’s most influential network, 
Gartner Peer Connect, to Gartner Symposium/ITxpo.  
It includes: 

•  Industry networking receptions

•  Interactive peer group discussions

•  Meetings facilitated by Gartner analysts

•  Peer-to-peer sessions

•  Ad hoc “Meetups”

The Peer Connect track 
The Peer Connect track on Gartner Events Navigator  
(our online agenda building tool) makes it easy to find  
and build peer networking into your event agenda. Peer 
Connect sessions are prioritized by key topics that are 
also covered during our analyst sessions — a great 
opportunity to connect with like-minded peers interested 
in discussing similar focus areas. 

The Peer Connect lounge
The largest gathering of Gartner Peer Connect’s  
members happens at the Peer Connect Lounge. A 
networking hub for members and invited guests, the 
lounge provides a place to meet, exchange ideas,  
relax and socialize with peers at the event. 

*Exclusively for end-user attendees

“ There’s a key theme it has that the others  
don’t and that’s the level of trust.” 

“ Peer Connect makes it easy to connect with 
people I want to talk with … and who want  
to talk with me.”  

“ The conversations are a great way to  
validate information I already have and  
to gather information I didn’t even  
know I needed.” 
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CIOs and senior IT leaders must transform their applications strategy to better leverage the 
Nexus of Forces (mobile, social, cloud and information) as a means to drive new and better 
business outcomes. This track addresses two major challenges CIOs are facing today: 
renovating the core and exploiting new trends and patterns. Attendees learn how to reinvent  
their organizations and their core applications for digital business relevance, as well as how  
to design new applications and integration strategies for next-generation success.

KEY CONCEPTS
•  Emerging application development and delivery strategies

•  Integration strategies for the digital business

• Reinventing your application organization

• Renovating your application portfolio

CIOs must lead the response to major digital business disruptions while redoubling their  
focus on flawless operational excellence — and reshaping the CIO role itself to meet the 
changing business environment and expectations from the board. This track helps CIOs set  
the agenda for high-performance transformational leadership and organizational renovation,  
as well as expand their digital vision beyond the enterprise. 

KEY CONCEPTS
• Digital business transformation and the CIO’s expanding role

• Connections, market forces and business outcomes

• Building the digital business strategy

• Synchronizing CIO leadership and personal development

• Managing bimodal IT

• Moving from shadow IT to “every budget is an IT budget”

• Balancing simplicity with complexity in a digital business

TRACKS

Hung LeHong 
VP and Gartner Fellow,  
Gartner Research

Andy Kyte 
VP and Gartner Fellow,  
Gartner Research
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Big data is forcing organizations to make major changes to information strategy and to 
innovate, organizing for effective information value and the modernization of information 
infrastructure. This track is designed to be both practical and forward-looking, focusing on 
new ways to leverage mobile, cloud and social capabilities, and is supported by actionable 
advice on how to get started. Attendees learn how to help their organizations become  
an information-centric digital business, exploiting emerging tools, technology and next 
practices — and take away an invaluable information blueprint for the digital business to  
apply right away.

KEY CONCEPTS
• Improving business outcomes with information

• Information trends for 2015

• Renovating the information infrastructure

• The information organization: roles and competencies for success

The rate of business disruption is accelerating, creating an unrelenting and often unpredictable 
barrage of opportunities, threats and distractions. Thriving in this tumultuous environment 
requires an unprecedented ability to rapidly drive “Big Change” efforts that alter how the 
organization operates, thrusting CIOs into the role of change agents. This track addresses 
themes that include refactoring your process initiatives to deliver growth and transformation, 
delivering the Big Change, embracing technologies as core to process design, developing  
the role of the change agent, and redesigning for digital business processes.

KEY CONCEPTS
•  Succeeding as a business change agent in a digital economy 

• Supporting detections and decisions in dynamic mode

• Driving effective change in the organization’s operations

• Refactoring processes to support growth and transformation

Frank Buytendijk 
Research Vice President,  
Gartner Research

Janelle B. Hill 
Vice President and Distinguished 
Analyst, Gartner Research

350+ sessions to choose from
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Fifty-five percent of IT budgets are spent on infrastructure and operations (I&O).  
As a result, I&O leaders are faced with numerous demands to enable digital business,  
as well as challenges that include how to improve I&O agility and efficiency, modernize  
the infrastructure, improve IT operational processes and service management, and  
focus on service delivery with the most cost-effective options. In this track, attendees  
gain access to Gartner’s latest research, expert strategic and tactical advice, and  
insights into best bimodal I&O practices to lay the foundation for the digital business.

KEY CONCEPTS
• I&O agility for the digital business

• I&O infrastructure for the digital business

• IT service management for the digital business

• Service delivery for the digital business

Leading enterprise architecture (EA) teams consist of foundational architects and those  
focused on the vanguard of the digital enterprise. With 20% of enterprise architects being  
asked to lead innovation for their organization, the ability to manage the opportunities of 
digitalization and reduce overall IT costs requires new EA skills. The scarcity of this talent in  
the market provides opportunities for consultancies and technology providers to fill the gap.  
This track addresses the disruptions that enterprise architects face in the digital economy. 
Gamification, smart machines and the Internet of Everything have leading enterprise  
architects digitally remastering the business. 

KEY CONCEPTS
• Learning how to engage EA to support the next era of IT 

•  Discovering the use of diagnostic deliverables to engage business leaders in  
large-scale disruptions

• Exploring the use of EA in government and business today, and tomorrow

Philip Allega 
Managing Vice President, 
Gartner Research

Milind Govekar 
Managing Vice President,  
Gartner Research

TRACKS
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Consumerization and bring your own device (BYOD) have accelerated changes in user  
demand for endpoints, communications and mobility — challenging CIOs and IT leaders  
to meet emerging digital business needs. In this track, attendees receive guidance on how  
to plan, build, deploy and manage networks, devices, unified communications and mobile 
applications from the data center to every endpoint. We look at how mobility is changing 
governance and policies and its impact on the organization as a whole. Finally, we address  
how to deploy and operate effective new mobile and communications environments.

KEY CONCEPTS
• Deployment and operations of the new user environment

• Organizational strategies for success with endpoints and communications

• Rearchitecting for a new endpoint world

• Technology trends for a new endpoint world

Business disruption and change are rapidly sweeping through organizations. While IT  
strives to execute methodically and deliberately through traditional projects and programs,  
the digital age demands a faster, more agile model. CIOs and senior IT leaders must now  
deliver projects and make new elements of business strategy a reality. Leadership roles  
and skills are crucial, and there is a single significant metric: value contributed. This track  
shows how program management offices (PMOs) or enterprise PMOs (EPMOs) and the 
associated disciplines are being restructured to deliver rapid digital-era transformation. 

KEY CONCEPTS
• Dealing with uncertainty, complexity and change in projects and programs

• Enabling change using the PMO

• Leadership, change management and engagement in strategic programs and projects

• Aligning program and portfolio management with the needs of the digital model

Nick Jones 
Vice President and Distinguished 
Analyst, Gartner Research

Elise Olding 
Director, Gartner Research

 350+ sessions to choose from
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Digital business and rapid innovation carry substantial risk, providing both legitimate and  
criminal enterprises with new opportunities that challenge traditional security models.  
While unmanaged risk can be a major inhibitor to innovation, managed risk enables digital 
business to thrive, opening new opportunities for risk leaders to be essential business partners  
in the digital transformation. This track addresses strategic security and risk management 
responses to digital business change, trusting identity in the digital world, and appropriate  
IT, operational technology (OT) and Internet of Things technology options.

KEY CONCEPTS
• Moving from risk and compliance to performance management

• Information security strategy and governance for the digital business

• Security technology in the Nexus of Forces

• Trusting identity in the digital economy

Hybrid cloud and analytics, mobility and crowdsourcing: Our consumer-centric world is  
creating disruptive digital businesses that require new sourcing, delivery models and tools  
to fully integrate people, business and things. An adaptive sourcing strategy with various  
pace layers must support this rapid innovation and incorporate it into deals. As power and 
resources shift to business units that buy directly, how can IT avoid being bypassed and  
mitigate vendor risk? This track delivers practical ways to renovate legacy IT sourcing, lead 
through agile innovation and exploit new growth opportunities.

KEY CONCEPTS
• Digital business impact on IT sourcing strategy

• Successfully sourcing innovation

• Value proposition of IT sourcing

• Vendor risk mitigation in the digital landscape

 

TRACKS

Tom Scholtz 
Vice President and Gartner Fellow, 
Gartner Research

Alexa Bona 
Managing Vice President,  
Gartner Research
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CIOs and senior IT leaders must quickly capitalize on major 
business and technology trends, with an emphasis on mobility, 
cloud, the digital workplace and smart machines. This track 
is designed to help attendees understand what new IT 
approaches support emerging digital business strategies. 

KEY CONCEPTS
• Innovating for superior engagement

• Skills needed to capitalize on digital business opportunities

• Cloud initiatives for the digital business

• Redesigning business for the mobile age

Included in this track are four subtracks, highlighting  
smart machines, cloud, mobile, and social software  
and collaboration.

Gartner Symposium/ITxpo 2014 is your source for outside-
the-box Maverick insights, offering unconventional new 
research scenarios designed to disrupt, provoke and inspire. 
Maverick analysts explain high-impact IT scenarios of the 
future, often predicting key trends and technologies years 
ahead of the curve.

SAMPLE SESSIONS
• We Analyze Too Much, and Synthesize Too Little

• Embracing eccentric executives strategies for CIOs  

•  Get Ready to Industrialize Non-routine Work (Hint: There Are 
No Unstructured Processes)  

•  Global Climate Change of Some Kind Is Absolutely Sure 
— 50 Ways to Make Money and Save Life  

•  Wanted — Millions of Humans to Design, Build, Install, 
Operate, Manage and Maintain the Internet of Things

Digital Business. Organizations that deal with industry 
disruptions better than others identify and act on what is coming 
ahead. Digital business is just such a disruption, where the 
convergence of people, business and things means new ways 
of doing business. As a leader, you have the opportunity at 
Symposium/ITxpo to learn how to build a digital business and 
what technologies will propel your organization into the future.

Skills, Culture and Leadership. As we move into a new era  
of IT accelerated by digital business dynamics, individuals and 
organizations must remix their skills and learn new techniques 
for solution delivery, analytics and process definition. This  
track addresses the many dimensions of the high-impact  
IT organization.

Included in our special-topic tracks are sessions unique  
to these topic areas, plus sessions that span the  
entire agenda. 

David W. Cearley 
Vice President and Gartner 
Fellow, Gartner Research

Tom Austin 
Vice President and Gartner 
Fellow, Gartner Research

Richard Hunter 
Vice President and Gartner 
Fellow, Gartner Research

 350+ sessions to choose from
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The most comprehensive industry coverage
Industry-specific networking, sessions, speakers and insights 
span 8 sectors, on Sunday and throughout the week, and include 
discussions on the impact digital business has on your industry. 

Banking & Investment
The challenges of the digital arena facing  
bank CIOs are threatening to overwhelm their 
existing technologies, business models and 
processes. This track identifies how you can 
balance the demands of digitalization across 
technology, customer experience, business 
case and process innovation.

KEY CONCEPTS

• Digital business meets banking

• Payments innovation in a digital world

• Architecting to differentiate the business

Communication Service Providers
Communication service providers (CSPs)  
are poised to transition from being mere 
enablers of the digital services revolution  
to being central and indispensable drivers.  
This track helps CSP CIOs and CTOs run  
IT through the transformation of their IT and 
OT capabilities. 

KEY CONCEPTS

• Big data techniques for CSPs

•  CSP IT transformation for the digital 
business

•  The building blocks for CSP enterprise 
digital services

Education
Digital education is about creating new 
business models, bringing together people, 
processes, data and things in new ways. This 
track presents the vision of “digital education 
moments,” working through the actions that 
you should take to prepare your institution to 
be a player in the digital business world.

KEY CONCEPTS

•  Top trends in the competitive education 
ecosystem

•  Actions to take to renovate core  
business systems

•  Newly accessible learning moments  
in the digital education ecosystem

Energy & utilities
Energy and utilities organizations are entering 
a period of disruptive change, triggered by 
demands for low-cost, reliable and sustainable 
energy. This track explores mobility, advanced 
analytics, widespread sensor technology,  
and digital consumer engagement channels  
to align with emerging industry needs.

KEY CONCEPTS

•  Balancing spending on information 
technologies

• Optimizing operations

•  Investing strategically in new digital  
business capabilities

Bruce Bond 
Group Vice 
President, 
Gartner Research

INDUSTRY Program
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Government & Public Sector
While governments have used IT for routine 
operations, they have lagged when it comes  
to innovative and strategic investments. This 
track clarifies the digital government vision  
for the most critical issues challenging CIOs 
and other leaders.

KEY CONCEPTS

• How to respond to the digital moments

•  Government IT trends for the next three  
to five years

•  Gaining the agility and skills needed for  
a digital world

Manufacturing
Globalization and digital business will require 
agility, productivity and innovation. Changes in 
technology will place new demands on already 
strained IT departments. This track explores 
product innovation platforms, product life cycle 
management, asset management, 3D printing 
and master data management.

KEY CONCEPTS

• Product innovation platforms

• Delivery models

Insurance
Insurance CIOs and IT-savvy leaders are 
guiding their organization to significantly 
improve their ability to anticipate customer 
needs and respond with personalized services. 
Insurance CIOs are combining analytics with 
mobile, social and cloud technologies to 
enable new services. This track addresses 
digitalization trends, technologies and skills 
essential for success.

KEY CONCEPTS

• The digital insurer

• Analytics and big data

• Customer centricity

• Legacy modernization

retail
Consumers’ increasingly easy access to 
curated information through the combined 
power of digital technologies is transforming 
digitization to the digitalization of retail 
businesses. The ensuing digital retail business 
will be about creating and sustaining digitalized 
cross-channel shopping experiences. 

KEY CONCEPTS

• Creating a digital business strategy

•  Using technologies effectively across  
retail channels

•  Supporting development of digitally driven 
business models

•   Half day starting at 1 p.m. on Sunday, 9 November — 
included in your conference fee!

•  Closing industry keynote with peer networking opportunities
•  Daily networking sessions, industry- and topic-based 
•  Industry CIO case studies
•  Exhibitor industry-specific solutions and presentations
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SPONSOr-lED

Theater presentations: Solution providers demonstrate their 
products in these short-form sessions.

Solution provider sessions: Exhibitors share their insights on 
the latest products and services through client case studies.

Strategic vendor workshops: These workshops are  
designed to cover key topics with sponsors and your peers.

CIO Thought Leadership presentations: Senior executives 
from technology providers present strategy and vision geared 
toward the CIO.

Microsoft VMware Samsung 

aNalYST-lED

Theater presentations: These brief sessions focus on  
a Hype Cycle, Magic Quadrant or MarketScope related  
to one of the marketplaces.

Additional features: Emerging Technologies Pavilion, 
Learning labs, networking sessions and receptions offer 
interaction opportunities with Gartner analysts and  
solution providers.

Marketplace-designed exhibit floor for strategic 
navigation: Our exhibit floor is laid out in 11 Marketplaces  
that align with the Gartner Symposium/ITxpo IT role-based 
agenda tracks to help you find solutions on the basis of your  
need or interest.

At ITxpo explore cutting-edge IT solutions from 120+ top providers; 
plus, participate in theater presentations, strategic vendor 
workshops and more.

Special features

Cutting-edge SOLUTIONS

Keep a lookout for Cool vendors! Each year, Gartner identifies 
Cool Vendors in key technology areas that have the potential to 
change or affect a market in a significant way.

PREMIER SPONSORS*
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SILVER SPONSORS
Anubex

Appian

Architecting the Enterprise

AT&T

Bizgali

BiZZdesign

Bloomberg

BOARD International

BoardVantage

Bosch Software Innovations 

Centrify

Cloudera

CloudLock

Compuware

Condusiv Technologies

Delphix

Deutsche Telekom 

edorasware

Efecte

Enterprise Architects

Esri

FeedHenry

HighQ

Hightail 

Hyland Software

IFS

Interoute

iQuate

ISIS Papyrus

Kaltura

Kony

Laserfiche

Level 3 Communications

MedZ Sourcing

MEGA International

Mhub

Mimecast

Moovweb

Nexus

NIIT Technologies

Novell

ObserveIT

Okta

ORSYP

PCCW Global

PLANVIEW

PointSharp

PureStorage

QualiWare

Search Technologies

SOTI

Sparx Systems 

Squiz

Stefanini

TelecityGroup

Tempo

Troux Technologies

Watchdox

EMERGING 
TECHNOLOGIES 
PAVILION

Entity

FileMaker

Flowgear

Fox IT

*  Sponsors as of 16 June 2014, and subject to change; premier and marketplace sponsors presenting a solution provider 
session, also subject to change

MARKETPLACE SPONSORS* PLATINUM SPONSORS*



Register before 12 September and save. Visit gartner.com/eu/symposium or call +44 20 8879 243022

Hotels
You must be registered to book your hotel accommodations, which can be  
reserved directly through the online registration system by visiting the event website. 

What’s included in your registration?
•  Conference attendance 9 – 13 November (including Industry Sunday)

•  Gartner analyst consultative One-on-One Meetings (preconference scheduling required)

•  Workshops and roundtables (preconference scheduling required)

•  Planned functions and meals

•  Wednesday country reception

•   Gartner Events On Demand access: Provides year-round access to videotaped  
Gartner Symposium/ITxpo 2014 analyst sessions. For details and sample trailers,  
visit gartnereventsondemand.com.

Gartner event tickets
1 Gartner summit ticket + €2,000 = 1 Symposium/ITxpo registration

2 Gartner summit tickets = 1 Symposium/ITxpo registration

Questions about client tickets? Contact your account executive or call +44 20 8879 2430.

The Exclusive CIO Program
If you are a CIO, confirm your eligibility to attend the exclusive CIO Program —  
you will be prompted to apply during the online registration process. 

Gartner Executive Programs members
Take advantage of the complimentary VIP attendance and benefits your Executive  
Programs membership provides. Contact your executive client manager to register  
today to attend Gartner Symposium/ITxpo 2014. 

Gartner Executive Programs members automatically qualify as CIO Program attendees.  
For registration, please contact your Executive Programs service delivery team. 

REGISTER
1. gartner.com/eu/symposium
2. emea.registration@gartner.com
3. +44 20 8879 2430
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Follow and connect with us

  Our fastest growing LinkedIn group:  
Gartner Symposium/ITxpo

 #GartnerSym

Gartner Events Navigator 
Prebook high-demand sessions, including Gartner analyst One-on-One Meetings,  
(maximum of three appointments), and Gartner analyst roundtables or workshops.

Customize your agenda by analyst or speaker profile, session details, daily activities  
and networking. 

Visit gartner.com/eu/symposium and click the “agenda” tab or download the mobile app.  
(iPhone®, iPad® and Android™)

Group rate Discount 
5 delegates for the price of 4

10 delegates for the price of 8

15 delegates for the price of 12

SYM Club
Sym Club is an attendee loyalty program designed to recognize your dedication  
to attending each year by enhancing your experience.* 

Sym Club benefits include: 

•  Early-bird price, up until event

•  Priority keynote seating

•  Priority analyst one-on-one prebooking, and more

gartner.com/eu/symclub

* To qualify for membership, you must have attended a Gartner Symposium/ITxpo event in each of the past 
three consecutive years. If you’ve attended in the past two years only and you attend in 2014, you qualify 

for Sym Club status. To retain your status, you must attend thereafter on an annual basis.

SPaINBraZIl auSTralIa

SOuTH aFrICauNITED araB
EMIraTES

uNITED STaTES

JaPaNINDIa

for details on the global series, visit gartner.com/symposium. 

MEDIA PARTNERS



9 – 13 November  |  Barcelona, Spain
gartner.com/eu/symposium

aT a GlaNCE: 
•  EARLY-BIRD rate expires 12 September 2014

•  Exclusive CIO Program

•  Ten IT role-based tracks

•  More than 100+ Gartner analysts 

•  Industry Program 

•  More than 120 sponsors, aligned by your interests 

© 2014 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner and ITxpo are 
registered trademarks of Gartner, Inc. or its affiliates. Gartner Peer Connect has been 
issued U.S. Patent No. 8,244,674. For more information, email info@gartner.com or 
visit gartner.com.

PREMIER SPONSORS*

CIOs and senior IT executives like you rely on Gartner for IT 
research, personalized and unbiased insight, and invaluable 
networking to help you with important decision making for your 
organization. Gartner delivers everything you need to advance 
your personal development as business leaders — efficiently  
and effectively. 

World’s largest community 
of CIOs

18,500  
vendor briefings

200,000 
one-on-one client interactions

960 
analysts serve in 85 countries

14,000  
client organizations

75%  
of Global 500
Corporate statistics as of March 15, 2014

POWER of Gartner

Learn more. Visit gartner.com.

Return address
Gartner, PO Box 754, North Shields
NE29 1EJ, United Kingdom


