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The E-Mail Active-Archiving Market Heats Up

Carolyn DiCenzo, Mike Chuba

The e-mail active-archiving market continues to gain momentum as enterprise content
management vendors enter the market. Integration with installed ECM tools must be
given heavy weight in selecting an archiving solution.
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ANALYSIS

The e-mail active-archiving market is beginning to separate into products from vendors that focus
on records and content management and products from those that focus on e-mail storage
management. Both are important, but many companies are not yet ready to commit to an
enterprise content management (ECM) implementation. Vendors have an advantage if they can
show that their products can deliver value today and if they can also provide a solid road map to
show that the solution will continue to evolve to meet new requirements.

An e-mail active-archiving product provides a searchable archive of all e-mail messages for a
defined period of time. It can be used independently or as part of a corporate records repository
for legal and business uses. It also can be used as a solution to reduce the size of production e-
mail data stores to gain operational efficiencies.

This is still an emerging market, with half of the vendors only entering the market since 2002, but
with many more looking to establish a position in the market. The market is still volatile, as
evidenced by the number of acquisitions that have taken place. Some of the products have not
yet had sufficient time in the market to determine their enterprise readiness. In addition, just when
these vendors can claim solutions with mailbox management and compliance capture,
compliance supervision and discovery support have emerged as key requirements. Product
scalability continues to be a significant issue. The biggest change happening in this market is that
ECM vendors have finally realized that a robust e-mail archiving solution that works with their
record management solution is a requirement.

Ideally, the selection of an e-mail solution should be made in the context of an overall ECM
strategy. However, many companies are not yet ready to make an ECM or a formal corporate
record retention decision. Waiting until the enterprise plan for electronic record retention is
defined, or for the e-mail active-archiving technology to mature, could place your company at risk.
The increased demand for discovery of historical e-mail messages, operational problems
introduced by the growing size of e-mail data stores, and the compliance requirements to retain
e-mail messages are business drivers for deployment of a solution now.

E-mail active archiving will be one of the many topics we will analyze at our conference
PlanetStorage 2005 to be held on 13 to 16 June 2005 in Orlando, Florida. (Please see
www.gartner.com for more details.) We have at least five conference sessions that will address
this topic. We hope that this Spotlight gives you a taste of the research and analysis you'll see at
the conference, the most comprehensive forum for anyone who is grappling with storage issues.
We hope to see you there.
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