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Leading in 
a Digital World 
Accelerating growth. 
Creating new connections. 
Driving greater agility. 
A powerful convergence of forces — mobile, social, 
cloud and information — is rapidly reshaping how 
business gets done now and in the future. Gartner 
believes CIOs and senior IT executives are at the center 
of this transformation, leading the creation of the digital 
enterprise. At Gartner Symposium/ITxpo 2013, attendees 
will discover how to seize new opportunities, forge 
strategic partnerships to drive change, and evolve to 
become indispensable leaders in the digital world.

VERY INFORMATIVE 
SESSIONS WITH CLEAR 
ROAD MAPS AND 
GOOD NETWORKING 
OPPORTUNITIES.
head it, 
tata aiG General insurance co.
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Gartner research

We’re known throughout the world for our proprietary research and 

analytics, disciplined methodologies and actionable advice, and valued 

for our ability to accelerate initiatives, manage costs, introduce best 

practices and increase confidence and credibility in IT leadership. 

Our expertise is a result of collaboration, transparency, objectivity and 

an ongoing commitment to the success of our clients —and it is the 

foundation for one of the longest running IT events today. Symposium/

ITxpo is what Gartner does best — an intensive four-day immersion in 

the IT research, information and objective guidance you need to make 

the right decisions for your organization.

Content created by and 
for IT professionals
Our exhaustive planning process ensures that Gartner 
Symposium/ITxpo content is timely, relevant and actionable 
— offering real-world insights and information designed to 
accelerate project timelines, gain widespread enterprise 
support and achieve high-impact business results. 

Key drivers for fueling an outstanding 
conference program:
•	Analyst-client	interactions

•	Attendee	evaluations

•	Pre-event	surveys	

•	Input	from	IT	decision-makers	who	serve	on	our	 
Advisory Board

Strategic depth, comprehensive coverage 
and an independent point of view —  
That’s the power of Gartner 13,000+  

client Organizations

935 analysts in 85 countries

319,000 client interactions

World’s largest community of CIOs

71% of Fortune 1000 

72% of Global 500

Gartner Symposium/ITxpo  
at a glance:
•	Four	days

•	800+	attendees	with200+	CIOs

•	Over	130	analyst-led	sessions

•	Exclusive	CIO	Program	

•	5	role-based	tracks

•	2	industry	tracks

•	30+	analysts	on-site

•	40+	solution	providers

Debra Logan 
VP Distinguished Analyst
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New for 2013 
Hot topics, fresh formats 
and more “aha” moments
Based on feedback from attendees, industry input and 
actual client engagements shared by the Gartner analyst 
team, this year’s program features:

•	NEW! Expanded Industry Program on 
Monday 21 October 
•	Industry	content:	 

Banking and Insurance sessions

•	Workshops	and	Analyst	User	Rountables

•	Day	concludes	with	a	guest	keynote	and	Industry	
networking reception  
(additional industry community continues throughout 
the week)

•	Enhanced	Strategic	Initiatives	track	
 This year, the Strategic Initiative track focuses on how 

CIOs and senior IT leaders can capitalize on major 
business and technology trends like Cloud, Mobile, 
Digital,	Social	and	Information.	While	being	provocative,	it	
also strives to deliver relevant and pragmatic insights and 
best practices on how these trends can come together 
and be applied to create significant opportunities. 

Gartner Symposium/ITxpo  
speaker formats
Mastermind Keynotes
One of the highlights of the conference program are the 
Mastermind keynotes — innovators and leaders who have 
helped shape the IT and business worlds take the stage 
to provide their insight on the challenges and opportunities 
technology is facing. In addition, the Gartner analyst 
opening keynote provides an enlivening and engaging look 
at the now, the next and the future of IT from a panel of top 
Gartner analysts.

 
Keynote	Speaker:	 
Jamie Anderson
Jamie Anderson is jointly Professor 
of Strategic Management at Antwerp 
Management School and the Lorange 
Institute of Business Zurich, and Visiting 

Professor at London Business School. Recently named as a 
“management guru” by the Financial Times, Jamie has also been 
included on a list of the world’s “top 25 management thinkers” 
by the journal Business Strategy Review. Jamie’s research and 
teaching focuses on the interconnectedness between leadership, 
strategy and change, and he has advised a range of Fortune 
500 firms on approaches to corporate renewal. His articles have 
appeared in some of the world’s leading international journals, 
including MIT Sloan Management Review, California Management 
Review, and the Journal of Business Strategy, and his ideas have 
been quoted in outlets such as Business Week, the Economist, 
Wall Street Journal and Financial Times. Jamie is an award 
winning author, and his latest book is titled ‘The Fine Art of 
Success’.

Signature Series
The Signature Series are some of the most popular 
sessions and feature some of the most experienced 
Gartner Analysts discussing current and future trends in a 
dynamic	format	and	style.	For	a	broad	and	forward-thinking	
perspective on the IT landscape and how to update and 
refresh your strategies for now and the years ahead, these 
sessions are a ‘must attend.’

5

Partha Iyengar 
VP Distinguished Analyst

Debra Logan 
VP Distinguished Analyst

Chris Howard, Research VP
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at Gartner Symposium/ITxpo 2013
Every	year,	thousands	of	CIOs	incorporate	the	trends,	topics	and	
technologies	presented	at	the	CIO	Program	at	Gartner	Symposium/ITxpo	
into their strategic leadership plan. It’s an intensive immersion in CIO-
focused research and peer-to-peer connections designed to advance 
the business, amplify enterprise strategy and determine the long-term 
direction of information technology throughout the organization. 

Join	us	this	October	for	an	exclusive	CIO	Program	designed	to:

•	Stimulate	entrepreneurial	thinking	and	creative	problem-solving	

•	Create	opportunities	for	CIOs	to	interact	and	problem-solve	with	their	peers	

•	Investigate	methodologies,	frameworks	and	approaches	for	professional	and	personal	growth	

•	Alert	CIOs	to	the	profound	technology	impacts	that	are	reshaping	the	enterprise	

•	Arm	CIOs	with	leadership	strategies	and	techniques	to	help	attract,	develop	and	sustain	talent	

•	Prepare	CIOs	to	defi	ne	and	direct	the	future	of	technology	in	the	enterprise

THE	

CIO 
PROGRAM*

For details on how to apply visit 
www.gartner.com/in/symposium/cio
*The	CIO	Program	is	part	of	the	overall	Gartner	Symposium/ITxpo	program.	Attendees	must	qualify	and	meet	
the criteria in order to participate in the program; there is no extra cost associated with this program.

CIO Program benefi ts:
CIO-exclusive	keynotes	—	Acquire	strategic	and	actionable	
insight from leading CIOs

CIO-exclusive	Roundltables	and	workshops	— Attain real-
world advice in an intimate and focused environment

CIO Lounge — Network with CIOs and catch up with your offi ce 
in this dedicated space

Sunil Padmanabh 
Research Director
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the ciO PrOGraM

Exclusive CIO Program sessions* include:

Analyst/User Analyst-User 
Roundtable
How Should You Measure Innovation?

Does	Your	Business	Need	a	Chief	Digital	
Offi cer?

Five	Trends	That	Will	Reshape	Your	World

Organization	Design	Scenarios,	
Challenges	and	Best	Practices

What	the	Board	of	Directors	Should	Ask	IT

Break	the	Dangerous	Cycle	of	IT	
Underinvestment	and	Start	Investing	in	the	
Right	Things

Workshops
How to Create an IT Strategy

Building	Your	Personal	Brand	—	
Unleashing	Your	Value

The	10	IT	Performance	Management	Tools	
Your	CFO	Wishes	You	Would	Us

How to Sell Innovation to Senior 
Executives

Creating	a	Customer	Experience	Vision

Build	the	Road	Maps	for	Your	Future	Role	
as a CIO

*Sessions subject to change. For a list of session types, see page 15

For	the	most	up-to-date	agenda,	
visit gartner.com/in/symposium

Naveen Mishra
Research Director

Partha Iyengar 
VP Distinguished Analyst



8 To register visit gartner.com/in/symposium or call +91 80 2222 2079

New 

Industry 
Monday

tracks and sessiOns

CIO

Get targeted, industry-specific it insight and advice in sessions 
throughout the week. The Industries Track will help CIOs and IT leaders respond to 
how consumer-driven standards and the convergence of mobile, cloud, social and digital 
information affect their industries. To succeed, organizations require the smarter decisions 
and dramatically more agile performance and partnerships made possible through intensely 
digital enterprises. Their leaders must be strategically aligned with industry-specific contexts 
and forces. In this track, attendees learn to master the analysis, technologies, skills, roles and 
priorities required.

After a decade of limited innovation dominated by an 

internal focus on efficiency, today’s new technologies, 

global competition and new business models are forcing 

CIOs to take an outside-in view of the digital world and 

their role in it. This track is designed to help attendees 

discover how external factors — markets, channels, new 

business models and geopolitical challenges — shape 

expectations of IT and how CIOs should respond to them.

Sessions
Every	Industry	Will	be	Digitally	Re-mastered

The	Machiavellian	CIO	—	Extreme	Politics

Optimizing the Level of IT Spending

Understand,	Engage,	Deliver:	The	CIO’s	
Role	in	Earning	Customers	for	Life

The	CIO	Agenda	for	2014

Innovative	Customer	Engagement	in	a	
Digital	World

The	Psychology	of	Serial	Innovation

Road	Maps	for	the	Four	Futures	of	the	CIO

Getting	to	Benefits	Realization:	What	to	Do	
and	When	to	Do	It

Creating	and	Managing	an	Effective	Office	
of the CIO

Governance	Diagnostics	for	CIOs

Gamification:	Unlocking	the	Superpowers	
of Ordinary Heroes

Conflict Management for CIOs

From	IT	Strategy	to	Digital	Business	
Strategy

Attracting and Integrating the Next 
Generation of Talent

Pathway	to	Business	Value:	From	IT	
Service	Portfolio	Creation	to	IT	Financial	
Transparency

Cowboy	Benchmarking:	Comparing	
Metrics in an Imperfect World

To	the	Point
Conflict Management for CIOs

Analyst-User Roundtable
Improve	Your	Execution	of	IT	and	
Enterprise	Strategy

Gartner analyst 
track ManaGer:
Anshul Gupta

Gartner analyst 
track ManaGer:
Partha Iyengar

Gartner analyst 
track ManaGer:
Heminder Ahluwalia

industry PersPectives

Banking
Open	Banking:	The	Future	of	APIs,	Open	
Source and App Stores

The	Payments	Revolution	—	Digital	
Wallets,	a	Gateway	to	Revenue	and	Your	
Customers

To	The	Point:	Beyond	Social	—	How	to	
Monetize	your	Social	Financial	Services	
Strategy

The	Digital	Banking	Capabilities	
Landscape

Workshop:	Digital	Banking	Opportunity	
Threat Model

Analyst-User	Roundtable:	The	Hot	Mobile	
Banking Service Is at the Branch

Analyst-User	Roundtable:	Exploring	
Information	Innovation	in	Financial	Services

Insurance
Workshop:	Digitalization	in	Insurance	—	
Why and How Should You Assess Your 
Digital	Maturity	Level

Building	Cool	Apps	Is	Not	Enough	—	Why	
Insurance	CIOs	Need	to	Review	Their	
Mobile Strategies

Customers	Dictate	Next	Generation	
Insurance Business Models

The	Changing	Face	of	Insurance	IT	and	
the CIO Impact

To	the	Point:	The	Path	to	Digitalization	—	
Business	Transformation	in	P&C	and	Life	
Insurance

Analyst-User	Roundtable:	Insurers	—	Are	
You	Ready	for	Big	Data?

To	The	Point:	Gamification	—	How	Can	
Insurers Shape Agent and Consumer 
Behavior?

Analyst-User	Roundtable:	What	makes	
a Good Cloud Computing Strategy for 
Insurers?
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tracks and sessiOns

Business 
Intelligence	&	
Information 
Management 

In this track, CIOs and IT leaders will learn how to tune-out the hype while developing 

solid enterprise strategies for leading BI, Analytics and Big Data initiatives--rather than 

leaving them to individual business units. Attendees will also take away ideas and 

approaches for how organizations across sectors are using information and analytics 

in innovative ways to transform business functions and industries. We will also 

address areas the end-to-end curation, management and deployment of information 

as an actual enterprise asset. Emerging topics will include sessions on digital 

marketing optimization, emergence of data discovery tools and mobile BI approaches.

Sessions
How CIO’s should evaluate BI Market 
Trends

Traditional	Data	Warehousing:	Start,	Stop	
or Continue?

Data	Discovery:	Self-Service	BI	Heaven	or	
Spreadsheet	Hell	Revisited?

Does	Big	Data	transform	Information	
Management

On-location	Decisions:	Impacting	the	
Business Through Mobile Analytics

To	the	Points	
The Business Context and Technology 
Enablers	of	Business	Analytics

To	The	Point:	Sentiment	Analysis:	What	IT	
Professionals	Need	to	Know

Workshop
Web	Analytics	and	Digital	Marketing	
Optimization

Analyst-User Roundtables
Understanding	the	Big	Data	Ecosystem

The Gartner Information Infrastructure 
Hype	Cycle	—	Key	Technologies	to	Watch

Experiences	In	Data	Quality	Improvement	
—	What	Works	and	What	Doesn’t

tracks and sessiOns

Applications

In this track CIO’s learn how to address key issues such as governance, cost, 

modernization and mobility and how to plan, strategize and architect for their effects 

on an organization’s application portfolio. These are important because today’s CIOs 

face the challenges of an application portfolio that lacks the agility to respond to 

the ever changing demands of an evolving global population. Increased consumer 

expectations and global economic pressures become true burdens when faced with 

a chaotic portfolio that has developed through a series of accidental architectures. 

Attendees will learn what it takes to be successful using new IT approaches.

Gartner analyst 
track ManaGer:
Asheesh Raina

Gartner analyst 
track ManaGer:
Bhavish Sood

Sessions subject to change. For a list of session types, see page 15

Sessions
Pace	Layers	for	Success	With	SAP	and	
Oracle

How	Cloud,	Mobile,	Social	&	Information	
Redefine	the	Enterprise	Application	
Architecture

The Next-Generation Applications 
Organization

Business Architecture Bridges Strategy 
and	Execution	to	Deliver	Solutions

Using	Cloud	Services	to	Drive	Business	
Transformation

Creating	Practical	SaaS	Strategies

Mobility Will Boost Sales, While Causing 
CIOs Headaches

The	10	Habits	of	Highly	Effective	
Application Organizations

Speeding	Complex	Programs:	Elements	of	
Adaptive	Program	Management

To	the	Points
Providing	Business	Value	Through	Mobile	
Applications

Application	Portfolios

Workshops
Getting	Started	with	Pace	Layered	
Application Strategy

The	First	100	Days	of	Enterprise	
Architecture

Analyst-User Roundtables
How	Can	Enterprise	Architecture	Support	
the Move to Cloud Services?

Can	Packaged	Applications	Be	Used	to	
Drive	Business	Differentiation?
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tracks and sessiOns

Infrastructure 
&	Operations

tracks and sessiOns

Strategic 
Initiatives

Infrastructure and operations (I&O) leaders are facing historic challenges. Mobile, 

cloud, social and big data technologies are converging, creating an explosion 

of information access and usage. These sessions will help I&O decision makers 

derive greater value from existing processes and technologies and proactively 

pursue new ones. Attendees get a total immersion in newly released Gartner 

research, expert strategic and tactical advice, and insights into best practices of 

highly effective I&O organizations.

The 2013 Strategic Initiatives track will help CIOs and senior IT leaders capitalize 

on major business and technology trends, with special emphasis on the Nexus of 

Forces: Social, Mobile, Cloud, and Information. The content in this track is designed 

to be simultaneously provocative and pragmatic: new solutions are possible now 

that weren’t until recently, and organizations worldwide are creating new business 

opportunities and best practices. Attendees will learn what new IT approaches work 

to support current and emerging business strategies, while facing tough questions 

about whether they have the correct mix of partners and skill sets to be successful.

Sessions
The	Cloud	Computing	Scenario:	End	
of	the	Beginning	Goes	From	Cloud	to	
Ground and Back

Top	10	Strategic	Predictions:	The	Future	is	
Disruptive	and	Constructive	for	IT

The	Nexus	of	Forces	is	Re-shaping	
Information Security

The Top 10 Strategic Technology Trends 
for	2014

Cloud,	Mobility	and	the	API	Revolution:	
Driving	the	Future	IT	Economy

Comparing	Vendor	Strategies	for	Cloud:	
From	Cloudwashing	to	Cloud-Committed

To	the	Points
Nexus	of	Forces:	Mobility	Gets	Real

Why Your Next IT Job May Not Include ‘IT’

Workshops
The Super Skills of the Socially Centered 
Leader

To	Digitalize	the	Business	Means	
Digitalizing	the	Workforce	First

Analyst-User Roundtables
Managing	Shadow	IT	to	Get	Value

Envisioning	the	Future	of	Public	Cloud	
IaaS in India

How	are	IT	Careers	and	IT	Roles	
Changing,	and	What	Does	That	Mean	for	
the	IT	Career	Path?

Mobility	and	HVD	—	How	Different	Will	
Your	Office	Look	in	Five	Years?

Gartner analyst 
track ManaGer:
Biswajeet Mahapatra

Gartner analyst 
track ManaGer:
Naresh Singh

Sessions subject to change. For a list of session types, see page 15

Sessions
Private	Cloud	Computing

Information	Security	Five-Year	Scenario

The	Mobile	Scenario:	Innovation	Plus	
Agility	Equals	Opportunity

Server	Scenario:	Big	Changes	Ahead	in	
Infrastructure

Hybrid	Clouds	and	Hybrid	IT:	The	Next	
Frontier

End-User	Computing	Scenario:	What	You	
Have	to	Start	Doing	Now	to	Keep	Your	
Users	Productive	Through	2018

Cloud	Sourcing	Strategies,	Risks	and	Best	
Practices

Secure	Cloud	Computing:	From	Private	to	
Public	to	Hybrid

Top Ten Trends and Their Impact on IT 
Infrastructure and Operations

Software	Defined	Storage:	Separating	
Reality	from	Hype

Contract	Negotiation	Clinic:	Servers	and	
Storage

To	the	Points
Welcome	to	the	Era	of	the	Personal	Cloud

Better	Faster	Cheaper	IT	Operations

Workshops
How	to	get	a	BYOD	policy	in	place

Security	Visibility	—	Now	and	in	the	Future

Analyst-User Roundtables
Big	Data	—	Do	You	Have	It	and	What	Are	
You	Doing	About	It?

Are	You	Ready	for	Cloud	Unified	
Communications?

I&O	Transformation	—	What	Works?

The	Infinite	Data	Center	—	Making	Yours	
Last	Forever
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aGenda at a Glance

industry Program — Monday 21 October
13:00 Registration	Opens	

14:30	 Gartner	Industry	Track	Sessions,	Workshops,	Analyst-user	Roundtables

15:30 Gartner Industry Track Sessions

16:30 Gartner	Industry	Track	Sessions,	Workshops,	Analyst-user	Roundtables

17:30 Gartner	To	the	Point	Sessions

18:30 Industry	Guest	Keynote

19:15 Industry	Networking	Reception	

tuesday 22 October 

07:00 Registration	Opens

08:00 Workshops,	Analyst-user	Roundtables,	Magic	Quadrant,	Orientation	Sessions

10:00 Gartner	Opening	Keynote

11:45 Gartner	Track	Sessions,	Workshops,	Analyst-user	Roundtables,	Magic	Quadrant

12:45 Lunch and ITxpo

13:45 Gartner	To	the	Point	Sessions,	Track	Sessions,	Workshops,	AURs,	Magic	
Quadrants,	Solution	Provider	Sessions,	Contract	Negotiation	Clinics

18:15 ITxpo	Networking	Reception	and	Dinner

Wednesday 23 October

7:30 Registration	Opens

9:00 Mastermind	Interview	Keynote

10:15 Gartner	To	the	Point	Sessions,	Track	Sessions,	Workshops,	AURs,	Magic	
Quadrants,	Solution	Provider	Sessions,	Strategic	Vendor	User	Workshops

12:45 Lunch and ITxpo

13:45 End-user	Case	Studies,	Gartner	Track	Sessions,	Workshops,	Analyst-user	
Roundtables,	Magic	Quadrant	Sessions,	Solution	Provider	Sessions

18:00 ITxpo	Reception	and	Special	Event

thursday 24 October

9:00 Luminary	Guest	Keynote

10:30 Gartner	Track	Sessions,	Workshops,	Analyst-user	Roundtables,	Magic	Quadrant	
Sessions,	Solution	Provider	Sessions

13:30 Lunch and ITxpo

14:30 Gartner	Track	Sessions,	Workshops,	Analyst-user	Roundtables,	Magic	Quadrant	
Sessions

16:00 Gartner	Closing	Keynote

Agenda at a 
Glance*

*Subject to change

Daryl Plummer 
Managing VP and Gartner Fellow

With	thanks	to	our	
Advisory Board 
members
•	Mr.	Anil	Jaggia 

CIO, HDFC Bank

•	Mr.	K	Sanath	Kumar 
Director and GM, The New 
India Assurance Co. Ltd

•	Mr.	KR	Krishnakumar 
CIO, JSW Steel Ltd

•	Mr.	Venkatesh	Natrajan 
Special Director — 
Information Technology 
(CIO), Ashok Leyland

•	Mr.	Mayank	Prakash 
Director, Global Wealth and 
Investment Management 
Technology, Morgan Stanley

•	Mr.	Shreesh	Palekar 
Director IT, Raymond Ltd

•	Mr.	Atanu	Roy 
VP and CIO, Dr. Reddys 
Laboratories
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Meet the analysts

Below outlines the Gartner Analysts 
speaking at this year’s Symposium/ 
ITxpo along with their focus areas. 

There are several ways to interact 
with an analyst at the event, 
Including:

•	Gartner Analyst Sessions: 
Listen to insightful and actionable 
advice direct from a subject 
matter expert, with allotted time 
for	Q&A.

•	Gartner Analyst One-on-One 
Meetings*: Private	meetings	that	
explore your personal IT issues 
and challenges.

•	Gartner Analyst-User 
Roundtables*: Small group 
format moderated by a Gartner 
analyst where you and your peers 
can share insights, challenges 
and concerns related to today’s 
hottest topics.

Focus Areas:
•	Information	Infrastructure	and	Big	Data	
Projects

•	Information	Innovation
•	Business	Intelligence	and	Information	

Management Leaders
•	Advancing	Data	Management	Maturity
•	Analytics

Merv Adrian
Research	VP

Focus Areas:
•	CRM
•	Customer	Strategy	and	Experience	

Management
•	Content,	Collaboration	and	Social	Initiatives
•	Context-Aware	Computing
•	Business	Gets	Social

Gene Alvarez 
VP	Distinguished	Analyst

Focus Areas:
•	ITIL	and	Process	Improvement
•	Infrastructure	and	Operations	Leaders
•	Data	Center	Modernization	and	

Consolidation
•	IT	and	Operational	Technology	Alignment
•	Virtualization

Tapati 
Bandopadhyay 
Principal	Research	Analyst

Focus Areas:
•	Enterprise	Architecture	Leaders
•	Enterprise	Architecture	Program
•	IT	Strategic	Planning
•	IT	Cost	Optimization
•	IT	Governance

Marcus Blosch 
Research	VP

Focus Areas:
•	Application	Governance	and	Strategy
•	IT	Governance
•	Business	Value	of	IT
•	SOA	and	Application	Architecture
•	Program	and	Portfolio	Management

Darryl Carlton 
Research	Director

Focus Areas:
•	Cloud	Computing
•	Application	Governance	and	Strategy
•	Portal	and	Web	Strategies
•	Mobile	Enterprise	Strategy
•	Business	Value	of	IT

David W. Cearley 
VP	&	Gartner	Fellow

Focus Areas:
•	Market	&	Competitive	Intelligence	

Management
•	New	Market	Opportunities

Sid Deshpande 
Sr	Research	Analyst

Focus Areas:
•	Application	Development
•	Application	Governance	and	Strategy
•	Application	Overhaul

Jim Duggan 
Research	VP

Gartner Analysts at Symposium/ITxpo

* Preregistration is 
required for the Gartner 
Analyst One-on-One 
Meetings and the 
Gartner Analyst-User 
Roundtables. You must 
book early as seating is 
limited.

For	further	details	please	visit	
Agenda Builder at  
gartner.com/in/symposium
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Meet the analysts

Focus Areas:
•	IT	Strategic	Planning
•	Shared	Services
•	Business	Value	of	IT
•	Competitive	Advantage	and	Business	

Transformation

Partha Iyengar 
VP	Distinguished	Analyst

Focus Areas:
•	Unified	Communications	and	Collaboration
•	Brand	Strategy
•	Go-to-Market	Planning
•	New	Market	Opportunities
•	Positioning	and	Messaging

Sanish KB 
Research	Analyst

Focus Areas:
•	ITIL	and	Process	Improvement
•	IT	Cost	Optimization
•	Virtualization
•	Cloud	Computing
•	Business	Value	of	IT

Biswajeet Mahapatra 
Research	Director

Focus Areas:
•	IT	Governance
•	IT	Strategic	Planning
•	IT	Organizational	Design
•	Innovation	Management
•	IT	and	Operational	Technology	Alignment

John Mahoney 
VP	Distinguished	Analyst

Focus Areas:
•	Innovation	Management
•	IT	Organizational	Design
•	IT	Strategic	Planning
•	Shared	Services
•	Business	Value	of	IT

Mary Mesaglio 
Research	VP

Focus Areas:
•	Data	Center	Modernization	and	

Consolidation
•	Cloud	Computing
•	Virtualization
•	New	Market	Opportunities
•	Market	&	Competitive	Intelligence	

Management

Naveen Mishra 
Research	Director

Focus Areas:
•	Data	Center	Modernization	and	

Consolidation
•	Virtualization
•	Cloud	Computing
•	Market	&	Competitive	Intelligence	

Management
•	New	Market	Opportunities

Aman Munglani 
Research	Director

Focus Areas:
•	IT	Governance
•	IT	Strategic	Planning
•	Business	Value	of	IT
•	Program	and	Portfolio	Management

Tina Nunno 
VP	Distinguished	Analyst

Focus Areas:
•	Advancing	Data	Management	Maturity
•	Information	Governance	and	MDM	
Programs

•	Information	Infrastructure	and	Big	Data	
Projects

Ted Friedman 
VP	Distinguished	Analyst

Focus Areas:
•	Bank	of	the	Future
•	Create	One	Bank
•	Payments	Modernization
•	Competitive	Advantage	and	Business	

Transformation
•	Innovation	Management

David Furlonger 
VP	&	Gartner	Fellow

Focus Areas:
•	Cloud	Computing
•	ITIL	and	Process	Improvement
•	IT	Cost	Optimization
•	Virtualization
•	Infrastructure	and	Operations	Leaders

Milind Govekar 
Managing	VP

Focus Areas:
•	Insurance	Legacy	Modernization
•	Business	and	IT	Transformation	in	

Insurance
•	Customer	Strategy	and	Experience	

Management
•	Outsourcing
•	Business	Process	Management	(BPM)

Kimberly Harris-
Ferrante 
VP	Distinguished	Analyst

Gartner has a global research community of 935 analysts  
engaging in nearly 319,000 one-to-one client interactions each year.
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Meet the analysts

Focus Areas:
•	ERP
•	HCM	
•	CRM	

Sunil Padmanabh 
Research	Director

Focus Areas:
•	Cloud	Computing
•	BPM	Technology	and	Tools	(retired)
•	SOA	and	Application	Architecture
•	Application	Development
•	Application	and	Integration	Platforms

Daryl C. Plummer 
Managing	VP	&	Gartner	
Fellow

Focus Areas:
•	Application	Development
•	Application	and	Integration	Platforms
•	Market	&	Competitive	Intelligence	

Management
•	New	Market	Opportunities
•	Go-to-Market	Planning

Asheesh Raina 
Principal	Research	Analyst

Focus Areas:
•	Create	One	Bank
•	Bank	of	the	Future
•	Outsourcing

Peter Redshaw 
Managing	VP

Focus Areas:
•	Information	Security	Program	Management
•	Risk	Management
•	Business	Continuity	Management
•	IT	Governance
•	Information	Security	Technology	and	

Services

Tom Scholtz 
VP	Distinguished	Analyst

Focus Areas:
•	Data	Center	Modernization	and	

Consolidation
•	Virtualization
•	Market	&	Competitive	Intelligence	

Management
•	Portfolio	Strategy
•	New	Market	Opportunities

Naresh Singh 
Principal	Research	Analyst

Focus Areas:
•	IT	Cost	Optimization
•	Business	Value	of	IT
•	IT	Budgeting
•	Competitive	Advantage	and	Business	

Transformation
•	IT	Organizational	Design

Sanil Solanki 
Research	Director

Focus Areas:
•	Market	&	Competitive	Intelligence	

Management
•	Positioning	and	Messaging
•	New	Market	Opportunities
•	Go-to-Market	Planning
•	Business	Intelligence	and	Performance	

Management

Dan Sommer 
Principal	Research	Analyst

Focus Areas:
•	Analytics
•	Business	Intelligence	and	Performance	

Management
•	Business	Intelligence	and	Information	

Management Leaders

Bhavish Sood 
Research	Director

Focus Areas:
•	Go-to-Market	Planning
•	Sales	and	Channel	Strategy
•	New	Market	Opportunities
•	Market	&	Competitive	Intelligence	

Management
•	IT	Cost	Optimization

Vishal Tripathi 
Principal	Research	Analyst

Focus Areas:
•	Insurance	Legacy	Modernization
•	Business	and	IT	Transformation	in	

Insurance
•	Cloud	Computing
•	Compliance
•	Vendor	Management

Juergen Weiss 
Research	VP

Focus Areas:
•	Business	Intelligence	and	Information	

Management Leaders
•	Analytics
•	Business	Intelligence	and	Performance	

Management

Daniel Yuen 
Research	Director
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attendee exPerience

Session guide
Analyst One-on-One Meetings 
Private	30-minute	consultations	with	a	Gartner	analyst	provide	targeted,	
personalized advice to help you plan proactively and invest wisely 
(preregistration	required).

Analyst-User Roundtables 
Moderated by Gartner analysts, roundtables serve as ideal forums for 
exchanging ideas with your peers around a particular issue. Seating is limited 
and	preregistration	is	required.	(End	users	only)

CIO Program Sessions 
Designed	specifically	for	CIOs,	these	sessions	target	key	challenges	and	offer	
ideas and solutions from Gartner analysts.

Contract Negotiation Clinics 
Tailored by vendor and by industry, these popular clinics offer Gartner insight 
and peer best practices to help position you well for your next contract 
negotiation or renegotiation.

Solution Provider Sessions 
Gain insight on the latest products and services directly from vendors through 
client case studies and real-world examples.

Theater	Presentations 
Brief, analyst-led theater presentations on the ITxpo exhibit floor focus on a 
Hype	Cycle,	Magic	Quadrant	or	MarketScope	related	to	the	marketplace.

To	the	Points	(formerly	Net	IT	Outs) 
Gartner	analysts	provide	top	concepts,	key	trends	or	quick	overviews	of	
particular topics, in a condensed, 20-minute format.

Track	Sessions 
Leveraging the latest Gartner research, these role-based sessions focus on 
providing real-world information that will help you make better decisions and 
drive results.

Workshops 
Small-scale, interactive, analyst-facilitated workshops drill down on specific 
topics with an actionable how-to focus.

Team Send Program
Maximize your event experience by 
attending as a team.
See why hundreds of companies make attending 
as a team a part of their Gartner Symposium/ITxpo 
strategy.	From	the	cost-savings	benefits	to	managing	
the breadth of content, Symposium/ITxpo is an 
ideal event for leveraging a cross-functional team, 
rewarding professionals within your organization and 
fast-tracking new ideas and strategies.

Team discount:

5	delegates	for	the	price	of	4

10	delegates	for	the	price	of	8

15	delegates	for	the	price	of	12

Additional benefits:

Team meeting with a Gartner analyst

Get the best of Gartner Symposium/ITxpo  
as a Sym Club member

Sym Club benefits: 

•	 INR	56.950	registration	price	—	INR	10,000	discount	off	 
the	full	INR	66,950	fee	(no	discounts	on	other	pricing	offers)

•	 Advanced	pre-event	Gartner	Analyst	one-on-one	booking

•	 Priority	keynote	seating

•	 Access	to	the	priority	lounge

•	 Complimentary	executive	gift

For	more	details,	visit	gartner.com/technology/symposium/india/alumni.jsp

To	qualify	for	Sym	Club	
membership, you must have 
attended at least one Gartner 
Symposium/ITxpo global event in 
each of the last three consecutive 
years. If you’ve attended for the last 
two	years,	you	are	qualified	for	Sym	
Club status if you attend in 2013. 
To retain Sym Club status, you 
must attend on an annual basis.

Tina Nunno 
VP Distinguished Analyst
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itxPO

Immerse yourself in cutting-edge IT solutions.
Join more than 40 of the world’s leading solution providers on the ITxpo exhibit fl oor to discuss 
your strategic goals and requirements, test-drive new devices and applications and explore the 
next wave of technology fi rsthand. 

Gartner Magic Quadrant 
Theaters	
What better way to work ITxpo than 
to arm yourself with the insight of 
relevant	Gartner	Magic	Quadrants?	
Each	of	the	analyst-led	ITxpo	theater	
sessions on the exhibit fl oor will focus 
on	a	Magic	Quadrant	or	MarketScope	
related to one or more of the ITxpo 
marketplaces.

ITxpo	Theaters:	
Immersion Learning 
Attend sessions at the ITxpo theaters 
for fast-paced presentations on 
product announcements, case studies, 
road maps and product visions. 

Solution Provider Sessions
These valuable 30-minute sessions 
feature some of the market’s most 
fascinating solutions, with real-
life stories about those who have 
deployed them successfully, including 
their strategies, challenges and 
results.

Participants include:

•	Cisco

•	Citrix	Systems

•	Cordys

•	Dell

•	Google

•	Huawei

•	Juniper	Networks

•	ROLTA

•	VMWare

•	Wipro

Face-to-Face Sponsor 
Meetings
Confer privately with our sponsors 
in a 30-minute prearranged meeting 
that will advance your projects and 
relationships, wherever you are in the 
buying	cycle.	Pre-event	appointment	
requests	will	be	available	soon.

Emerging	Technologies	
Pavilion
Some of the most intriguing up-and-
coming providers in enterprise IT 
are	housed	at	the	ITxpo	Emerging	
Technologies	Pavilion.	A	hub	of	
innovation	and	activity,	the	Pavilion	
includes demonstrations and theater 
sessions highlighting the innovation from 
these providers, and why they may be 
the major providers of tomorrow.

Networking	Receptions
Connect with colleagues in similar 
roles who face similar challenges, 
and interact at several networking 
receptions on the ITxpo show fl oor 
designed to build relationships and 
facilitate the meaningful exchange of 
ideas and information.

16161616161616
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sPOnsOrs

Premier Sponsors 
 
 
 
 
 

Platinum Sponsors 
 
 
 
 
 
 
 
 
 
 

Silver Sponsors  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Emerging	Technologies

Interested in sponsoring?
Reach the most focused and informed senior executives in IT. 
Become a sponsor. 

Call:	Rohan	Pagey	+91	99801	29088	 |	 Ashwin	Rao	+91	98805	39606

or email apac.exhibits@gartner.com to learn more.

SECLORE
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WeBsite

Agenda	Builder	—	The	ultimate	tool	for	
planning	each	day!
Use	Agenda	Builder	to	help	you	organize,	view	and	
custom-create	an	agenda	based	on	the	following	criteria:

•	Gartner	analyst	and	speaker	profi	les

•	Analyst	one-on-one	scheduling	(maximum	three	
appointments)

•	Session	descriptions

•	Date	and	time

•	Reserve	your	place	at	a	analyst-user	roundtable	or	
workshop

•	Activities	by	day

Or,	download	the	Gartner	Events	Navigator	
mobile app

 
Manage your agenda on the go, using your 
mobile device. This app — compatible 
with	iPhone,	BlackBerry	and	Android	
devices — has all the same Agenda Builder 

features	mentioned	above.	Plus,	you	can	send	and	
receive messages to attendees, access all social media 
channels, participate in session polling and view event 
announcements.

Justifi	cation	Toolkit
Demonstrate	the	value	of	your	event	attendance	with	materials	
that include a customizable letter, cost-benefi t analysis, cost 
optimization highlights, top reasons to attend and more.

Media Center page
View	videos	from	last	year’s	event	along	with	an	analyst	
video of what will be covered this year. This page also 
features Twitter feeds and analyst blogs in addition to press 
releases on what will be happening at the event. 

What’s on the Gartner 
Symposium/ITxpo 2013 
website?

With	thanks	to	our	Media	and	Association	Partners

exclusive 
chamber Partner

association Partner Media Partners

Most popular attendee features (open to all attendees):
Gartner analyst one-on-ones
Consult privately in up to three 30-minute meetings with a Gartner 
analyst and get objective, personalized guidance to plan proactively 
and invest wisely.

>  Bookings open online using Agenda Builder at the end of August

Gartner	analyst-user	roundtables	and	workshops
These intimate sessions, facilitated by a Gartner analyst, are ideal for 
reviewing	your	specifi	c	project	questions.	

>	Reserve	your	session	online	using	Agenda	Builder
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reGistratiOn

Web: gartner.com/in/symposium

Email: india.registration@gartner.com

Phone:	+91	80	2222	2079

Early-bird price: INR	56,950	plus	applicable	taxes
(Register by 23rd August to save INR 10,000)

Standard price: INR	66,950	plus	applicable	taxes

Public Sector price: INR	53,550	plus	applicable	taxes

Gartner	event	tickets
We accept one Symposium/ITxpo ticket, two Summit tickets or one Summit 
ticket plus cash towards one Symposium/ITxpo registration. If you are a client 
with	questions	about	tickets,	please	contact	your	account	manager	or	email	
india.events@gartner.com

Team Send policy
Any combination of paid registrations 
may	be	used	to	qualify	for	complimentary	
registrations (except for Gartner 
complimentary registrations). Teams 
must come from the same organization. 
This program voids all other team offers 
and promotions for event attendance. 
Teams that exceed the largest threshold 
will	qualify	for	additional	complimentary	
registrations according to the small team 
size	increments.	Meeting	requests	must	
be made three weeks prior to start of the 
event.	Any	requests	within	three	weeks	will	
be based upon availability. Specifi c analyst 
and executive or vendor availability or topic 
coverage is not guaranteed.

Cancellation and 
substitution policy
Registrations	may	be	refunded	or	a	ticket	
reactivated if the cancellation is made in 
writing	up	to	15	business	days	prior	to	the	
start of the event. Cancellations received 
within	15	business	days	of	an	event	or	
non-attendance will not be refunded and 
tickets will not be reactivated. Substitution 
of registrations may be made at any time 
up to the start of the conference. Sharing 
of attendee passes is not permitted. This 
conference is organized by Gartner, which 
reserves the right, in its sole discretion, to 
limit or deny access to the conference to 
any	entity	or	individual.	Receipt	by	Gartner	
of an application and/or payment does not 
constitute acceptance. Applications and 
payments that are not accepted will be 
returned.	For	the	Gartner	Privacy	Promise,	
a full list of rules regarding cancellations, 
substitutions and exclusions, visit gartner.
com/us/symposium.

Registration Register by 
23 August 
and save 
INR 10,000

Venue
Grand Hyatt Goa, P.O. Goa University, Bambolim, 
North Goa, Goa, India 403 206

Gartner have secured rooms at the Grand Hyatt Goa 
as well as at number hotels in close proximity.

What	does	your	registration	include?
The	registration	fee	covers:

•	Conference	attendance

•	Symposium	On	Demand	access

•	Documentation

•	Lunch	(Monday)

•	Breakfast	and	lunch	
(Tuesday through Thursday)

•	A	special	evening	event	

•	ITxpo	receptions

•	Post-event	summary	report

Gartner Executive Programs members
Take	advantage	of	the	complimentary	attendance*	included	in	your	Executive	
Programs	membership.	Contact	your	Gartner	executive	client	manager	to	
register for Gartner Symposium/ITxpo in Goa, India.
*Complimentary	attendance	and	related	additional	benefi	ts	are	for	Executive	Programs	members	only.	Should	
you	have	any	questions	regarding	eligibility,	please	contact	your	Executive	Programs	service	delivery	team.	
Complimentary attendance is not transferable, and no substitutions are allowed. Complimentary attendance 
includes the full conference fee only and does not include any travel-related expenses.
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Early-bird 
discount!
Register	by	
23 August 2013 
to	save	INR	10,000

dubai, 
uae
5 – 7 
March

Goa, 
india
21 – 24 
October

cape town, 
south africa
16 – 18 
September

Gold coast, 
australia
28 – 31 
October

Orlando, 
Florida
6 – 10 
October

são Paulo, 
Brazil
4 – 7 
November

tokyo, 
Japan
15 – 17 
October

Barcelona, 
spain
10 – 14 
November

Have you attended 
the last two Gartner 
Symposium/ITxpo?


