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Webinar Agenda

I. Introductions
II. Overview of Conference Agenda
III. Hotel and Transportation
IV. Final Preparations
V. Onsite Logistics
VI. Tips for Success
VII. Question-and-Answer Session
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Submitting Questions

Have a question? 

Type it in under the “Questions” pane in the 
webinar control panel on your screen. 
There will be a question-and-answer 
session at the end of the orientation.



4
© 2008 Gartner, Inc. and/or its affiliates. All rights reserved. 
Gartner is a registered trademark of Gartner, Inc. or its affiliates.
<docname>_<date>_<author>

Conference Theme
Mastering Mobility: 

Changing Rules, Bottom-Line Impact. 

Reinventing your business 
through mobility

Architecting mobile applications 
for the enterprise

Wireless security and the 
consumerization of IT

New rules for mobility success

Emerging technologies and new 
devices

M-commerce and mobile social 
networking

Leveraging existing strategies for 
increased payoff

Reduce costs and overhead

Improving teleworking and mobile 
productivity
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Agenda Tracks

Track B
Mobile Applications and 

Platforms

Track C
Consumers and the 

Mobile Web 

Track D
The Mobile Edge

Track E
Wireless in Depth: 
Critical Capabilities

Track A
Mobile @ the Core 

Five
Tracks

7 sessions 
per track
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Hotel and Transportation

Hotel
Sheraton Chicago Hotel & Towers
301 East North Water Street
Rooms available for $159/night
Call for reservations: 877 242 2558 
www.sheratonchicago.com

Taxi
O’Hare Airport - $35 
Midway Airport - $27

Continental Airport Express
Reservations: 800-654-7871
Information: 312-454-7800

CTA Train
Fare is $2
Stop is the State of Illinois 
Building, located at Lake and 
Clark Streets

Transportation



7
© 2008 Gartner, Inc. and/or its affiliates. All rights reserved. 
Gartner is a registered trademark of Gartner, Inc. or its affiliates.
<docname>_<date>_<author>

Key Contacts

Gartner:
Dick Peebles 
Main contact for all event logistics  
Phone: 203-316-1781
Email: dick.peebles@gartner.com

GES:
Althea Pugh 
Manages booth structures and 
show floor graphics 
Phone: 407-370-3870
Email: apugh@ges.com

PSAV:
Joel Goodman 
Manages supplemental computer 
and plasma orders
Phone: 214-210-8077
Email: jgoodman@psav.com

Channel:1
Scott Braia
Manages lead retrieval device 
Phone: 203-523-5527 
Email: scott.braia@channel1corp.com
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Final Checklist
Don’t forget to 
place your orders 
for:

Booth Graphics
Audio/Visual 
Equipment
Internet 
Services

Visit the 
“Actions and 
Deadline”
(Step 3) in your 
Online Manual to 
place your orders.
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Booth Graphics

The Booth 
Graphics Order 
Form can be 
found under 
Step 3 in the 
Online Manual.

Althea Pugh of 
GES is the 
contact for 
graphics.
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Audio/Visual Equipment

Order 
audio/visual 
equipment 
through 
PSAV by 
filling out the 
AV Order 
Form in the 
Online 
Manual.

PSAV contact 
is Joel 
Goodman.
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Internet Services

Order Internet 
connections 
by filling out 
the Telecom 
& Internet 
Order Form
in the Online 
Manual.

The Sheraton 
Hotel will 
provide your 
connectivity.
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Registration

Need registration information?
Visit the Online Manual for detailed information about the 

quantity and types of passes you are entitled to. 
You can register your staff on the site as well.

Should you have any registration questions, please contact 
the Gartner Sponsor Registration team:

email: us.sponsor.reg@gartner.com
phone: 866-405-2511 or 650-226-0825 

fax: 650-226-0840
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Shipping Information

To access the shipping 
information within the Online 

Manual, click on 
STEP 1: Logistics Guide

and then
Shipping Information.

You may ship to the GES 
warehouse until Friday, Feb. 

20. Your materials will be 
delivered to your booth on 

Sunday, Feb. 22. 

It is not recommended to 
ship directly to the hotel.
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Lead Retrieval
Channel:1 is 
offering the 
“memor-e” lead 
management 
solution for the 
conference. 
Visit the Online 
Manual for more 
information. You 
may contact the 
Channel:1 support 
line at 1-800-311-
0503 or e-mail 
support@channel1corp.com
with any questions.
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Onsite Logistics - Registration
The Gartner Registration Desk is located on 

Level 4 in the Sheraton Ballroom Promenade.

Hours:
Sunday, Feb. 22 4 p.m. to 7 p.m.

Monday, Feb. 23 7 a.m. to 6 p.m.

Please wear your conference badge 
at all times during the event.
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Onsite Logistics – Setup
Booth Setup Hours:

Sunday, Feb. 22 4 p.m.-7 p.m. 
Monday, Feb. 23 7 a.m.-11 a.m.

Solution Showcase Hours:
Monday, Feb. 23 11:45 a.m.-1:45 p.m.

6:30 p.m. – 8:30 p.m. 
Tuesday, Feb. 24 11:30 p.m. – 2 p.m.

Your booth must be set up by 11 a.m. on Monday and staffed 
by 11:30 a.m. in time for the Analyst Walkthrough.
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Onsite Logistics – Floor Plan
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Onsite Logistics – Exhibitor Lunch
Box lunches will be provided for 
exhibitors on the show floor:
Monday, Feb. 23 10:30 a.m.-11:30 a.m. 
Tuesday, Feb. 24 10:30 a.m.-11:30 a.m. 

Exhibitors who have full-conference 
badges should eat lunch in the main 
lunch area starting at 11:45 a.m. 

Lunch will not be provided on Sunday 
during setup.
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Onsite Logistics – Face-to-Face Meetings

Attendees have the 
opportunity to book 
Face-to-Face Meetings 
with sponsors. Gartner 
will notify you of any 
requested 
appointments.

The Face-to-Face 
meeting area is located 
in the foyer just outside 
the Solution Showcase.
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Onsite Logistics – Flashcard Game
Attendees can get 
their flashcards 
stamped by 15 
sponsors to be 
entered into a drawing 
for great prizes. 

The drawing will take 
place on Tuesday, 
February 24, at 1:45 
p.m. 

Name:

Company:

Title: 

e-mail: 

Telephone:

Monday, February 23, 2009:  11:45 a.m. – 1:45 p.m. and 6:30 p.m. – 8:30 p.m.
Tuesday, February 24, 2009:  11:30 a.m. – 2:00 p.m.

There is a limit of one (1) entry per Conference attendee. Odds of winning are based upon the final number of entries received.

Get a stamp from 15 Sponsors in the Chicago Ballroom 5 during the 
following Solution Showcase hours:

Please print your details clearly.

Complete the Wireless & Mobile  
Summit 2009 Flash Card for a  
chance to win great prizes

© 2009 Gartner, Inc. and/or its affiliates. All rights reserved.
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Onsite Logistics – Solution Provider Session

Each session room is pre-equipped with an IBM ThinkPad T41 
loaded with:

-Microsoft Office 2003
-QuickTime 
-Flash player 

Projection format is a 4:3 ratio in 1024 x 786

Bring your presentation on a USB drive. 

All speakers must arrive 15 minutes prior to the start of the session.

If you are using your own laptop, a dedicated VGA line and an audio 
feed will be available at the podium. 

If you are using a Mac, please bring a converter that can plug into 
the VGA. 
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5 Tips for Sponsor Success 
1) Be creative! Make your booth presence fun and 
interactive.

2) Staff wisely – put your best people in your booth. 

3) Ask attendees who visit your booth the right questions to 
understand their issues.

4) Talk with attendees about next steps and follow up on 
all your leads.

5) Ask questions…we are here to help!
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Question-and-Answer Session

Submit your question by typing it into the 
“Questions” pane in the webinar control 

panel on your screen. 
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If you have further questions, 
please e-mail Dick Peebles at 
dick.peebles@gartner.com

Thank you for participating.
See you in Chicago!
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