
 

 
Example of Organizations attending the  

Gartner Customer Relationship Management Summit 2009 
 

3 UK 
3M UK PLC 
ABN AMRO Bank NV 
Accenture  
Acorn Life ltd 
ACS telecom AG 
ADAC e.V. 
Adnovate 
Agrokor 
AIB Group Ireland 
Allegiance 
Alterian 
Amgen International 
Apple Europe 
Arabian Advanced Systems 
ASM International N.V. 
AstraZeneca 
Atlantic Technology 
Autonomy 
Avanade 
Aviva Investors 
AXA Winterthur 
Bangle Group 
Bank Inter 
Barclays Bank plc 
Barnardos 
Bayer Business Services GmbH 
Bearingpoint 
Becta 
Bergen Energi AS 
BigMachines 
Brake Bros Plc 
Brewin Dolphin Holdings plc 
BSI Business Systems Integration AG 
BT Global Services 
Cablecom 
Caixa Economica Montepio Geral 
Capgemini Group 
Capital ID 
Centrica 
CEO & FDE Magazine 
CGGVeritas 
Cisco 
ClickSoftware 
Coloplast 
COMIT AG 
Confirmit 
Coop Danmark 
Cornèr Banca 
CQC 



 

CSOB bank 
Delaval International AB 
Dell Inc 
Deutsche Post 
Digia Oyj 
Econocom 
ED and HP Company 
EDF 
EDS and HP Company 
EGain 
Eglue 
Eglue Business Technologies 
Eli Lilly 
Energy Saving Trust 
Eon Energy 
ESB Customer Supply Group 
European Commission 
Exact Software 
Experian 
Fiducia It Ag 
Fineos 
First Rate Exchange Services Ltd 
Fujitsu Services 
Fujitsu Siemens Computers GmbH 
Futurizon 
Genesys 
Glasgow Housing Association 
Global Bilgi A.S. 
GSK 
HBOS 
Henry Schein 
Holcim Group Support Ltd 
Honda (UK) 
Hungarian Telekom Ltd. 
IBM Global Business Services 
IBM Netherlands 
IBM Switzerland 
IF Skadesforsikring 
ING Belgium 
Inmarsat Ltd 
Intermon Oxfam 
IQSYS Ltd. 
ITC Infotech 
Janssen Cilag - Uk 
John Lewis 
Johnson & Johnson Consumer Services EAME Ltd 
K&H Bank 
K2 Consulting 
Ladbrokes 
Lex 
Littlewoods SHOP Direct 
Lloyds Banking Group 
Lloyds TSB Insurance 
London Southbank University 



 

Marketingunity 
Microsoft 
Mieschke Hofmann und Partner 
Ministry of Culture, Youth and Community development 
Mutual & Federal 
National Archives 
National Grid 
Nationwide Building Society 
Netcompany A/S 
NHBC 
NHS Calderdale & Huddersfield 
Nigerian Airspace Management Agency (nama) 
Nokia 
OP Bank Group Central Cooperative 
OPK 
Oracle 
Orange PL 
Outbox 
Path Solutions 
Peppers & Rogers Group 
Petrol 
Pfizer 
Piraeus Bank S.A. 
Polkomtel S.A. 
Pontis 
Porsche AG 
Portrait Software 
Post Danmark 
PricewaterhouseCoopers LLP 
Qatar Financial Markets Authority 
QuestBack 
RBS Global Banking & Markets 
Releye AB 
Richemont International SA 
Royal Bank of Scotland 
Royal Borough of Kensington and Chelsea 
Royal Mail Group 
Safmarine Container Lines 
SAGE 
Salesforce.com 
SAP 
Saxo Bank A/S 
Schering-Plough 
Schindler Informatik Ltd 
SCS 21 
Sedam IT d.o.o. 
Severen Trent 
Siemens AG - Siemens IT Solutions & Services 
SJ AB 
Smiletelecom 
SNS REAAL Concern Inkoop 
Sony Computer Entertainment Europe Limited 
Specsavers Optical Group 
Swisscom (Schweiz) AG 



 

Syngenta Crop Protection AG 
Technology Direct 
Teradata UK Ltd 
Thalys International 
The Improvement Service 
The Logic Group 
T-Mobile Deutschland GmbH 
TTNET A.S. 
Tudor Rose 
Turk Telekomunikasyon A.S. 
Turkcell 
UBM Information LTD 
Unica Corporation 
Unilever Plc 
University of Stellenbosch 
update Software AG 
Vasanta Group 
Vergil 
Verint Witness Actionable Soultions 
Vialto 
Virgin Atlantic Airways Ltd 
Vodafone 
Weber Shandwick Technology 
WebTrends 
Wolters Kluwer (UK) Ltd 
Wolters Kluwer Transport Services & Teleroute 
WTM 

 


