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Review Submission Guide

A step -by -step guide to submit a Gartner Peer Insights (GPI) review

Disclaimer:  Screenshots and images are for educational 
purposes only and may look different depending on your specific 

actions or system setup.
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Keep in mind while writing your review:
• Register and verify your  business email before starting.

• Share honest, detailed feedback in your own words — AI-generated content is not 
allowed.

• You do not need to be a Gartner client to participate.

• If offered an incentive, select your country & currency first.

• You’ll receive an email update about your review status. 

• You can update your review at any time.

• Reach out to peerinsights@gartner.com if you have any issues.

Use this guide to complete your review

Confirmation Email Example

Use Vendor -
provided Review 

Sourcing Link

Login or create a 
free GPI account. 
(If Gartner client use 
Gartner.com login)

Verify your 
email address if 

new account

Redeem incentive 
(if applicable)

Write & Submit 
your review.

Await Review 
Status Email

Check review status 
via email or My 

Reviews section

Gartner Peer Insights  (GPI) is a complimentary peer 
review and ratings platform for enterprise software 

and services  decision makers. Reviews on the 
platform are submitted by real customers and 

undergo our validation and  moderation 
process before publication.

mailto:peerinsights@gartner.com
https://www.gartner.com/reviews/account/reviews
https://www.gartner.com/reviews/account/reviews
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Step 1: Register & verify your Gartner Peer Insights account
All individuals must have a GPI account to complete a review. This is to verify your identity.

Signing up is fast and complimentary

Fill out Account Details and select “Sign Up”.

You will receive a verification code to your 
email. Input the passcode within 30 minutes. 

Once created, you will be brought back to the 
intended review survey to begin.

If you do not receive the verification 
code, please email 

peerinsights@gartner.com                     
for direct support

If you are a Gartner client, simply use your 
Gartner.com login credentials.

1

2

3

mailto:peerinsights@gartner.com
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Step 2: Submit your Review: What to expect
After creating an account, you will then complete your review . The review survey consists of required and optional questions 
including rating scores, multiple choice, and free -text. 

Gartner Peer Insights

Vendor Information 
(Logo and Offering Name)

Spell/Grammar 
Check for free -text 

responses

Headline Suggestions 
to help!

Progress Bar

Gift Card Details
(When Applicable)

Language 
Selection

There are many tools available to help you write your review!

Selecting a language 
will adjust the survey 
question language as 

well.
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Step 3: The Review Moderation Process

Authenticate 
Credentials

Check for 
Conflicts  of 

Interest

Check review 
content

GPI maintains a verification  and quality assurance process to ensure all reviews are authentic, unbiased, and relevant .

The review 
moderation process 
typically takes 2 –5 
business days  but 
may take up to 10.

You will receive an 
email update  from the 

GPI team with your  
review status  once 

completed.

If at any point you have questions, please email peerinsights@gartner.com , or use this tool , for direct support.

We verify each reviewer’s 
identity & employment , 
checking for a credible 

online presence.

We ensure reviewers have 
no conflicts of interest  

with the vendor or its 
competitors.

We review each submission for 
quality, relevance, and fairness. 

You can always reach out for 
help if needed.

mailto:peerinsights@gartner.com
https://www.gartner.com/reviews/account/reviews
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Your review was approved  – What’s next?
If approved, your review will be published. We will send you a direct link to the published review in the approval email.    If an 
incentive was offered, you will receive a second email with the redemption code.

You can also redeem your gift card 

by clicking the

‘Claim Now’  button in the in My 

Reviews  section  (when applicable)

If applicable, you will 
receive a second e -mail 

with the Gift Card 
Redemption steps

(~48 hours  after approved 
review ).

Confirmation Email Example

https://www.gartner.com/reviews/account/reviews
https://www.gartner.com/reviews/account/reviews
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1. Read

Read the email 
from GPI team 

carefully; check 
Spam

2. Edit

Edit the content 
and/or profile 

details based on 
feedback shared 

by GPI team 

3. Re -Submit

Re-submit your 
review/profile for 

GPI team to 
reprocess.

Your review was not  approved  – What do I do now?

If GPI cannot approve your review, you will receive an email 
explaining why. Read the email carefully to understand the 

reason. Then, follow the steps in the email and re -submit your 
review.

My Reviews section viewExample Review Status Email

https://www.gartner.com/reviews/account/reviews
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Use the self -service feature on the My Reviews page for quick assistance with your review! 

▪ How do I claim my Gift Card?
▪ What is the status of my review?
▪ What does my review need to be approved?

Need help with your review? Have a question?

Fast Resolutions
enabled at the click of a button

Instant resolutions within seconds 
vs. manual process of 2 business days 

Easy Access 
with an embedded status panel directly in 
your Profile

Frequent Questions:

Get Connected
with the GPI team quickly for help !

Check Review Profile Here

Still have 
questions/concerns?

Email us directly at 
peerinsights@gartner.com

https://www.gartner.com/reviews/account/reviews
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Appendix
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Review Moderation Process - Credentials
If your review was rejected for credentials, it means your identity, employer, or role could not be verified due 
to missing or inconsistent information. To submit a review on GPI you must:

All reviewer expectations can be found in our Community Guidelines

Have an identifiable corporate email  address Be a working enterprise professional

Have a confirmed profile on Gartner.com or a 
credible online presence

To resolve this, email peerinsights@gartner.com  and share publicly available information that helps them 
validate your identity, employer, or role. 

https://www.gartner.com/reviews/guidelines
mailto:peerinsights@gartner.com
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Review Moderation Process - Content
If your review was rejected for content, it means the content in the review does not meet GPI’s specific 
content standards. To submit a review on GPI you must:

Not contain abusive, hateful, 
threatening, or harassing language

Have more than one descriptive 
input based on specific user 
experience

Provide a realistic, authentic, 
account  of user experience by 
providing both positive aspects 
and improvement opportunities

Not contain plagiarized content, 
AI/machine generated content , 
and cannot be posted on 
another’s behalf

Not promote or criticize offering 
other than the one being 
reviewed

Not include personal, 
confidential, or sensitive 
information.

Be submitted one of the 10 
approved languages.

To resolve this, please resubmit your review with the above in mind.

All reviewer expectations can be found in our Community Guidelines

https://www.gartner.com/reviews/guidelines
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Review Moderation Process – Conflict of Interest
If your review was rejected for conflict of interest, it means that the GPI team found a conflict of interest 
between you and the vendor in which you’re reviewing. To submit a review on GPI you must:

Not be an employee or direct competitor of the 
vendor you’re reviewing.  This includes exclusive 
partners, value -added resellers, system integrators, 
and consultants

Not be listed in the same GPI market on of the 
vendor  you’re submitting a review for.

Not be considered an “exclusive” partner with the 
vendor you’re submitting a review for.

All reviewer expectations can be found in our Community Guidelines

To resolve this, email peerinsights@gartner.com  and share publicly available information that helps them 
understand the relationship between you and the vendor. 

https://www.gartner.com/reviews/guidelines
mailto:peerinsights@gartner.com
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