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SELECT
desired research document 
and reprint format

•	Determine your deliverable: HTML or paper

•	HTML reprints are hosted on a Gartner server

•	Paper reprints are printed in color on 100lb glossy paper

•	E-mail your Gartner sales executive or submit your request to reprints@gartner.com Pricing information 
and the most current reprints agreement will be provided via e-mail

COMPLETE
reprint agreement and fax  
to 1 866 618 0782 or e-mail 
to reprints@gartner.com

Please include the following information:

•	Document title and code

•	Deliverable format requested (HTML or paper)

•	Accurate pricing

•	Payment method (purchase order or credit card)

•	Your contact information

•	Your signature

CONFIRM A Gartner reprints representative will confirm your request within 24 hours of receiving the signed 
agreement. If all information on the reprint agreement is correct and complete, your order will be confirmed 
for processing via e-mail or telephone.

SUBMIT Submit your intended promotional usage and language to reprints@gartner.com for review and approval. 
A Reprints representative will work with the Gartner Vendor Relations team to process approval. Vendor 
Relations’ turnaround time is 24 to 48 hours. The Gartner Copyright and Quotation Policy provides further 
details on examples of acceptable language and uses of Gartner intellectual property, which you can view 
at gartner.com/5_about/ombudsman/copyright_policy.html.

•	Web (HTML) reprints: Submit a mockup of how the reprint will appear on your Web site and/or will be 
used in your marketing campaign. This is required to process your approval request.

•	Paper reprints: Submit explanation of how the reprints will be used.
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PROVIDE A Reprints representative will provide the deliverable once the promotional language and usage have been 
approved. Promotion beyond the approved usage requires explicit written permission from Gartner.

TURNAROUND TIMES STANDARD

•	Paper: 15 business days

•	HTML: 5 business days

RUSH 
(15% additional fee. Gartner must receive completed contract by 12:00 p.m. EST or by 12:00 noon in 
respective international Gartner office.)

•	Paper: 5 business days (minimum). Please allow an additional 3 to 5 business days for international 
deliveries.

•	HTML: 1 business day (minimum) via e-mail

We are unable to process any reprint order until a signed agreement and approvals have been confirmed.  	
Please e-mail questions to reprints@gartner.com.


