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Transform Service Delivery for Digital Business — Take Charge, Lead the Change

Sessions mapped to your key priorities
Attend the IT Infrastructure, Operations & Data Center Summit to benefit from sessions addressing your key challenges.

 How do I manage the influx of mobile devices and BYOD 
infiltrating the network?

Mobility is not just a mashup of technologies, but also the 
next step in defining how we work, live and how organizations 
reach their customers. Enterprises are struggling to develop 
coherent mobility strategies that integrate with business 
processes. Not only are enterprises dealing with rapid changes 
in technology, but they must also deal with rapid changes in 
culture and employee expectations as consumerization takes 
firm hold in the enterprise.

•	 Best	Practices	to	Create	a	Successful	Mobile	Strategy

•	 The	Case	for	a	Continuous	User	Segmentation

•	 Creating	the	End-User	Workplace	of	the	Future

•	Workshop:	Creating	an	End	User	Computing	Roadmap

•	 Analyst-User Roundtable:	The	Impact	of	Mobilization	on	
the	IT	Organization

•	Magic Quadrant: Enterprise Mobility Management

 How do I decide what should or shouldn’t go to the 
cloud?

Major disruptions to the data center infrastructure market 
loom as strategy executives grapple with margin erosion, 
geopolitical issues and a growing reliance on cloud 
infrastructure. Decision makers need to prepare for the impact 
of these disruptions as they build out their data centers.

•	 Tutorial:	Mitigating	Risks	in	Developing	and	Executing	a	
Cloud	Sourcing	Strategy

•	 OpenStack	for	Private	Clouds	—	Technology,	Market	
Landscape,	Use	Cases

•	Magic Quadrant:	Cloud	IaaS

•	 The	Future	of	Cloud	IaaS

•	 Use	Services	Integration	and	Brokerage	to	Optimize	Hybrid	
IT	(Infrastructure)	Services	Delivery

•	 Private	Cloud	—	Keys	to	Success

•	 I’m	Using	Cloud	Services	—	Do	I	Still	Need	a	WAN?

•	 Analyst-User Roundtable:	Exiting	from	Cloud	Services	
Deals	—	What	Worked	for	You	and	What	Didn’t?

•	 Analyst-User Roundtable:	Public	Cloud	IaaS	for	Regulated	
Businesses

•	Workshop:	Maturing	Your	Cloud	IaaS	Strategy

•	 Analyst-User Roundtable:	Choosing	the	Right	Depth	of	
Private	Cloud	Implementation

 What is hype and what is real about software-defined data 
center? 

“Software defined data center” is a buzzword that implies 
the increasing virtualization of core data center components 
(server,	storage,	network).	At	a	fundamental	level,	it	also	
alludes to the abstraction of hardware from the service delivery 
through automation of processes such as provisioning, 
configuration,	orchestration	and	management	(through	
software).	

•	 Tutorial:	Planning	Your	Software-Defined	Networking	(SDN)	
Roadmap

•	 What	is	Beyond	the	Integrated	Systems	of	Today?

•	 The	Economics	of	Storage	Defined	Software

•	 Software-Defined	Anything	(SDx)	Scenario	—	Beyond	
Virtualization

 How can IT sourcing teams implement best practices into 
both traditional and cloud service provider environments?

Tactical	and	reactive	approaches	to	vendor	management	
cannot	improve	performance	or	mitigate	risk.	IT	vendor	
management leaders must apply a strategic and structured 
approach	in	managing	their	IT	vendor	ecosystem	to	guarantee	
success. Signing of a large contract, or more often, the failure 
or	poor	performance	of	a	vendor-led	project	often	act	as	the	
trigger	to	apply	IT	vendor	management	at	a	tactical	level.	This	
reactive,	transactional	interaction	doesn’t	work	with	business-
critical strategic vendors.

•	 Tutorial:	Mitigating	Risks	in	Developing	and	Executing	a	
Cloud	Sourcing	Strategy

•	 Analyst-User Roundtable:	Exiting	from	Cloud	Services	
Deals	—	What	Worked	for	You	and	What	Didn’t?

•	 Use	Services	Integration	and	Brokerage	to	Optimize	Hybrid	
IT	(Infrastructure)	Services	Delivery

•	 Ask the Analyst:	Optimizing	Infrastructure	Service	Provider	
Delivery	Behaviors
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Celebrating 10 YearS



 How can I improve data center economic value to 
demonstrate alignment to the business?

For	most	organizations,	proactive	spend	management	will	require	
an investment in time and resources to identify and track costs. 
Others	will	choose	to	implement	an	IT	financial	management	
tool to optimize cost management, reporting and reduction. 
Regardless,	the	objective	must	be	to	capture,	aggregate	and	
allocate costs to a cost model that enables financial analysis and 
spend tracking beyond the common chart of account structure.

•	Workshop:	Spend	Less,	Drive	More	Value	—	How	Best	in	
Class	Organizations	Do	It

•	Workshop:	ITScore	for	I&O	—	How	to	Build	a	More	Mature	
I&O	Organization

•	 Five	Techniques	to	Defend	the	IT	Budget	and	Demonstrate	
Value	in	IT

•	 Analyst-User Roundtable:	Chargeback,	Showback	or	IT	
Financial	Management	(ITFM)	—	What	Are	You	Using?

•	 Five	CFO	Myths	Dismissed

•	 The	Economics	of	Storage	Defined	Software

 How do I transform a traditional I&O team to embrace 
change and work with the business?

Despite	being	a	core	control	process	that	can	help	I&O	leaders	
manage risks while pursuing digital business and bimodal 
strategies, a new change management implementation is 
challenging,	and	either	fails	or	delivers	suboptimal	results.	In	
addition,	I&O	leaders	must	develop,	retain	or	recruit	new	talent	
in preparation for the digital age.

•	Guest Keynote:	Leadership,	Action	and	Inspiration		 
The Honourable Anna Bligh, Former Premier of Queensland

•	 Ready,	Set,	Go	—	Preparing	You	and	Your	Team	for	the	
Digital Age

•	Guest Keynote:	The	Turnaround	of	McDonald’s	Australia	
—	Lessons	in	Culture	Change	 Peter Bush, Chairman of 
Pacific Brands, former CEO of McDonald’s Australia

•	 Analyst-User Roundtable:	DevOps

•	 End-User Case Study:	DevOps	@	IOOF	—	The	Technical	
and	Cultural	Journey	 Fabian Iannarella, Team Leader, 
Service Capability, IOOF Holdings

 How can I&O leaders stay ahead of developments to meet 
business demands?

The	digital	economy	is	pushing	enterprises	to	seek	new	
opportunities	in	products	and	services.	I&O	leaders	will	
need to develop a digital business strategy that justifies the 
renovation and helps executives understand the move to a 
new culture that reflects the open, uncertain and agile direction 
of	digital	business.	This	approach	requires	organizations	to	
rethink operational and organizational priorities, resulting from 
changing economic trends and new technologies. 

•	Gartner Opening Keynote:	Non-Stop	IT	—	Delivering	the	
Integrated	Data	Center

•	 Tutorial:	Top	10	Emerging	Trends	That	Will	Impact	Your	Data	
Center	Operation

•	 The	IT	Operations	Scenario	—	Preparing	for	the	Bimodal	Future

•	 The	Five	Year	Storage	Scenario

•	 Server	Scenario	—	Evolution	of	Server	Technologies,	
Providers	and	Best	Practices

 How should I&O leaders evolve security measures in the 
new data center landscape? 

Major	changes	to	securely	support	software-defined	
networking infrastructure, network function virtualization, 
private	cloud	and	public	cloud	are	coming	to	data	centers.	In	
addition, the sheer amount of solutions for providing advanced 
threat protection has generated market noise and created 
confusion for buyers.

•	 Tutorial:	The	Three	Year	Outlook	for	Advanced	Threat	
Solutions

•	 Ask the Analyst:	Data	Center	Security

•	 The	Impact	of	Data	Center	Automation	on	Security

 Networking

The	velocity	of	change	in	the	data	center	network	space	can	
be	daunting.	The	introduction	of	new	architectures	such	as	
Ethernet	Fabric	and	software-defined	networking	(SDN)	will	
challenge prospective buyers who need to think strategically 
while also solving tactical problems.

•	 Tutorial:	Planning	Your	Software-Defined	Networking	(SDN)	
Roadmap

•	 I’m	Using	Cloud	Services	—	Do	I	Still	Need	a	WAN?

•	 Software-Defined	Anything	(SDx)	Scenario	—	Beyond	
Virtualization

 What are the main opportunities that should be pursued to 
optimize costs?

Many infrastructure and operations leaders believe further 
significant	I&O	cost	savings	are	unlikely,	but	opportunities	
actually	abound	in	most	enterprises.	In	fact,	Gartner	analysis	
indicates that through 2017, at least 70% of enterprises can 
reduce	I&O	“run”	total	cost	of	ownership	by	25%	or	more.

•	Workshop:	Spend	Less,	Drive	More	Value	—	How	Best	in	
Class	Organizations	Do	It

•	 Five	Techniques	to	Defend	the	IT	Budget	and	Demonstrate	
Value	in	IT

•	 Analyst-User Roundtable:	Chargeback,	Showback	or	IT	
Financial	Management	(ITFM)	—	What	Are	You	Using?

•	 Five	CFO	Myths	Dismissed

•	 The	Economics	of	Storage	Defined	Software
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