
Celebrating 10 years of SOA and software insight!
95% of past attendees would recommend  
Gartner Application Architecture, Development & 
Integration to their peers. 

See what past attendees have said about the largest, most comprehensive, independent 
conference on SOA, Web services and software:

“Good information. Gartner provided the information I was looking for and more. To start my ea program.” 
— SR IS ARCHITECT, ADP PROBUSINESS

“Very good overview & depth on soa” — ENTERPRISE ARCHITECT, BOEING

“First Gartner conference, now the only one 1 will attend!!” — SR. MANAGER, IT PROJECTS, KBR

“The event was informative and provided a great networking opportunity.”
— BUREAU CHIEF/CHIEF ARCHITECT, STATE OF IDAHO, DEPT HEALTH & WELFARE

“Gives a great overview of the multiple components and aspects of soa and the impact of the future of the Web.” 
— MANAGER, E-COMMERCE & WEB SERVICES, HALIFAX REGIONAL MUNICIPALITY

“Very worthwhile. Packed with info & ideas I can use.” — TECHNOLOGY ARCHITECT, EMBARQ

“The event brought me up to date in this technology space and helped validate our architecture and technology decisions.” 
— PORTFOLIO ARCHITECT, AMERIPRISE FINANCIAL

“It was an eye opener for me in aspects related to technologies such as Web 2.0, Soa.” 
— VP BUSINESS PROCESS IMPROVEMENT ROA, BANESCO

“Content was excellent. Well organized.”  — S DIRECTOR, DIRECT ENERGY

“Every seminar I attended was very valuable. It should provide useful/actionable info for the next several months.”
— APPLICATION ARCHITECT, THOMSON/TECHNICOLOR

“High level very informative. Good information about successes, how to start moving ahead, lessons learned (related to soa) to 
bring back for Sr. Mgmt.” 

— IM DIR, APPL DESIGN & SUPPORT, REVLON

“EXCELLENT!”  — SR ENT ARCHITECT, NBC UNIVERSAL

“Definitely worth my time & the cost.”  — DIRECTOR GLOBAL INFORMATION SERVICES, HARLEY DAVIDSON

“It’s a great way to step away from the day-to-day challenges, and look at the big picture, network with people in the industry 
and keep up to date.” 

— DIRECTOR, ENTERPRISE TECHNOLOGY SERVICES, SONY PICTURES ENTERTAINMENT

“The conference was very informative. It was useful to hear how soa was actually implemented in different case studies.” 
— INTEGRATION MANAGER, WYETH PHARMACEUTICALS

“Rich in topics, and deep analysis. Very good visuals and speaker.” 
— MARKET AND BUSINESS STRATEGY MANAGER, COREL CORP

“An incredible amount of information and insight into the world of soa.” 
— SYSTEM INTEGRATION ARCHITECT, ENCANA SERVICES LTD

“Lots of good information and strategic information, as well as high-level solution sets for problems occurring today and 
potential issues/opportunities.” 

— Application architect, american airlines



“It was the learning experience I need to provide the foundation for the next workplace challenge.” 
— COMPUTER SPECIALIST, FAA

“The event was an eye opener in many aspects of architecture.” 
— LEAD APPLICATION ARCHITECTURE PRODUCT, ALLSTATE

“A collection of great sessions bringing to life many of the ideas, issues & hype surrounding soa. Many different backgrounds 
interacting leads to an overall better understanding.”

— ENTERPRISE ARCHITECT, EDUCATIONAL TESTING SERVICE

“This is the quickest way to keep up with the latest thinking on the conference theme.”
— DEPUTY DIRECTOR, OFFIE OF IT/ORA, FDA

“Excellent overview of the trend. Opportunity to meet peers in the same stage/phase & learning the trends in the correct way.” 
— DIRECTOR, CENDANT CORPORATION

“I valued the time with the analysts and was able to take away important information that I will apply in my organization.” 
— WEB DEV MANAGER, SFWMD (SOUTH FLORIDA WATER MANAGEMENT DIVISION)

“Helped create ideas as to how our org. Should move forward in the future.” 
— DIRECTOR, RISK SYSTEMS, CALYON AMERICAS

“Great motivating ideas to take back & implement.” 
— SUPERVISOR BUSINESS CLIENT SERVER APPLICATIONS, HCSC

“Provided good information. It will help us derive it strategy.” 
— EAI & DEPLOYMENT MANAGER, UNIVERSITY OF ILLINOIS

“Excellent education on soa and Web 2.0. I’ve learned what questions to ask vendors to help our company plan for soa 
implementation.” 

— PROJECT MANAGER, STATE OF CA EMPLOYMENT DEVELOPMENT DEPARTMENT

“This event has the richest content of any conference I have attended. The information was presented in a non product centric 
way making it easier to apply.” 

— MANAGER OF APPLICATIONS, OREGON EMPLOYMENT DEPARTMENT STATE OF OREGON

“Very useful in validating and “course correcting” our enterprise development strategies.”
— AVP – IS, UNION PACIFIC RAILROAD

“Good opportunity to understand the new trends. Eye opened to emerging tech.”  — TECHNICAL ARCHITECT, TCS

“High quality, very useful.”  — ANALYST (ARCHITECTURE), ACCENTURE

“Great opportunity to hear about industry challenges and directions from analysts and implementors.”  
— BUSINESS INFORMATION OFFICER, CHOICEPOINT, INC.

“Very good, learned lots, got a lot of very valuable information.” 
— MANAGER APPLICATION ARCHITECT, ALBERTA BLUE CROSS

“An offering of insights on today’s toughest it questions and trends, with real world banking examples.” 
— DIRECTOR OF IT, AON

“The conference was extremely relevant, useful and was well worth the time and money 
spent.”  — APPLICATIONS, IT MANAGER, INLAND REVENUE, NEW ZEALAND

“Good mix of technology overviews, strategy and analysis of current & future trends in 
the middleware/soa spaces.” 

— SR ENTERPRISE SYSTEMS ARCHITECT, THE UNIVERSITY OF ARIZONA – UITS



“The event provided critical information about initiating soa, where we are in today.” 
— SR ARCHITECT, SOUTHERN CALIFORNIA EDISON

“Great source of information to make and execute good decisions.”  — ARCHITECTURE ANALYST, UNE TELECOMMUNICATIONS

“Large amount of content effectively delivered.”  — CTO, WORKDAY

“I am now better soa educated — mission accomplished.”  
— DIRECTOR ENTERPRISE APPLICATIONS MANAGER, ORTHOPEDIC GROUP

“Learned more about soa, soa, soa!”  — VICE PRESIDENT, AEGON TRANSAMERICA, TRANSAMERICA SERVICES

“Lots of well grouped, detailed information.”  — SR SOFTWARE ENGINEER, NAUTILUS

“One of the best arch conferences that I’ve been to. I’ll be back next year.” 
— DIR APPLICATION DEVELOPMENT, DEPT OF  PUBLIC HEALTH, COUNTY OF LOS ANGELES

“Cohesive, focused on soa with lot of good take away.” — MANAGER ENT ARCH & SHARED SERVICES, AUTOTRADER.COM

“Well organized, wide variety of topics.”  — DIRECTOR, NORTHERN NATURAL GAS COMPANY

“Excellent event to learn soa & future technology directions.” — NETWORK DESIGN ENGINEER, FEDERAL RESERVE BANK (IT)

“The event was inspiring and though-provoking. My head (and notebook) is filled with vital information I want to convey to my 
coworkers.”  — COMPUTER SCIENTIST, GE GLOBAL RESEARCH

“This is much more informative and useful than I had anticipated!! It’s an eye opener to see what other companies/vendors are 
doing. Great job Gartner!” 

— ENTERPRISE ARCHITECT, ONEBEACON

“Overall great directional advice on Web and soa.”  — DIR IT STRATEGY AND ARCHITECTURE, NORTHWESTERN MUTUAL

“Very informative & excellent.”  — SR SYSTEM ANALYST, WEYERHAEUSER COMPANY

“Excellent experience, good information.” — MANAGER QUALITY ASSURANCE, AMERICAN STUDENT ASSISTANCE

“The emphasis on soa, mashups, rest, and other concepts were great!” 
— IT MANAGER, BECU

“Great info.” — MGR AA, SYSCO

“Worth the money, keeping me on the right track.” — HEAD OF PROGRAM MANAGEMENT OFFICE, IAEA

“Very good!” — IT SPECIALIST, PARDEEHOMES WEYERHAUSER

“The place to go, if you want to get the “state of the art” in industry thrust for app architectures.”
— DEPUTY DIRECTOR - ISD/IMS, COUNTY OF SAN MATEO

“Great exposure to the latest tech advancements to good networking.”  — INFORMATION OFFICER, WORLD BANK

“Great way to start the New Year.”  — IT MGR, LA COUNTY DEPT OF HEALTH SERVICES

“This is my first Gartner conference and I am very impressed with the sessions.  
By far one of the best conferences I have ever been to!” 

— SOLUTIONS ARCHITECT, SPECTRUM HEALTH

“Very informative & productive!” 
— B2C WEB PROGRAM OFFICE (CHRYSLER, LLC), IT MARKETING



“Lots of valuable info on soa security, governance, case studies.” 
— IT SR MANAGER, DEVELOPMENT, INTERMEC TECHNOLOGIES

“Very deep!”  — MANAGER IT PLANNING DEPT., TOKIO MARINE & NICHIDO

“1. Very informative. Included about 60% useful sessions, which is really high in my own standard for a conference.  
2. No handouts is a great idea forcing us to save trees.”

— DIRECTOR HR SYSTEMS & MIS, SCOTIA BANK

“A key meeting of minds around application architecture challenges, trends and best practices.”
— MANAGING ARCHITECT/CONSULTANT, CIBER, INC.

“An excellent mix of analytical information, practical advice, trends and predictions. Tutorials, roundtables and discussions with 
vendors combined gave me the orientation I expected.” 

— APPLICATION DESIGNER, SUNLIFE FINANCIAL

“Deep & informative.” — MANAGER IT PLANNING DEPT., TOKIO MARINE & NICHIDO

“Discussions and networking around soa use and best practices.”  — APP ARCHITECT, HUMANA, INC.

“Forward looking new technologies & approaches focused, vendor agnostic.” 
— VP & GM, ENTERPRISE SERVICES, NATIONAL CITY CORP

“Great collaborative effort.”  — SR. SOFTWARE ENGINEER, IRON MOUNTAIN

“Great opportunity to hear what is happening in the industry regarding soa & Web 2.0.”
— IT DEVELOPMENT SERVICES MANAGER, MENNONITE MUTUAL AID

“It was very informative and well done.”  — BUSINESS APPLICATION TECHNICAL LEAD, TEAM, INLAND, GUARANTY BANK

“Just perfect!”  — CIO, QFMA

“Needed, well executed.”  — SR. PROJECT MANAGEMENT, RICH PRODUCTS

“One place to go for lots of information, guidance and recommendations.” 
— IT SR MANAGER, DEVELOPMENT, INTERMEC TECHNOLOGIES

“Overall the event was thought provoking and valuable. Networking opportunities were very valuable with conference topics 
stimulating interaction.” 

— SOLUTION ARCHITECT, RBC CENTURA

“Provided great knowledge on Web 2.0, Soa, governance, success implementing soa and a chance to meet vendor and 
people from different companies.” 

— SR. PROGRAMMER ANALYST, GENENTECH INC.

“The conferenced offered an excellent mix of industry guidance from Gartner customer experiences, and the opportunity to 
learn the vendors latest offerings.” 

— SOLUTIONS DIRECTOR, SPHERION

“The days are packed with sessions and useful stories. Great presenters with fact based and unbiased advice.” 
— SR. DIRECTOR OF SOFTWARE ENGINEERING, COVENTRY HEALTH CARE

“The event was useful. I got a lot of new input.” 
— SR. MIDDLEWARE ADMINISTRATOR, PEPSI AMERICAS

“This is a great event! My 3rd year. Besides great ideas and topics that make you 
think, talking with colleagues that are going through the same thing is great.” 

— IT MGR, BLUESHIELD OF CALIFORNIA



“This was my first conference. I thought the presentations were very organized & educational.”
— APPLICATION MANAGER, BACKSTREET INSURANCE

“Thought provoking.”  — SR DIRECTOR, ARCHITECTURE, CARLSON

“Very concise and well organized. Lots of info.”  — SENIOR SYSTEMS ANALYST, EXCELA HEALTH

“Very informational. Learned many aspects of soa architecture. Both good examples and lessons learned.  
Very good sessions overall.”  

— SYSTEM ARCHITECT, ASSOCIATION SUPERVISION & CURRICULUM DEVELOPMENT (ASCD)

“Very informative. Analysts were knowledgeable in the areas they spoke on.”
— APPLICATION SUPERVISOR, HEALTH CARE SERVICES CORPORATION

“Indispensable for technology guidance.”  — LEAD DOMAIN ARCHITECT, ENTERPRISE ARCHITECT, ANHEUSER-BUSCH

“Good summit, great coverage of current market architecture & future vision.” 
— DIRECTOR APPLICATION DEVELOPMENT, SAFEGUARD PROPERTIES INC

“Very good content and competent speakers providing end to end strategy.” 
— IT-PROGRAM MANAGER, GENERAL ELECTRIC COMPANY, CORP INFO SERVICES

“Informative and applicable.” — PROJECT MANAGER, CARGILL

“Excellent combination of business & technology for the technics & others.” 
— DIRECTOR, BUSINESS APPLICATIONS, NSF INTERNATIONAL

“The conference was excellent!”  — MANAGER, WEB BASED DEVELOPMENT, VISITING NURSE SERVICE OF NEW YORK

“Well organized and very informative.”  — MGR. APPLICATION ARCHITECTURE, HCSC

“EXCELLENT!”  — INTEGRATION ARCHITECT, ESKOM

“FANTASTIC!”  — DIRECTOR, WEB SOLUTION DEVELOPMENT, ING CANADA

“Well focused, well organized. Provides quality, concentrated information!”  — ENTERPRISE ARCHITECT, STATE OF IDAHO

“VERY GOOD!”  — MANAGER OF VENDOR INTEGRATION (B2B), EARTHLINK INC.

“Was very useful. It presented a great deal of information. Served as a quick level set for these technologies.” 
— VICE PRESIDENT/MGR, MOODYS INVESTORS SERVICE

“Very intensive with more information you can readily consume. Just being exposed to the concepts will make me a better 
manager and planner.” 

— MANAGER, SECURITY SOFTWARE ENGINEERING, AMERICAN CHEMICAL SOCIETY

“A lot of good relevant information. I really liked the one on one & analyst roundtables.” 
— I/S APPLICATIONS MANAGER, FOREMOST FORMS USA

“For me attending a Gartner conference is like eating a good breakfast. It provides a foundation for many aspects of my job.” 
— LEAD ENTERPRISE ARCHITECT, CON-WAY

“Extremely informative especially for a non-corporate sbu it person in a company where corp it is adopting soa.”
— ASSOC. DIRECTOR, CLINICAL DATA MANAGEMENT APP INTEGRATION, QUINTILES 
LABORATORIES LTD.

“Informative. A great foundation to guide us in implementing an soa while the 
technologies are still emerging.” 

— MANAGER, INTEGRATIONS, VURV TECHNOLOGY



“Overall very good!”  — ENTERPRISE ARCHITECT, BOEING

“Provides both validation & great new considerations.”  — ENTERPRISE ARCHITECT, STATE OF IDAHO

“Provides and excellent immersion into the evolving technology — where you can dive as deep as you want.” 
— VP, ENTERPRISE ARCHITECT, BANK OF HAWAII

“Informative, thought provoking & implementable! I loved the analyst/user sessions in particular!” 
— CHIEF ENTERPRISE ARCHITECT, BUREAU OF ENGRAVING & PRINTING

“This event is valuable for all levels of it and business users.”   — MANAGER IT INFRASTRUCTURE, ALTICOR

“There was very valuable information made available at this conference.”  — BUSINESS PROCESS ARCHITECT, STATE OF ID

“A great experience!”  — LEAD ARCHITECT MIDDLEWARE, UNITED AIRLINES

“A good environment to learn emerging technologies and strategies to deploy service oriented architecture (soa).” 
— SYSTEMS ENGINEER, DOD

“Very informative on industry experience and trends.” 
— IT MANAGER, ARCHITECTURE AND INTEGRATION APPLICATIONS, SPIRIT AEROSYSTEMS

“Very informative and well-presented. Information was quite useful.” 
— PROJECT MANAGER, HARLEY DAVIDSON FINANCIAL SERVICES

“Well organized with a breadth of information but still well focused on the primary subject.”
— SR INFRASTRUCTURE ARCHITECT, SCHNEIDER NATIONAL, INC.

“Very informative & good feedback.”  — VP & MANAGER, BANK OF TOKYO - MITSUBISHI UFT LTD

“Very informative, well organized. Perfect conten.t” 
— CORPORATE ARCHITECT, AXA CANADA

“Overall the sessions by the Gartner professionals were insightful & thought provoking.”
— SENIOR TECHNICAL ARCHITECT, WORKSAFE BC

“This event was a confirmation that we are doing or planning to do all of the right things.”  — INTEGRATION ARCHITECT, LL BEAN

“Very informative & applicable to my current work situation.”  — SECTION CHIEF, STATE OF CA-EDD

“Provided the framework for how an organization should approach soa and solving difficult integration issues.” 
— MANAGER, APPLICATION ARCHITECTURE, AIR PRODUCTS & CHEMICALS INC

“The event is right on point regarding integration challenges and opportunities.”  
— PROJECT MANAGER/ENTERPRISE ARCHITECT, STATE OF CALIFORNIA OFFICE OF SYSTEM INTEGRATION

“Reaffirm the need to think strategically a business architecture — not just technically.”
— SYSTEM SOFTWARE SPECIALIST, STATE OF CALIFORNIA

“A very good primer on enterprise architecture and soa practices, particularly in the area of strategy and planning for ea.” 
— DIRECTOR, INTUIT

“Very resourceful event, which opens eyes on many new aspects of soa’s functionality, 
limitations and capabilities.” 

— SYSTEMS ADMINISTRATOR, PROGINET.COM


