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Gartner is providing hotel accommodations at several local hotels. Please see below for more details on hotel rates and 
offerings as well as our FAQ page for additional information on how to book your room and answers to commonly asked 
travel questions.

IT Symposium/Xpo 2027

Hotels Nightly 
Rate
(exclusive 
of tax)

Resort 
Fee

Additional 
Guest Fee

Government-
Rated Rooms

Distance to 
IT SYM

Minimum 
Night Stay

Hotel Amenities

Walt Disney World Dolphin Hotel $440 $35 $25 $145, subject 
to availability

NA 4 nights Comp transportation to Disney
Theme Parks & Disney Springs

Walt Disney World Swan Hotel $440 $35 $25 $145, subject 
to availability

NA 4 nights Comp transportation to Disney
Theme Parks & Disney Springs

Walt Disney World Swan Reserve $490 – $540 $35 $25 $145, subject 
to availability

NA 4 nights Comp transportation to Disney
Theme Parks & Disney Springs

Disney’s Yacht Club Resort $490 No 
Resort
Fee

$35 $145, subject 
to availability

NA 3 nights Comp transportation between
hotels & various Walt Disney
World Resort theme parks

Disney’s Beach Club Resort $490 No 
Resort
Fee

$35 $145, subject 
to availability

NA 3 nights Comp transportation between
hotels & various Walt Disney
World Resort theme parks

Disney’s Boardwalk Resort $490 No 
Resort
Fee

$35 $145, subject 
to availability

NA 3 nights Comp transportation between
hotels & various Walt Disney
World Resort theme parks

Disney’s Coronado Springs Resort $312 – $377 No 
Resort
Fee

$25 $145, subject 
to availability

1 mile 3 nights Comp transportation between
hotels & various Walt Disney
World Resort theme parks

Signia by Hilton Orlando Bonnet Creek $381 $45 N/A $145, subject 
to availability

2 miles 3 nights Shuttle to Disney Springs Comp
Golf Club Rentals

Disney’s Caribbean Beach Resort $284 No 
Resort
Fee

$25 $145, subject 
to availability

2.1 miles 3 nights Comp transportation between
hotels & various Walt Disney
World Resort theme parks

Wyndham Grand Orlando Resort 
Bonnet Creek

$289 Included 
in Rate

N/A $145, subject 
to availability

2.8 miles 3 nights Happy hour at the Back Bay 
Bar and Bar 1521, 5 to 7 p.m.

Waldorf Astoria Orlando $430 $45 N/A $145, subject 
to availability

2.8 miles 3 nights Shuttle to Disney Springs 
Comp Golf Club Rentals

Hilton Orlando Buena Vista Palace $314 $39 N/A $145, subject 
to availability

3.7 miles 3 nights 10% discount at dining 
outlets (excludes Citrus 28 
and room service)

Hilton Orlando Lake Buena Vista $314 $39 N/A $145, subject 
to availability

3.7 miles 3 nights 10% discount at dining 
outlets (excludes Citrus 28 
and room service)

JW Marriott Bonnet Creek $393 $50 N/A N/A 4 miles 3 nights Mini golf on-site/waived 

fitness center fees

DoubleTree Suites by Hilton, Orlando 
Disney Springs

$294 No 
Resort
Fee

N/A $145, subject 
to availability

4 miles 3 nights 15% discount at Evergreen 
Cafe

Renaissance Orlando $299 $34 N/A $145, subject 
to availability

4.4 miles 3 nights Happy Hour at the American 
Kitchen Bar and Grill, from 
from 5 to 7 Oct. 18 to 21

Disney’s Grand Floridian Resort $448 No 
Resort
Fee

$35 N/A 4.5 miles 3 nights Comp transportation between
hotels & various Walt Disney
World Resort theme parks
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IT Symposium/Xpo 2027

U.S. Public-Sector Rates

The GSA per diem rate is subject to change based on the current GSA rate at the 
time of the event. U.S. government per diem rate is based on the current 
applicable Federal government per diem rate, and subject to increase if the U.S. 
General Services Administration increases the applicable Federal Government 
per diem rate before or on the guest’s arrival date. Please refer to gsa.gov for 
details.

Parking & Transportation
If you’re driving in for the conference or staying at a hotel that is not listed as an 
official Gartner IT Symposium/Xpo hotel, you may park at Blizzard Beach, and we 
will provide shuttle service to the Dolphin Hotel.  Shuttles will run throughout the 
conference hours. On the evening of the Special Event the shuttles will return back
to this lot as well. Please note there is no parking at the onsite hotels for the 
conference. 

Gartner offers transportation from the official Gartner IT Symposium/Xpo 2027 hotels during
the conference and the evening of the Special Event. Shuttles times and schedules will be posted
closer to the start of the conference.

Terms and Conditions
By making a reservation with the Gartner Global Conferences team you expressly agree to the
following terms:

From the time of booking, you have 3 (three) business days to cancel your reservation without
penalty. Cancellations made outside of this window will be charged a nonrefundable one-night
stay plus tax. All cancellations made after 5:00 p.m. ET on Thursday, September 16, 2027, will be
charged a nonrefundable deposit equal to the full minimum night stay.

Up until 5:00 p.m. ET on Thursday, September 16, 2027, if you cancel your conference 
registration for Gartner IT Symposium/Xpo hotels 2027, your hotel reservation will 
automatically be canceled and will be subject to the cancellation policies stated above. If you 
cancel your Gartner IT Symposium/Xpo hotels registration after 5:00 p.m. ET on Thursday, 
September 16, 2027, you will need to cancel the reservation directly with the hotel.

Please note that public-sector rooms are subject to the same terms and conditions.

Please note that Disney's Yacht & Beach Club Resorts, Boardwalk Inn, Grand Floridian, Coronado 
Springs & Caribbean Beach Resort, all require a three-night minimum stay that must include either 
Oct 17-20 or Oct 18-21, 2027. Any reservations that do not meet these requirements will be 
subject to cancellation.

Getting  Here

Orlando International Airport
Distance from Property: 20.5 Miles
This hotel does not provide shuttle service.
Alternate Airport Transportation - Mears Transportation
Reservation required: $78.00 - One-way
$170.00 - Round Trip
Reservation Required: +1 407-422-2222

Other Transportation
Nearby Bus Stations
Greyhound-Orlando Bus Station

Train Station
Amtrak Station - KIS
Amtrak Station - ORL

Hotels Nightly 
Rate
(exclusive 
of tax)

Resort 
Fee

Additional 
Guest Fee

Government-
Rated Rooms

Distance to IT 
SYM

Minimum 
Night Stay

Hotel Amenities

Courtyard by Marriott, 
Marriott Villages

$145 No 
Resort
Fee

N/A $145, subject 
to availability

5.1 miles 3 nights 15% discount at dining 
outlets and happy hour 
specials

Fairfield Inn & Suites, 
Marriott Villages

$145 No 
Resort
Fee

N/A $145, subject to 
availability

5.1 miles 3 nights 15% discount at dining 
outlets and happy hour 
specials

SpringHill Suites, 
Marriott Villages

$145 No 
Resort
Fee

N/A $145, subject 
to availability

5.1 miles 3 nights 15% discount at dining 
outlets and happy hour 
specials

These hotels are available exclusively Executive Programs Primary Members, Team 
Leaders, ExPV2 Standalone, Gartner for CIO primary members, Gartner for MSE CIO 
clients and attendees from Global Enterprise organizations. Access to these hotel 
rooms is subject to your membership status at the time of the conference.

A limited number of rooms at these hotels are available to attendees who have been 
approved into the CIO Circle Program including Majestic.

These hotels offer GSA-matched rates for public-sector attendees from inside and 
outside the U.S. and will require ID upon check-in. The hotels reserve the right to 
withhold the per diem rate if proper identification is not provided. Attendees booked 
at the government rate will be notified of any change and will not be charged a 
deposit until check-in, with the exception of those staying at Disney’s Yacht, Beach, 
Boardwalk, Caribbean and Coronado resorts.

Hotel discounts at dining outlets require you to present your conference badge.
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