
  
ARRIVAL  and  DEPARTURE  PROCEDURES: 

 
SuperShuttle Shared-Ride Van Service 
Reservations are not necessary for arrival into San Francisco International Airport. 
1.  Claim your luggage at the lower level. 
2.  Proceed to the upper level and outside to the outer curb. 
3.  Follow the blue SuperShuttle signs to our uniformed Airport Guest Coordinators in teal jackets.  
4.  Our Guest Service Representative will arrange SuperShuttle service to your destination. Identify yourself to the 

SuperShuttle agent / Driver show your Special Rate Coupon and you will be transported to your hotel. 
NOTE: RESERVATIONS ARE REQUIRED FOR OAKLAND AND SAN JOSE AIRPORTS (1-800-BLUE-VAN) 
 
Return Reservations   
Advance reservations are required. 
SuperShuttle Shared-Ride Van Service, or Exclusive Van Service: Please contact us at 1-800-Blue-Van at least 24 
hours in advance of your flight departure time.  Reservation agent will suggest pick up time from your hotel. To book 
online go to www.supershuttle.com
 
**Also valid for SFO Airporter.  Reservations not needed for this service.  The SFO Airporter picks up outside of 
baggage claim at the blue pillars past the cabs.  A schedule is posted for times and hotels that it drops off at.  
 
 

$2.00 OFF per person – One Way (regular fare $15)
VALID FOR SFO AIRPORTER 

 
Gartner Symposium / ITxpo 

Online discount code: HW3YF 
VALID AIRPORTS: SFO, SJC, OAK 

To / From SF Locations 
Expires: May 31, 2005 

Gratuity not included-Valid for fare of $13 or more
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