Sunday, April 18

12:00 - 7:00 Conference Registration
2:00 - 2:45 Welcome & Orientation
Summit Tutorials:
Best Practices for Selecting Service Providers or
3:00 - 4:00 Warning: Risks with Asset Transfers in Outsourcing (Please select one)
4:15 - 5:15 Roundtables with the Analysts
Summit Tutorial:
5:30 - 6:30 Establishing and Maintaining Trust and Control in Global Sourcing
Monday, May 19
7:50 - 8:20 Sponsor Case Study Presentation
Keynote Session:
Mastering Multisourcing - A Business Imperative
Linda Cohen, VP & Distinguished Analyst, Gartner
8:30 - 9:30
General Session:
Place Your IT and Business Process Services Bets Wisely in 2008
9:45 - 10:45 Ben Pring & Allie Young
11:00 - 12:50 Sponsor Case Study Presentations
1:50 - 3:00 Sponsor Case Study Presentations
Track Session:
Global Sourcing Scenario: Heading to the Next Stage of Maturity
3:15-4:15 lan Marriott
Track Session:
Global Competition in IT Outsourcing: What You Need to Know
4:30 - 5:30 Allie Young
Tuesday, May 20
7:30 - 8:30 Networking Breakfast
8:30 - 9:30 Keynote Session
9:45 - 10:50 Sponsor Case Study Presentations
Track Session:
Gartner’s Top 30 Locations for Offshore Services
11:00 - 12:00 lan Marriott
12:00 - 12:45 Attendee Lunch
12:50 - 3:00 Sponsor Case Study Presentations
Track Session:
Answers to the Top Questions & Fears about Offshore Outsourcing
3:15 - 4:15 Helen Huntley and lan Marriott
Track Session:
“Offshore is Dead — Long Live Offshore”
4:30 - 5:30 Partha lyengar
5:30 - 8:30 Hospitality Suites




