
What else is checked against our Community Guidelines?

The List Goes On...
We use a variety of expert tools to assess the validity of reviews. A review that violates any of our Community Guidelines will be flagged and 

may be disabled. 

We have technology and a full team dedicated to moderating reviews to safeguard against fraudulent reviews. But no system is perfect, and 

occasionally an inappropriate review may slip through. In these rare instances, please help us maintain the high quality of content across our 

sites by flagging the review for investigation by our team. 

Inappropriate Language, Violent or Hateful Speech 
Review content that contains profane or obscene language, or is 
bullying, violent, or discriminatory.  

Duplicate or Plagiarized Content 
Review content that has been previously published online or the 
individual has already reviewed the product.

Spam
Review content that is spam, nonsensical or self-promoting.

Invalid Reviewer
Fraudulent reviewers, such as a vendor writing reviews on behalf 
of a customer, or a reviewer paid to write fake reviews.

Each review is evaluated to ensure compliance with our community guidelines:
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Reviews Verification and 
Investigation Process

We’re committed to publishing high-quality reviews, and having a robust Reviews Quality Assurance (QA) 
process for the Gartner Digital Markets network — Capterra, GetApp and Software Advice. All reviews are 
manually examined by our team of experts to ensure published reviews are from verified sources. Use this 
overview as a helpful summary of our Community Guidelines. 

Conflict of Interest Check
Each reviewer’s name and company are 
checked against the product they are 
reviewing. If they are in any way affiliated 
with the company or are identified as a direct 
competitor, the review will not be published. 

Identity Check 
Each reviewer is researched by our team of 
experts to verify key identifiers such as name, 
job title, or email address to ensure that the 
review was left by a real person. If they’re 
unable to identify the reviewer, the review 
will not be published. 

Content Check
Each review undergoes an evaluation to ensure 
it is original, authentic, and meets our review 
guidelines. If the content is inappropriate, the 
review will not be published. 

https://www.capterra.com/reviews/guidelines#community-guidelines


How to Flag a Review
You can flag a review for investigation within the vendor portal. Once a review is flagged, our Reviews Compliance team will evaluate the review 

to determine if it clearly violates our guidelines. 

As a user-driven reviews platform, our sites act as a neutral service provider for discussion between software businesses and buyers. All reviews 

are treated equally during the verification process, regardless of rating or vendor status. Please note we cannot modify or remove an opinion or 

statement from a valid reviewer, and that a request will only ensure an investigation from our team, not guarantee removal. 

Regarding the Investigation Process 
When submitting a request for an investigation, please submit all necessary details and evidence, keeping in mind that: 

We cannot validate private communications: 
We are not able to reliably validate private communications taking place outside of our site, as much as possible submit 

public or verifiable evidence. 

We do not facilitate arbitration:
Our team does not act as mediators, and cannot intervene in disputes between a reviewer and the company they are 

reviewing, or the subjective opinions expressed. 

We cannot share contact information:
We respect our privacy policies and cannot share contact information or other communications occurring between our 

sites and a reviewer that may occur during the investigation process. 

For a detailed overview of our Investigation process and additional information about our reviews requirements, please reference our 

Community Guidelines. 

How to Respond to Reviews
Regardless of the review content, we recommend providing a clear, concise and professional review response from within your vendor portal. 

To reply, simply click to view the review and you will be directed to a review response form. 

Your response will be published alongside the review to address the content shared by the reviewer. You can also opt to send the response 

directly to the reviewer to acknowledge their feedback.

Questions?
We’re here to help.

Contact Us

gartnerdigitalmarkets.com
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