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India's ICT Industry: Increasing in Global Visibility and
Relevance

Partha lyengar

As India's information and communication technology market matures, it is important to
assess how it will contribute toward India becoming one of the world's software
superpowers.
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ANALYSIS

India is a diverse, multifaceted nation with a variety of topographies, climates, cultures,
languages, cuisines and work ethics. Work environments and cultures in various parts of the
country can be as diverse as in the different countries of Europe.

India's Diverse Makeup

Geography: India shares borders with Pakistan and China, and has a vast coastline. Its
geography is important because some of its most visible challenges — geopolitical risks arising
from conflicts with its neighbors, as well as natural disasters, such as the tsunami that hit the east
coast of India — could have an impact on business continuity.

Population and Religion: India is among the oldest civilizations in the world and the second most
populous nation in the world after China. It is also the largest democracy in the world. With its
constitution based on a secular foundation, the country is home to people of many religions. The
maijority of the population follows Hinduism. The second-largest religion in India is Islam. India is
home to the second-largest Muslim population in the world after Indonesia.

Political State: The political makeup of India has historically been socialist democratic; however,
during the past five to eight years, there has been a concerted effort to move toward a more
capitalistic style of functioning. The move from a socialist planned economy to a capitalist market
economy has not been smooth. Reforms are often fueled or constrained by the strength and
makeup of the political party or parties in power, and the in-power party's ideology and attitude
toward greater global integration of India with the world.

However, there is strong evidence that the path of economic reform and liberalization of the past
few years is irreversible and unlikely to be derailed, regardless of the political makeup of the party
in power. In this sense, India has achieved a separation of its economic path from the political
environment.

State of India's Information and Communication Technology Industry

The recent hype surrounding India would suggest that information and communication technology
(ICT) is the predominant industry in India and the primary employer. In reality, however, the ICT
industry employs only a million people out of a population of approximately 1.1 billion, and a total
workforce of 495 million. This constitutes only two-tenths of a percent of the workforce and one-
tenth of a percent of the population. In terms of contribution to gross domestic product (GDP), ICT
contributes 4.68 percent of nominal GDP and 0.7 percent of purchasing power parity-based GDP.
Agriculture and manufacturing are the two largest contributors to India's GDP.

However, notwithstanding the above, the ICT industry is rapidly growing in size and importance to
the overall Indian economy. Its impact is rising in terms of being a larger and more significant
component of the overall export market, as well as in helping improve the local and global
competitiveness of Indian companies across industries. The fact that the Indian ICT market is the
fastest-growing ICT market in the world for the third year running is a strong testimonial to the
increased leverage of ICT by the domestic industry.

Against this backdrop of a diverse and politically tumultuous environment — and a rapidly
evolving domestic ICT market — the pieces in this collection of research examine the various
facets of the Indian ICT environment and how it will affect:

e Global ICT markets

e Global enterprises
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e Global ICT vendors looking to conduct business in India
e The domestic industry in India

"India's ICT Industry: Scope, Size and Client Issues" examines the quantitative aspects of the
industry, including the better-known offshore service component, as well as the less-visible, but
rapidly growing, domestic ICT industry.

"India's Domestic Information and Communication Technology Industry Represents a Significant
Opportunity for Global and Local Vendors" discusses the growing inter-relationship and impact of
the burgeoning global sourcing (offshore) service industry in India on the evolution of the
domestic ICT industry.

"India's Information and Communication Technology Market: Future Evolution Scenarios"
assesses the unfolding possibilities for the evolution of the Indian ICT industry in the form of three
scenarios that vary from India achieving software superpower status to one of fading away into
oblivion. We also discuss the drivers, inhibitors and responsibilities of the key stakeholders in
each scenario.

"IT Spending Intentions of Indian SMBs" looks at the IT maturity of small and midsize businesses
in India.

"User Survey: Businesses' Plans for Mobile Technology, India, 2005" details how companies in

India are preparing to spend considerably more on mobile services and associated products for
things such as messaging and e-mail. However, they are concerned about patchy coverage and
service quality.

"Road Map for Mobile Telecom Markets, Asia/Pacific and Japan, 2006-2010" states that IT
spending by India's industries will grow at a five-year compound annual growth rate of 14.8
percent and will exceed $36 billion in 2009. The communication, financial services and service
industries will spend the most on IT.

"User Survey: Mobile Data Services, India, 2005" details the results of a Gartner survey of more
than 400 mobile phone users in five cities in India. Our findings suggest that carriers need to
revisit their pricing strategies to encourage repeat use of data services and improve customer
retention.

"Market Trends: IT Industry Analysis, India, 2004-2009" discusses trends and enterprise
spending projections across 14 vertical industries in India, including external IT services,
hardware, software, telecommunication services, telecommunication equipment and internal
services.

"Outsourcing Takes Hold in India's Domestic Market: Signal of India's Rising Economic Profile"
reviews recent outsourcing deals in India and assesses how they will affect the evolution of the
domestic industry in India, growth of the outsourcing opportunity in India and the global sourcing
paradigm.

Publication Date: 18 April 2006/ID Number: G00138416 Page 3 of 4

© 2006 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Gartner



REGIONAL HEADQUARTERS

Corporate Headquarters
56 Top Gallant Road
Stamford, CT 06902-7700
U.S.A.

+1 203 964 0096

European Headquarters
Tamesis

The Glanty

Egham

Surrey, TW20 9AW
UNITED KINGDOM

+44 1784 431611

Asia/Pacific Headquarters
Gartner Australasia Pty. Ltd.
Level 9, 141 Walker Street
North Sydney

New South Wales 2060
AUSTRALIA

+61 2 9459 4600

Japan Headquarters
Gartner Japan Ltd.

Aobadai Hills, 6F

7-7, Aobadai, 4-chome
Meguro-ku, Tokyo 153-0042
JAPAN

+81 3 3481 3670

Latin America Headquarters
Gartner do Brazil

Av. das Nagdes Unidas, 12551
9° andar—World Trade Center
04578-903—Sa0 Paulo SP
BRAZIL

+55 11 3443 1509

Publication Date: 18 April 2006/ID Number: G00138416

Page 4 of 4

© 2006 Gartner, Inc. and/or its Affiliates. All Rights Reserved.

Gartner




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


