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Orientation Agenda

I. Introductions
II. Overview of the Agenda
III. Hotel and Transportation
IV. Pre-Event Logistics
V. Onsite Logistics
VI. Show Floor
VII. Post-Event Tools
VIII. Question-and-Answer Session
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Submitting Questions

Have a question? 

Type it in under the “Questions” pane in the 
webinar control panel on your screen. 
There will be a question-and-answer 
session at the end of the orientation.
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Agenda Creation Timeline

Review evaluation 
data from last event

Previous 
event 
ends

New 
agenda is 

created

Review presentation 
scores

Determine the most 
popular sessions

Send out from pre-event 
survey to end users to 
obtain additional info

Receive feedback 
from Gartner 

analysts on hot 
topics
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Conference Theme
Mastering Mobility: 

Changing Rules, Bottom-Line Impact. 

Reinventing your business 
through mobility

Architecting mobile applications 
for the enterprise

Wireless security and the 
consumerization of IT

New rules for mobility success

Emerging technologies and new 
devices

M-commerce and mobile social 
networking

Leveraging existing strategies for 
increased payoff

Reduce costs and overhead

Improving teleworking and mobile 
productivity
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Agenda Tracks

Track B
Mobile Applications and 

Platforms

Track C
Consumers and the 

Mobile Web 

Track D
The Mobile Edge

Track E
Wireless in Depth: 
Critical Capabilities

Track A
Mobile @ the Core 

Five
Tracks

7 sessions 
per track
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Types of Sessions

1. Pre-Conference Tutorials
2. Track Sessions
3. Keynote Sessions
4. Panels
5. End-User Case Studies
6. Analyst/User Roundtables (AURs)
7. Solution Provider Sessions & Case Studies
8. Vendor/User Roundtables (VURs)
9. Sponsor Lunch Address
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Keynote Speakers
This year’s lineup includes…

Jackie Fenn
VP & Distinguished Analyst

Nick Jones
VP & Distinguished Analyst

David Willis
VP & Distinguished Analyst

Ken Dulaney
VP & Distinguished Analyst

Dr. Andrew Lippman
Founding Associate,
Director and Creator, 
MIT Media Labs Viral
Communications Program

Kevin O'Sullivan 
Lead Engineer,
SITA Lab 

Jonathan Zdziarski
Research Scientist,
McAfee

Guest Speakers:

Gartner Speakers:



9
© 2008 Gartner, Inc. and/or its affiliates. All rights reserved. 
Gartner is a registered trademark of Gartner, Inc. or its affiliates.
<docname>_<date>_<author>

Wireless & Mobile Excellence Awards

Organizations are nominated by your peers.

Honors winning organizations that most clearly demonstrate 
excellence in its wireless and mobile initiatives. 

3 finalists will be selected by Gartner from submitted case 
studies and supporting documentation. 

Attendees will vote for the winner onsite.

The winning company will be announced live during the event.
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Hotel and Transportation

Hotel
Sheraton Chicago Hotel & Towers
301 East North Water Street
Rooms available for $159/night
Call for reservations: 877 242 2558 
www.sheratonchicago.com

Taxi
O’Hare Airport - $35 
Midway Airport - $27

Continental Airport Express
Reservations: 800-654-7871
Information: 312-454-7800

CTA Train
Fare is $2
Stop is the State of Illinois 
Building, located at Lake and 
Clark Streets

Transportation
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What To Do Before the Event
Build an agenda via the Agenda Builder tool

You may also download the Agenda Builder to a mobile device – go to mab.gartner.com/ra12

Print out documentation for presentations

View webinar replays available online at www.gartner.com/us/wireless

Book a Gartner Analyst One-on-One Meeting
Pre-booking for Monday appointments only
Appointments for other days must be booked onsite
Bookings accepted up to 5 days before the event
Each paid attendee may book up to 2 half-hour meetings with a different analyst
A maximum of 8 One-on-Ones are allowed per organization

Book a Face-to-Face Sponsor Meeting
Pre-book a meeting with Solution Showcase sponsors to discuss solutions to your business 
issues
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Agenda Builder Homepage
Go to www.gartner.com/us/wireless, click on “Build Your Agenda”
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Agenda Builder – Sessions Link
Sessions Link:
• View session 
listing

• Sort sessions 

• Get detailed 
information about 
sessions

• Add sessions to 
your personalized 
agenda 

• Register for a 
One-on-One or 
Analyst/User 
Roundtable



14
© 2008 Gartner, Inc. and/or its affiliates. All rights reserved. 
Gartner is a registered trademark of Gartner, Inc. or its affiliates.
<docname>_<date>_<author>

Agenda Builder – Tracks Link

Tracks Link:
• Read 
descriptions of 
each track

• View listing of 
sessions offered 
within each track

• Register for a 
One-on-One or 
Analyst/User 
Roundtable
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Agenda Builder – Agenda Wizard

Agenda Wizard
• Download or 
email yourself a 
PDF of all the 
sessions under a 
specific track

• Add all the 
sessions under a 
track to your 
personalized 
agenda
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Agenda Builder – Speakers Link

Speakers 
Link:
• Read speaker 
biographies

• See which 
session a 
speaker is 
presenting at

• Register for a 
One-on-One or 
Analyst/User 
Roundtable
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Agenda Builder – Sponsors Link

Sponsors 
Link:
• See listing of 
solution 
providers 
participating in 
the event and 
what booth they 
are located in

• Find out what 
sessions these 
sponsors are 
presenting

• Register for a 
Face-to-Face 
Sponsor Meeting
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Agenda Builder – My Agenda Link

My Agenda Link:
• View personalized 
agenda for the 
conference

•Export agenda 
items to your 
Outlook calendar

• Register for a One-
on-One or 
Analyst/User 
Roundtable

Enter in your 
gartner.com
username and 
password
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Agenda Builder – Online Documentation

• If your registration is 
paid by Feb. 6, you will 
be emailed pre-event 
access instructions

• If your registration is 
paid for after Feb. 6, 
you will receive access 
instructions 3 days 
prior to the event.

If the documentation is 
available, there will 
be a PDF link in the 

session listing.
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Webinar Replays

Listen to two complimentary webinar replays:
• “Business Processes on the Starting Line or the Firing 

Line?” presented by John Girard, VP Distinguished 
Analyst, Gartner; and William Clark, Research VP, 
Gartner

• “Developing a Mobile Strategy for Unified 
Communications,” presented by Bern Elliot, Gartner VP & 
Distinguished Analyst

Go to gartner.com/us/wireless to access these replays.
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Conference Map – Level 4

Meals

Solution 
Showcase

Keynotes and 
Sessions

Information 
Desk

Registration 
Desk

Sessions

Face-to-Face 
Meetings Internet Café
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Conference Map – Level 2

Analyst/User 
Roundtables

Alumni Lounge

One-on-Ones

Vendor/User 
Roundtables
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Onsite Highlights
Sunday Monday Tuesday Wednesday

Tutorials

Keynotes

Breakfast/Lunch

Networking Breakfasts

Solution Showcase Receptions

Hospitality Suite

Track Sessions
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Solution Showcase
Located in Sheraton Ballroom 4 & 5 on Level 4.

Show Floor Schedule
Monday, February 23
11:45 a.m. – 1:45 p.m.

6:30 p.m. – 8:30 p.m.

Tuesday, February 24
11:30 a.m. – 2:00 p.m.
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Solution Showcase – Flash Card Game
Visit 15 sponsors on the 
show floor and get your 
Flashcard stamped to 
enter a drawing to win 
great prizes!

The drawing will take 
place on the show floor at 
1:45 p.m. on Tuesday, 
Feb. 24. You must be 
present to win. 

Name:

Company:

Title: 

e-mail: 

Telephone:

Monday, February 23, 2009:  11:45 a.m. – 1:45 p.m. and 6:30 p.m. – 8:30 p.m.
Tuesday, February 24, 2009:  11:30 a.m. – 2:00 p.m.

There is a limit of one (1) entry per Conference attendee. Odds of winning are based upon the final number of entries received.

Get a stamp from 15 Sponsors in the Chicago Ballroom 5 during the 
following Solution Showcase hours:

Please print your details clearly.

Complete the Wireless & Mobile  
Summit 2009 Flash Card for a  
chance to win great prizes

© 2009 Gartner, Inc. and/or its affiliates. All rights reserved.
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Helpful Post-Event Tools

• Conference trip report to be emailed to all 
attendees

• Trip report template for you to create a 
customized summary of the event for your 
organization
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Events on Demand

Take the Conference Home!
Purchase the documentation and the live audio 
(including question-and-answer sessions) 
synchronized with the PowerPoint slides for all 
Gartner sessions.

Special on-site 
price of $295

Please visit the Events on Demand 
Multimedia Desk in the Ballroom 

Promenade on Level 4
for more information.

Or visit 
www.GartnerEventsOnDemand.com



28
© 2008 Gartner, Inc. and/or its affiliates. All rights reserved. 
Gartner is a registered trademark of Gartner, Inc. or its affiliates.
<docname>_<date>_<author>

How to Register

Register Now!

Visit the event web site: gartner.com/us/wireless 
or

Call our registration hotline at 1 866 405 2511
or

Email us at us.registration@gartner.com
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Question-and-Answer Session

Submit your question by typing it into the 
“Questions” pane in the webinar control 

panel on your screen. 
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Thank you for participating.
See you in Chicago!

© 2008 Gartner, Inc. and/or its affiliates. All rights reserved. 
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